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O 3anmre npaB moTpebuTeneii

3akon Pecnybnuku Kazaxcrtan ot 4 mas 2010 roga Ne 274-1V.
BHuMaHutw nojlb3oBaTeneci!
Hns ynob6ctBa monws3oBanuss PIIIM co3mano OrnaBiaeHue
[IpumeuyaHnue PINII N !

[Topsimok BBeAeHMs B AecTBUE HacTosmero 3akona PK cm. ct. 44
HacTosimuii 3akoH omnpenensieT nmpaBoOBble, SJKOHOMUUYECKHE M COLIMATbHBIE OCHOBBI
3aIlUTHI PaB MOTPEOUTENCH, a TAKKE MEPhI O 00ECIICUCHUIO MTOTPEOUTENEH OE30MaCHBIMU U
KaueCTBEHHBIMHU TOBapamu (paboTaMu, yCIyramu).

I'masa 1. OBIIUE ITIOJIOXEHW S

Crarbs 1. OCHOBHEIE IOHATHSA, HCIONB3yEMEBIE B HACTOAMIEM 3aKOHE
B nacTosmem 3akoHe HCTIONIB3YIOTCS CIEAYIOIINE OCHOBHBIE ITOHSATHS:
1) U3roToBUTEND - (PU3MUECKOE WM OPUAUYECKOE JIUIIO, MPOU3BOASAIIEE TOBAP IS
peanu3anuu;
2) CpOK TOJHOCTH - MEPUOJ BPEMEHHU, MO UCTEUYEHHH KOTOPOro TOBApP CUUTAETCS
HETIPUTOJHBIM JIJIs1 UCTIOJIb30BaHUS 110 Ha3HAYEHUIO;
3) pabora - nesATenbHOCTh, HANpaBJICHHAs Ha YJOBIETBOPEHHUE MOTPEOHOCTEU
notpeduresneil, pe3yapTaTbl KOTOPO UMEIOT MaTepUualbHOE BBIPAXKEHUE;

4) HEIOCTaTOK - HECOOTBETCTBUE TOBapa (paboThl, yCIyTrH) 00s3aTeIbHBIM TPEOOBAHUIM
TEXHUYECKUX PErJIAMEHTOB, TOKYMEHTOB 10 CTaHJAPTH3aLMHU, YCIOBHUSIM JOTOBOPA, a TAKKe
uHpopmanuu o ToBape (pabore, yciayre), MpeaoCTaBICHHON MPOAABIOM (M3TOTOBUTEIIEM,
UCIIOJTHUTEIEM);

5) rapaHTUHHBINA CPOK — MEPHUO]I BPEMEHU, YCTAHOBJIEHHBIN MPOAABLIOM (U3rOTOBUTENEM,
UCIIOJHUTENEM), 3aKoHoAaTenbcTBOM Pecnybnuku KazaxcraH wim 10roBopoM B JHSX,
MecsIax, rojax, Wid HapaOOTKa, yCTAHOBIIEHHas B dacaxX, IUKJIaX cpaldaThIBaHUU,
KWJIOMETpax MpoOera Wik MHbIX aHAJIOTHYHBIX MMOKA3aTeNsIX, KOTOPhIE UCUUCISIOTCS CO JTHS
W3TOTOBJICHUS, TTpHoOpeTeHnsi ToBapa (paboOThl, YCIyTH), B TEUEHUE KOTOPBIX MpojaaBel] (
U3TOTOBUTEIb, UCIIOHUTEIIb) FAPAHTUPYET KauyeCcTBO ToBapa (paboThl, YCIyTH), IPH yCIOBUU
€ro HaJJIe’KalIero UCIO0JIb30BaHUS U XPAHEHUS;

6) yciyra - JedTelbHOCTb, HallpaBJ€HHAs Ha YJOBIETBOPEHHUE MOTpeOHOCTEN
noTpeduTeNneu, pe3yabTaTbl KOTOPOH HE UMEIOT MAaTEPUAIBHOTO BHIPAXKECHMUS;
7) cpoK CiIy>KObI — MEPHOJI BPEMEHHU, YCTAHOBICHHBIA B JHSAX, MECSIaxX, ToJax, Uiu
HapabOTKa, yCTAHOBJICHHAS B Yacax, [UKJIaxX cpadaTbIBaHUM, KWIOMETpax npoodera Uik HHbIX
aHAJIOTUYHBIX MOKA3aTEeNsAX, IPEAYCMOTPEHHBIX 3aKOHOJATEILCTBOM WIIM JOTOBOPOM, UCXOIS



13 GyHKIMOHAIBLHOTO HAa3HAUYCHUs ToBapa (pe3yiapTaTa paboThl), B TEYEHUE KOTOPHIX TOBAp (
pe3yibTar padoThl) BO3MOXKHO UCTOIB30BATh M0 HA3HAYCHUIO;

8) ucrmomHUTENh - HU3NYECKOE WIN FOPUANYECKOE JIUI0, BRIMOIHAIONIEE PaboTy WiIu
OKa3bIBAIOIIIEE YCIYTY IO JI0TOBOPY;

9) cpok XpaHeHUs — MEPHUOJI BPEMEHU, B TEUEHUE KOTOPOTo TOBap (pe3yJbTaT pabOThI)
npu COOJIIOJICHUHM YCTAHOBJICHHBIX YCJIOBUH XpaHEHUS COXPAHSIET KauecTBO, CBOMCTBA U
XapaKTepUCTHUKHU, YKa3aHHbIE B HOPMATUBHBIX JOKYMEHTAX, YCTaHABIMBAIOIIUX TpeOOBaHUS
K Ka4uecTBY ToBapa (paboThl, yCIyTH), U (W) B IOTOBOPE;

10) mpomaBen - (Qu3MyYecKoe WU IOPUIMYECKOE JIMIIO, pealu3ylolllee TOBap B
COOTBETCTBHHM C IPaxJaHCKUM 3aKOHOAaTelbcTBOM PecryOnuku Kazaxcran;

11) ToBap — mpoayKT (IpOAYKIHUSA) AESITEIbHOCTA M3rOTOBUTENS (MCIOJTHUTENSN),
MpeHa3HAYCHHBIM ISl JIMYHOTO, CEMEUHOTr0, JOMAIIIHErO0 MM WHOTO HCMOJIb30BAHUS, HE
CBSI3aHHOTO C MPEAIPUHUMATEIBCKON 1eATeTbHOCTBIO;

12) Ge3omacHOCTh TOBapa (paboOThl, YCIYyTrU) - OTCYTCTBHE HEIOMYCTUMOIO PUCKA,
CBSI3aHHOTO C BO3MOXXHOCTHIO MPUYMHEHHS BpeJlla KU3HU, 3OPOBbIO U (MJIM) UMYIIECTBY
MOTpEeOUTEIIsI, a TaK K€ OKpYyXKawlleh cpejie, MpU OOBIYHBIX YCIOBHUSX HCIOJIb30BaHUS,
XpaHEeHHs, TPAHCIIOPTUPOBKH, YTHIM3AIMUA TOBAapa WJIM B MPOIECCE BBHIMOTHEHUS PaOOTHI (
OKa3aHMsl YCIYTH);

13) xauecTBO TOBapa (pabOThI, YCIYTH) - COBOKYITHOCTh XapaKTEPUCTUK TOBapa (paboThl,
YCIIyTH), OTHOCAIIUXCS K €ro CIOCOOHOCTH YJIOBIETBOPUTH MOTPEOHOCTH MOTPEOUTEIIS;

14) moxyMeHT, MOATBEePX AN (HaKT MpuoOpeTeHus ToBapa (BBIMOJHEHUS PadOTHI,
OKa3aHUs YCIyTH), - BbIIaHHbIE B OYMa)KHOW WJIM 3JIEKTPOHHON (opMe KOHTPOIBHBIN (
TOBApHBI) Y€K JIMOO KBUTAHLHS K MPUXOJHOMY KacCOBOMY OpJIIEpY, KBUTAHIUS K
OTPBIBHOMY TaJIOHYy, HaJAJIeXaluM oOpa3oM OGOPMIICHHBIM TEXHUYECKHUM MAacHOpT, UHOU
JIOKYMEHT, COAEpPKAIINI CBEJCHUS 0 HAUMEHOBaHUHU, CTOMMOCTH ToBapa (paboThl, yCIyTH),
JaTe MpUoOOpeTeHus, TIPoJIaBiie (M3rOTOBUTEIE, UCTIOIHUTETIE);

15) norpebutens — puznyeckKoe JUI0, UMEIOIee HaMEPEHHUE 3aKa3aTh WM MIPUOOPECTH
nubo0 3aka3bpIBaroIlee, MproOpeTaromee u (WIM) WCIOIb3yoliee ToBap (padoTy, yCiayry)
UCKIIIOUUTENBHO JUISl JTMYHOTO, CEMEHHOro, AOMAIIHETO WJIM WHOTO HUCIIOIb30BaHUs, HE
CBSI3aHHOTO C MPENPUHUMATETBCKON JIEATEIbHOCTHIO;

16) oOurecTBeHHOE 0O0BEIMHEHUE TOTPEOUTENEH — OpraHu3alus, co3gaHHas B pe3yybTaTe
JOOPOBOJILHOTO OOBEAUHEHUSI TPAXKIAH B LENSIX 3allUThl MPaB U 3aKOHHBIX WHTEPECOB
noTpeOuTeNnei;

16-1) MexBeAOMCTBEHHBIA COBET MO 3alllUTe€ MpaB MoTpedurenei —
KOHCYJIbTaTUBHO-COBEIIATEIbHBIA OpTaH, co3aaBaeMblii ipu [IpaButenscTtBe PecmyOnmuku
KazaxcTan B 11e/151X BBIpaOOTKHU MPEUIOKEHUN U PEKOMEHAAIMI 1O BOIIPOCAM 3aIUTHI ITpaB
NOTpeOUTENEH;

16-2) acconuarus (coro3) oOIIEeCTBEHHBIX 00BbEIUHEHUNU TOTpeduTeneit (mamee —
accormanusi (corw3) — J00pOBOJIbHOE OOBEIMHEHHE OOIIECTBEHHBIX OObEAUHEHUM



noTpeduTenei, co3naBaemMoe sl o0ecreueHus KOOPAUHAIMY JIeITeTbHOCTH CBOMX YJICHOB H
3aIUTHI UX OOIINX UHTEPECOB;

17) ymomHoModeHHBIH opraH B cdepe 3amuThl MpaB MoTpeduTeneh (mamee —
YIOJTHOMOYEHHBIN OpraH) — roCyJapCTBEHHBINH OpraH, OCYIIECTBIISIIOIIUN PYKOBOJCTBO U
MEKOTpacIeBYI0 KOOPAUHALIMIO B c(hepe 3alIUThI IpaB MOTPeOUTENEH.

Cnocka. Ctatbs 1 ¢ usmeHeHus MM, BHeceHHbIMH 3akoHaMHu PK o1 21.04.2016 Ne 504-V (
BBOJIUTCS B JIEUCTBUE IO UCTCUCHUU JCCATU KAJICHAAPHBIX JHEH MOCIE JIHS €r0 IEPBOTo
odunranbHoro omyoaukoanus); oT 05.10.2018 Ne 184-VI (BBoauTcs B AeHCTBHE MO
MCTEUYEHUH IIECTU MECSIIEB MOCIIe JHS €ro NepBOro 0QUIIMAIBHOTO OMYOJIUKOBAHUS); OT
25.06.2020 Ne 346-VI (BBoaUTCA B ACHCTBUE MO0 UCTCYCHUU JIECATU KaJCHIAPHBIX JTHEU
MOCJIe JIHSI €T0 TIepBoro oduimanbHoro onyoaukoBanus); ot 30.12.2020 Ne 397-VI (
BBOJIUTCSI B ICMICTBHE MO UCTEUECHHUH IIECTH MECSILIEB MOCIIE JIHS €r0 NEPBOTro 0(UIIMAIBLHOTO
OITyOJIMKOBAHU).

Crarpa 2. 3akorOomaTembeTBO PecmyOimku Kazaxcran o 3ammure npaB notpeOuTenei

1. 3akononmarensctBo PecnyOnmku Kaszaxcran o 3ammute mnpaB mnorpeOurteneit
ocHoBbIBaeTcss Ha Konctutyuum PecnyOnuku Kazaxctan u coctouT u3 ['pakgaHcKoro
konekca PecniyOnuku Kazaxcran, Hactosimiero 3akoHa M MHBIX HOPMATHUBHBIX MPABOBBIX
aktoB PecryOnuku Ka3zaxcran.

2. IlpaBa motpebuteneid B chepax (PUHAHCOBBIX, COIMAIBHBIX, MEIUIIUHCKUX,
TYPUCTCKUX M HHBIX YCIYT, & TaKK€ BOMPOCHI UX 3alUThl YCTAaHABIMBAIOTCS 3aKOHAMHU
PecnyOsinku Ka3zaxcras.

3. Ecnu MextyHapOIHBIM J10TrOBOpOM, patuduimpoanubsiM PecyOnukoi Kazaxcran,
YCTAHOBJICHBI UHBIE MpaBuia, YeM T€, KOTOPhIE MPEAYCMOTPEHBI HACTOSAIIUM 3aKOHOM, TO
MIPUMEHSIIOTCS IPABUIIAa MEXIYHAPOIHOIO IOTOBOPA.

Cratps 2-1. OCHOBHEIC IPAHIIMIIE 3aIUTHI IIPaB MOTpeOHTEIEH

3amura rmpaB MOTPEOUTENEH OCYIIECTBIAECTCS Ha OCHOBE TPUHIIUIIOB:

1) comeiicTBHS IKOHOMHUYECKUM HHTEpecaM MOTpeOuTeNeH 1 3allUThl STUX UHTEPECOB;

2) MOCTYNMHOCTH W JOCTOBEPHOCTH HH(MOPMAIMU O MpejaraeMbiX MPOaaBIoM (
U3rOTOBUTEIIEM, UCIIOJTHUTEIEM) ToBapax (paboTax, yciayrax);

3) mpocBenieHus: NOTPEOUTENEH, MOBBILIEHUS TPABOBOKM IPAMOTHOCTH MOTPEOUTENS B
BOIPOCAX 3alIUThl CBOMX MPaB U 3aKOHHBIX HHTEPECOB;

4) oGecneuenus >(PPEKTUBHON CHCTEMBbl 3aIUTHl IPaB U 3aKOHHBIX HHTEPECOB
noTpeOuTenel, OCHOBAaHHOM Ha IMOCJIEI0BATEILHOCTH MEPONPUITHI, 00€CTIEUNBAIOIINX HX
3aIlUTY;

4-1) obOecrnieyeHUs 3alUTBI 3aKOHHBIX WHTEPECOB MOTPEOUTENICH B AJNEKTPOHHOU
KOMMEPIIMU HE MEHEE YPOBHS 3aIUTHI, MPEAOCTABIIEMOr0 B IPYTUX (popMax TOPrOBIIH;

5) ydacTusi 0OIIECTBEHHBIX OOBEIMHEHUN TOTpeOuTeNne, acconuanuii (Co30B) B
o0ecIieueHu  3alUThI IPaB U 3aKOHHBIX UHTEPECOB MOTPEOUTENCH;



6) oOecrieuenus noTpeduTesneil 6e30MacHPIMU M Ka4eCTBEHHBIMHU TOBapaMu (paboTtamu,
yCIyramm).

CHocka. I'maBa 1 nononnena crarbeit 2-1 B coorBerctBuu ¢ 3akoHoM PK ot 21.04.2016
Ne 504-V (BBoAMTCS B ICHCTBHE 110 UCTCUCHHUH JICCATH KaJICHIAPHBIX JIHSH MTOCIIE JTHS €ro
MEPBOTO OPUITHATHHOTO OITyOJIMKOBAHMS); C U3MEHEHUSIMH, BHECEHHBIMU 3aKkoHamMu PK ot
02.04.2019 Ne 241-VI (BBoaUTCA B ACHCTBUE MO UCTCYEHUHU JIECSATU KAJCHIAPHBIX JTHEU
MOCJIE IHS €ro nepBoro ouimanbHoro onyonrkoBanus); ot 25.06.2020 Ne 346-VI (
BBOJIUTCS B JICHCTBUE TIO UCTEUEHUU JCCITH KaJICHIAPHBIX JHEH MOCIe AHS €ro MepBoro
Oo(HUIIUATIEHOTO OIMyOIMKOBAHUS).

I'nasa 2. TOCYIAPCTBEHHOE PEI'VJINPOBAHUE B COEPE 3AIITATHI [IPAB
TIOTPEBUTEJIEN X TOCYJIAPCTBEHHBII KOHTPOJIb 3A COBJIIOAEHUEM
3AKOHOJIATEJIbCTBA PECITYBJIMKY KA3AXCTAH O 3AIIUTE ITIPAB
IIOTPEBUTEJIEMA

CHocka. 3aronoBok riaBbl 2 B penakiuu 3akona PK ot 25.06.2020 Ne 346-VI (BBoauTcs
B JICHCTBUE MO UCTEYEHUHU JIECATH KaJ€HIAPHBIX JIHEH MOciie THS €ro MepBOro o(puimaIbHOro
OITyOJIMKOBAHUSA).

Crarss 3. 'ocyzjapcTBeHHOE peryIupoBaHUe B cdepe 3aluThH IpaB NOTpeOrTeNcH

['ocynapcTBeHHOE peryiaupoBanue B cepe 3alIuThl MpaB MoTpeOuTeneit oCyecTBISETCS
B COOTBETCTBHUM C HACTOALIMM 3aKOHOM, MHBIMH 3akoHamH PecmyOnuku Kazaxcran, aktamu
[Ipesunenta PecnyOnuku Kazaxctan u moctanoBieHusmu I[IpaButenbctBa PecnyOnuku
Ka3zaxcran.

Caocka. Crarbs 3 B penakuuu 3akona PK ot 05.07.2011 Ne 452-1V (BBoauTcs B
nevictue ¢ 13.10.2011).

Cratesa 4. Kommerenmma IlpaButenscTtBa PecmyOimku Kazaxctan B cdepe 3ammThH ImpaB
norpeduTenei

[IpaBurenscTBO PecnyOnuku Kazaxcran:

1) pazpabaTbiBaeT OCHOBHBIEC HAIIPABJIEHUS TOCYAAPCTBEHHON MOJIMUTUKH B chepe 3alTuThI
paB NOTpEeOUTENEH;

1-1) uckmrouen 3akonom PK ot 24.05.2018 Ne 156-VI (BBoauTcs B AeHCTBHE 11O
UCTEUYCHUH JIECATU KAJIEHJAPHBIX JTHEU MOCIe JTHS €ro MepBOro opuuaibHOro
onyOJUKOBaHUA);

1-2) uckmrouen 3akonoMm PK ot 24.05.2018 Ne 156-VI (BBoguTcs B AeHCTBHUE 1O
MCTEUEHUH JIECSITH KalleHJapHBIX JTHEU MOCIe JHS €ro MepBoro opuiuagIbHOro
onyOJMKOBaHUA);

1-3) co3naer MexBeTOMCTBEHHBII COBET I10 3alIUTE MPAB NOTPEOUTEIEH;

2) BBITIONHSET WHBbIE (PYHKIIMM, BO3JIOKEHHbIE HAa Hero KoHcTuTynuei, HacTOSIuUM
3akoHOM, MHBIMHM 3akoHaMmHu PecnyOnuku Kaszaxcran u aktamu [lpesupenta PecnyOnuku
KazaxcraH.



Caocka. Cratbs 4 ¢ usMeHeHusaMu, BHeceHHbIMU 3akoHamMu PK ot 05.07.2011 Ne 452-1V (
BBosiuTCs B AeiicTtBue ¢ 13.10.2011); ot 21.04.2016 Ne 504-V (BBOAUTCS B JeHCTBHUE IO
UCTEUEHUH JIECATH KaJECHJAPHBIX JHEW MOCTe AHS €ro MepBoro opuuuagibHOro
onyOnukoBanus); oT 24.05.2018 Ne 156-VI (BBoaUTCS B eHiCTBUE TIO UCTCYCHUU JECATU
KaJICHIAPHBIX JHEH MOoclie THA €ro NepBOro ouinaibHoro onyoaukoBanus); ot 25.06.2020
No 346-VI (BBoaUTCA B ACHCTBUE 110 UCTCUEHUHU JIECATH KAJIECHIAPHBIX JHEW MOCIIE THS €ro
MEepPBOro O(PUIIMATHEHOTO OMyOJIMKOBAHMUS).

Cratss 5. KoMmereHnms yroJIHOMO4YEHHOI'O OpraHa

YIOJIHOMOYEHHBIN OPraH:

1) obecneunBaeT peanu3aiyio rocy1apCTBEHHON MOJUTHKUA B c(epe 3aluThl MpaB
MOTpeOUTENCH;

2) BHOcuT mpemnoxenus B [IpaButensctBo Pecnybnukn Kazaxcran 1mo oCHOBHBIM
HAIPABJICHUSIM T'OCYIapCTBEHHOMN MOJUTUKH B Cpepe 3allUThl IPAB MOTPEOUTENEH;

3) OCYILIECTBIISIET MEXOTPACIEBYI0 KOOPAWHALMIO AECSTEIBHOCTU TOCYJAapPCTBEHHBIX
OpraHoB MO 00€CIIEUCHUIO peaTu3aliyi rocyJapCTBEHHON MOJUTUKH B cpepe 3allUuThl MpaB
MOTpeoUuTENEeH;

4) pa3zpabaTbIBacT U YTBEPKJAa€T HOPMATHUBHBIC TIPABOBBIC aKThl B CPepe 3aIlIUTHI MMPaB
MOTpeOUTENECH;

5) mpoBOAUT aHaNU3 KaJI00 MOTPEOUTENIEH, B TOM YUCIIE MOCTYHAOIINX MOCPEICTBOM
Enunoli uHbOpMaMOHHON CHUCTEMBbI 3alllUThl MpaB MNOTpPEOUTENEH, NesITEeIbHOCTH
rOCY/IapCTBEHHBIX OpPraHOB II0 BOMpOCAM 3alllUTHI TpaB MOTpeOUTENe U CyOBEKTOB
J0CYZICOHOTO YPEeryIupOBaHUs MOTPEOUTEIHCKUX CIIOPOB;

6) BHOCUT NIpeMJIOkKEHUs (PEKOMEHJALUH) rOCyIapCTBEHHBIM OpraHam o0 OTMEHE
pEILIeHUH, MPUHATBIX UMU C HAPYLICHUEM HACTOSIIEro 3aKOHAa M MHBIX HOPMATHUBHBIX
MIPABOBBIX aKTOB B c(hepe 3allUThI IPaB MOTpeOUTENEH;

7) ocymiecTBisieT nHGOPMUPOBAHKE, KOHCYITUPOBAHUE, MPOCBEIIEHNE, TTOBHIIIICHUE
MPaBOBOM TPaMOTHOCTU MOTpeOUTENe B BOMpOCAxX 3allUThl CBOMX IpPaB M 3aKOHHBIX
HUHTEPECOB;

8) oOpariaercst B CyJ1 110 BOIIPOCaM 3alUThI ITpaB HEOMPEEICHHOT0 Kpyra noTpeduTenen
B Cllydasix HapyIlICHUs IPaB U 3aKOHHBIX UHTEPECOB 0oJiee NeCATH NOoTpeOuTeNnen Mo 0OJHOMY
U TOMY K€ BOIIPOCY;

9) ocyiecTBIsIET MEXAYHAPOIHOE COTPYAHUUYECTBO B c(hepe 3aluThl paB noTpedurenei

10) ocymecTBisger GopMHUpPOBAHKE, PEATU3ALNIO, MOHUTOPUHT PEATU3alMU U OLIEHKY
pEe3yJbTaTOB TOCYJAPCTBEHHOI'O COLMAJIBHOIO 3aKa3a IO IMPOBEICHHUIO HMCCIEAOBaHUM,
MH(OPMALIMOHHO-ITPOCBETUTENILCKON pabOThI, OKa3aHUI0 KOHCYJIbTAIIMOHHOW IMOMOIIU
HACEJICHUIO IO BONpOCaM 3allUThl IpaB NOTPEOUTENEH M MNPEICTABUTEIIBCKHX YCIYT
NOTPEOUTENSIM B BOCCTAHOBIIEHUU WX HAPYIICHHBIX MPaB U 3aKOHHBIX HHTEPECOB;



11) ocymiecTBisieT rOCy/IapCTBEHHBIM KOHTPOJb 32 COONIIOJCHUEM 3aKOHOATEIhCTBA
PecnyOnuku Kazaxcran o 3anure mpaB noTpeOuTenei;

12) paspabaTeiBaeT W yTBEpXKIaeT MpaBuja 1mo (GOPMHUPOBAHUIO, BEICHUIO U
ucnoJib3oBaHuto EqnHoit nHPopMalmoHHOM CUCTEMBI 3alUTHI MPaB MOTpeOUuTeNei;

13) exeromno mpencrasnser aoknan [IpaButenbcTBy PecnyOnmku Kaszaxcrtan o
pe3yibTaTax MpOBOAMMON pabOTHI MO BOMPOCAM 3alIMUTHI MIPaB MoTpedutenei, 00CyKACHHBIX
Ha MeXBeIOMCTBEHHOM COBETE IO 3alUTE MpaB MOTpeOUTENEH, KOTOPhIA pa3MelaeTcs B
CpeliCTBaX MaccoBOM HHPOpMAIINH;

14) obecneunBaeT AEATEIHLHOCTh MEXBEIOMCTBEHHOTO COBETA MO 3allUTE MpaB
OTpeOuTENEiH;

15) pa3pabatbIBaeT ¥ yTBEPKAAET NEPEUCHb CYOBEKTOB J1I0CYN€OHOTO YpEeryJIupoBaHus
MOTPEOUTENHCKUX CIIOPOB;

16) ocyiiecTBisieT UHbIE MOJTHOMOYMS, MPEAYCMOTPEHHbIE 3aKoHamMu PecnyOnuku
Kazaxcran, aktamu Ilpesuaenrta PecnyOnuku Kaszaxcran u IlpaBurenscrBa PecnyOnuku
KazaxcraH.

Caocka. Cratbs 5 B penakiuu 3akona PK ot 25.06.2020 Ne 346-VI (nmopsiiok BBeeHUS B
NEUCTBUE CM.CT.2).
Crarpsa 6. KoMnereHmusa rocyAapCcTBEHHBIX OPTraHOB
['ocymapcTBeHHBIE OpraHbl B MpeAeaax CBOCH KOMIETCHIINY:
1) paccmaTpuBaloT oOpanieHus: GU3NIECKUX WIH IOPUINYECKUX JUIl B chepe 3aiuThl
npaB MOTpeOUTENeH;
2) NpUMEHSIOT MEPbl OTBETCTBEHHOCTH K HaPYIIUTENSM 3aKOHOIaTenbCcTBa PecnyOnuku
Kazaxcran o 3amure npaB NoTpeOUTeNei;
3) OCyILIECTBISAIOT TOCYIapCTBEHHBIN KOHTPOJb 3a COOJIOJEHUEM 3aKOHOIaTeIbCTBA
PecniyOnuku Kazaxcran o 3amure mpaB noTpeouTeei;
[Ipumeuanue U3I1N!
B noanyskT 4) npenycmorpeno namMenenne 3akoHom PK ot 25.06.2020 Ne 346-VI (
BBOAMUTCA B AekicTBue ¢ 01.01.2023).
4) ocyiecTBIAIOT HHPOPMUPOBAHUE, KOHCYJIbTUPOBAHUE U MPOCBEIIIEHUE TOTPEOUTENEH;
5) unpopmMupyroT noTpeduTenei o ToBapax (padborax, yciayrax), mpeAcTaBIsSIONIUX PUCK
JUTSL KX 3JI0POBbsI ¥ 0€3011aCHOCTH;
6) uckiroueH 3akoHoM PK ot 25.06.2020 Ne 346-VI (BBoauTCS B IeHCTBUE IO UCTCUCHUHU
JIECSITU KaJCHAAPHBIX THEH TocIie JHS €ro IePBOro o(pUIHaibHOTO OMyOIMKOBAHUS);

7) oOpamatorcss B CyJ IO BOIPOCaM 3allMThl IPaB HEOIPEAEIEHHOr0 Kpyra
notpeduTeneil B cayyasx HapylIeHUs npaB 0oJiee JecsATH MOTpeOUTeNeii Mo OJHOMY U TOMY
e BOTPOCY;

8) eXeroJHo pa3MemIalT B CPEeICTBAX MAaCCOBOM MH(OPMAIIMK CTAaTUCTUYECKUE TaHHbIC
N0 TOCTYNUBIIMM OOpalIeHUsM O HaApYIICHUSX MpaB MOTpeOuTenel, pe3ysibTaTaM HX
paccMOTpeHUs U MH(POPMALUIO O JAESITEILHOCTH B c(hepe 3alIuThl IIpaB NOTPEOUTENEH;



9) aHanu3UpyrOT 3aKoHOAATENbCTBO PecnyOnuku Kazaxctan Ha mpenMeT HeOOXOAMMOCTH
€ro COBEPIICHCTBOBAHUS IO BOIMpPOCAM 3allUThl MpaB MNOTpeOUTEIed W MO HUTOram
pa3padaThIBaIOT MPOEKTHl HOPMATHUBHBIX MPABOBHIX AKTOB,;

10) ocymiecTBISIOT MHBIE TTOJIHOMOYHS, MPEAYCMOTPEHHbIC 3akoHaMu PecryOiauku
Kazaxcran, akramu Ilpesunenta PecnyOnuku Kazaxcran u IlpaBurensctBa PecmyGmuku
Ka3zaxcraH.

Caocka. Cratbs 6 B penakiuu 3akona PK ot 21.04.2016 Ne 504-V (BBOauTCS B I€MCTBUE
M0 UCTEUEHUU JCCITH KaJCHJIAPHBIX JTHEH ToCIe JHS €ro NIEPBOro O(pUIIHaIbHOTO
onyOJUKOBaHUsA); C U3MEHEHUSIMU, BHeCEHHbIMU 3akoHOM PK o1 25.06.2020 Ne 346-VTI (
BBOJIUTCS B ACHCTBHE MO UCTEUCHHUH JIECITU KAJICHIApHBIX THEU Mociie THSA €ro NeEPBOTo
Oo(pHUIIUATIBHOTO OITyOJIMKOBAHUS).

Cratba 6-1. OpraEm3anus U NOPSAAOK OCYHIECTBICHHS TOCYJapCTBEHHOI'O KOHTPOJA 3a
cobmonenueM TpeOOBaHUH, YCTAaHOBIICHHBIX TEXHUIECKHMH PEriIaMeHTaMHI

Cnocka. ['naBa 2 nononHena crarteei 6-1 B coorBercTBuM ¢ 3akoHom PK ot 21.04.2016
No 504-V (BBOOUTCS B JIEMCTBUE MO UCTEUCHUU JECITH KaJCHIAPHBIX JTHEH TOCJE JIHS €ro
nepBoro opuImaIbHOro OnyoarMKoBanus); uckiatoueHa 3akoHoMm PK ot 24.05.2018 Ne 156-VI
(BBOIUTCS B JACUCTBUE MO MCTEYEHUH AECATH KAJICHAAPHBIX JTHEH IMOCJEe JTHS €ro MepBOro
0o(pHUIIUATIEHOTO OIyOIMKOBAHUS).

Crarbs 6-2. I'ocynapcTBEHHEI KOHTPOJIb 3a COOIIOJICHNEM 3aKOHOAATEIhCTBAa PeciryOmiku
Kazaxcran o 3amure 1mpaB motpeduresneit

1. TocynapcTBEHHBI KOHTPOJb 3a COONIOICHUEM 3aKOHOJATENhCTBA PecmyOnuku
Kazaxcran o 3ammure mpaB notrpedurenei oCynecTBIsETCS TOCYIapCTBEHHBIMU OpraHaMH U
UX JOJKHOCTHBIMU JIMIIAMH, YIIOJTHOMOYEHHBIMU OCYIIIECTBISATh FOCY/1apCTBEHHBIN KOHTPOJIb
B cooTBeTCTBUU C [IpennpunumarensckuMm kojekcoM Pecryonuku Kazaxcras.

2. T'ocynapcTBEHHBIN KOHTPOJIb 3a COONIOJICHUEM 3aKOHOJaTesbcTBa PecryOnuku
Kazaxcran o 3amure npaB moTpeOuTeseH OCYIMECTBIIETCS YIOTHOMOUYEHHBIM OPTaHOM HIIA
€ro TEePPUTOPUATBLHBIMU TOApa3JeiicHus MU B (opMe BHEIJIAaHOBOM TPOBEPKU B
cootBeTcTBUU ¢ [IpeanpuHumarensckuM koaekcoM Pecny6nuku Kazaxcran w
npo(UIAKTUUECKOTO KOHTpOJis 0e3 mocemeHus cyobekta (00beKTa) KOHTPOJIS B
COOTBETCTBUHM C HACTOSIIIIUM 3aKOHOM.

3. IlpodunakTudeckuii KOHTPOJIb 0€3 MoceleHus cyobekTa (00beKTa) KOHTPOIS 3a
cobirofieHneM 3akoHojatenbcTBa PecnyOonuku Kaszaxcran o 3amure mnpaB nmoTpeduTenei
MPOBOJUTCS B I€JAX BOCCTAHOBJICHUS HAPYIIEHHBIX IpPaB M 3aKOHHBIX HWHTEPECOB
noTpeduTesnsi, BO3MEIIEHUsT YOBbITKa (Bpeja), a TakKXke IOBBIIICHUS COIMAIIBHOU W
UMYIIECTBEHHOW OTBETCTBEHHOCTH CYOBEKTOB KOHTPOJS IYyTeM CHUXEHHUS Ha HUX
aIMUHHUCTPATUBHON Harpy3KH.

4. TlpodunakTudeckuii KOHTPOJb 0€3 mocemenus: cyorekTa (00beKTa) KOHTPOJIS
IPOBOJMUTCS YIIOJIHOMOUYEHHBIM OPraHOM WJIA €70 TEPPUTOPHAIBHBIMU MOAPA3AEICHUIMHI Ha
OCHOBAHUU WHQPOPMALMM U OTYETHOCTH, IMOJYUYEHHBIX OT TOCYJAPCTBEHHBIX OPTaHOB,



CyOBEKTOB JOCYIEeOHOTO YpEryJIHupOBaHUS MOTPEOUTENbCKUX CIOPOB, MPEICTABUTENECH
3aKOHHBIX MHTEPECOB MoTpeduTeneid, B ToM uucie udepe3d Equnyio nHbOpMaLUOHHYIO
CUCTEMY 3aIllUTHI PaB MOTPEOUTENECH, a TaKkKe Yepe3 CpeACcTBAa MacCOBOW MHGOPMAITUH, TT0
¢dakTam HapyumeHH 3akoHoaaTenbcTBa PecnmyOnuku Kazaxcran o 3amure mnpas
noTpeduTeneil.

5. CyObekTamMu TOCyJapCTBEHHOTO KOHTPOJISL SIBISIIOTCS MPOAABIBI (M3TOTOBUTEINH,
WCTIOJIHUTENN ).

6. B ciydae BbIsIBIIeHUS HApYyIIEHUH 3aKkoHOAaTenbcTBa PecmyOnuku Kazaxcran o 3amure
npaB MoOTpeduTeNell Mo pe3yiabTaraM paccCMOTPEHUs HHPOPMAUHUM U OTYETHOCTH,
MPEyCMOTPEHHBIX MYHKTOM 4 HAcCTOSILEW CTaTbU, CYOBEKTY KOHTPOJISI HampaBiseTCs
pexoMeHgamnuss 00 YCTpaHEHHWM HapyIIEHWH, BBIABICHHBIX MO pe3yibTaTaM
npodUIAKTHYECKOTO KOHTpOJIsi 0Oe3 mocemeHuss cyobekra (oO0bekTa) KOHTpois, 0e3
BO30YyX/JeHUs Jeja o0 aJIMUHHCTPATUBHOM TPAaBOHApPYIIEHUH C 00sA3aTelIbHBIM
pa3bsICHEHUEM CYOBEKTY KOHTPOJIS MOPSKA UX YCTPAaHEHUS.

7. PexomeHnamus o0 yCTpaHEHWM HapyIICHUU, BBISBICHHBIX IO pe3yJbTaTaM
podUIAKTUIECKOT0 KOHTPOJI O€3 nocenieHust cyobekTa (00beKTa) KOHTPOJIs, JOJKHA ObITh
Bpy4€HA CyOBEKTY KOHTPOJIS JTUYHO TOJI POCITUCH WM HHBIM CIIOCOOOM, TIOATBEPIKIAIONTAM
(hakThl €€ OTIPABKH U TOJTydeHus. PekoMeHaamus 06 yCTpaHeHUU HapYyIICHUH, BBISBICHHBIX
Mo pe3yabTaTaM MPOPUIAKTHIECKOTO0 KOHTPOJsA 0e3 mocemeHus cyOnekTa (00BheKTa)
KOHTPOJIs, HalpaBJieHHAsl OJTHUM M3 HIDKETIEPEUUCICHHBIX CIIOCOO0B, CUUTAETCS BPYUECHHON
B CIEQYIOIIUX CIIyYasx:

1) HapOYHO — C AaThl OTMETKHU B PEKOMEHIAIMH O TIOJTyYECHHH,

2) mo4TO# — ¢ JaThl YBEAOMJICHUS O MOJYYCHHH MOYTOBOrO OTHPABIICHUS 3aKa3HBIM
MACbMOM;

3) 3AEKTPOHHBIM CIIOCOOOM — C AaThl OTHPABKU YNOJHOMOYEHHBIM OPraHOM WM €T0
TEPPUTOPHUATHHBIMU TOJPA3ACICHUSIMH Ha DJJICKTPOHHBIN ajpec CcyObeKTa KOHTpPOJIS,
yYKa3aHHBIM B MUCHME TIPHU 3alpOce YIOIHOMOYEHHOI'O OpraHa WM €ro TepPUTOPHATbHBIX
MOJpa3ICIICHUN.

8. Pexomenpanusi 00 ycTpaHEHUM HApYIIEHUH, BBISIBICHHBIX IO pe3yjibTaTam
npodUIAKTUIECKOTO0 KOHTPOJI 0€3 mocemieHust CyobekTa (00beKTa) KOHTPOJIs, TOJKHA OBITh
UCIIOJIHEHA B T€UEHHUE NIECATH pabo4yuX JHEH CO JIHA, CIETYIOLIEro 3a JHEM ee BpyuyeHus (
W3BEIICHUA).

9. CyOBeKT KOHTpOJA B Cilydyae HECOIJacus C HapylICHUSMHU, YKa3aHHBIMU B
peKoMeHJanuu 00 YCTpaHEHWW HapyUIeHUU, BBISIBICHHBIX MO pe3yjibTaTaM
MpopUIAKTHIECKOTO KOHTpossi Oe3 mocemeHus: cyobekta (00beKTa) KOHTPOJS, BIPaBe
HAlpaBUTh B YIOJHOMOYEHHBIH OpraH WM €ro TEepPPUTOpPUANIbHBIE MOApa3EICHUs
BO3paXCHUE B TEUYCHUE MATH padOuMX AHEH CO IHSA, CIEAYIOMIEro 3a JTHEM BPYUYCHHS
peKoMeHJaluu 00 YCTpaHEHHWM HAapYIIEHUM, BBISBIECHHBIX IO pe3yJbTaTaM
MPO(PHIAKTHYECKOr0 KOHTPOJIs 0€3 moceleHus cyobekTa (00beKTa) KOHTPOJISL.



10. IIpodunakTudeckuii KOHTPOJIb 0€3 mocenieHus cyobekTa (00BeKTa) KOHTPOJIS
MIPOBOJIUTCS HE Yallle OJHOTO pa3a B MOAT0Aa.

Caocka. I'naBa 2 nomonHeHa cratbed 6-2 B cooTBeTcTBUH ¢ 3aKkoHOM PK ot 25.06.2020
Ne 346-VI (BBoauTCs B AEUCTBHE MO UCTEUCHHUU JIECSITU KAJIEHIAPHBIX THEW MOCIIE JHS €ro
MEePBOro O(PUIUATHEHOTIO OMyOJIMKOBAHMS).

Crarssa 6-3. Enqunas na¢opManuoHHas CHCTEMA 3alIWTHI IpaB OTpeOnTenei

1. Enunas uHopmanuoHHash CHCTEMa 3allIMThl IpaB MOTPeOUTENEH SBIAETCA
MH(POPMAITMOHHONW CHUCTEMOM, MpeHa3HAuYeHHON ISl aBTOMATHU3allUM TIpoliecca mpueMa u
paccMOTpeHUsl 00pallleHuii ToTpeduTeNe, UX CUCTEMAaTU3allMd U y4eTa Ha BCEX YPOBHSX
CUCTEMBI 3aIIUTHI IPaB NOTPEOUTENEH.

2. YIoJIHOMOYEHHBIM OpraHoMm obecrneunBaercs GopMupoBaHue U BeneHue EauHoit
WH()OPMAITMOHHOW CHCTEMBI 3aIUTHI TTPaB MOTPEOUTENEH 1 e MOOMIIBHON BEPCHUH.

3. IlocpenctBoM EnuHol MHGOPMAIMOHHON CHUCTEMBI 3allUTHI MpaB MOTpEOUTENCH
o0ecrnieunBaeTcsl pacCMOTpEeHHE OOpalleHUid MOTpeOuTENed Ha BCEX YPOBHSX CHCTEMBI
3aIllMTHI MPaB MOTPeOUTENEH:

1) mpopaBuamu (M3rOTOBUTENSIMH, UCIOJHUTENSIMH) TOBapoB (paboT, yciyr),
WHUIIMATOpaMH (OpraHu3aTopaMu) Urp;

2) oOuUIeCTBEHHBIMU OOBEIUHEHUSIMU TMOTpeOuTenei, acconranusiMu (Cor3amu),
IOPUINYECKUMU KOHCYJIbTAHTAMH, SIBISIIOIIMMHUCS UWICHAMHU MajlaThl IOPUANYECKUX
KOHCYJbTAHTOB M OKa3bIBAIOIIMMHM HOPUINYECKYIO IOMOIIb, M HWHBIMU JIMIAMHU B
COOTBETCTBHHM C 3aKOHOATeNbCcTBOM Pecryonnku Kazaxcran;

3) cyObekTamMu 10Cy1e0HOTO YpPEryaIupoOBaHus MOTPEOUTENHCKUX CIIOPOB;

4) ynoJIHOMOYEHHBIM OPraHOM, FOCYJapCTBEHHBIMH OPTaHAMH.

["ocynapcTBeHHBIE OPraHbl M CYOBEKThI JOCYAEOHOT0 YPEeryIUupOBaHUs MOTPEOUTENbCKIX
cropoB o0OecrnieunBalOT BHeceHUEe B EquHyio MH(GOPMAlMOHHYIO CUCTEMY 3allUThl IpaB
noTpeduTeneit Bcelt nupopmaiuu o pe3ysbTaTax pacCMOTPEHHBIX 0OpaIeHui moTpeduTenei
, @ TAK)Ke MPUYMHAX OTKAa3a B UX PACCMOTPEHUHU.

OO6pamienust moTpeOUTENIe paccMaTPUBAIOTCS MPOJABIaMU (M3TOTOBUTEISIMH,
UCIIOJHUTENAMHU) TmocpeactBoM EnuHol uHGOPMalMOHHON CHUCTEMBI 3alllUThl IpaB
noTpeduTeNnei npu ux 100pOBOIBHON PETHCTPALIUN B HEW.

4. K obOpamenusiMm B cdepe 3aliuThl IpaB NOTpeOUTeNe, paccMaTpuBaeMbIM yepes
Eannyro nHPOPMALIMOHHYIO CUCTEMY 3alIUTHI IIPaB MOTPEOUTENEH, OTHOCSTCS:

1) oOparmienust moTpedbuTenei kK mpoaBiaM (M3rOTOBUTENSIM, UCTIOTHUTENSIM) TOBAPOB (
paboT, yCIIyr) ¢ MpeTeH3ue 00 yCTpaHEHNH HapYIICHUH WX MpaB U 3aKOHHBIX UHTEPECOB, a
TaK)kK€ BO3MEIIEHUM MPUYMHEHHOTO STHMHU HapyLIEHUsSMH YObITKAa (Bpela) BCIIEICTBUE
HEJIOCTaTKOB TOBapa (paboThl, yCIYTH);

2) oOparmienus moTpeduTeNe K MHULIMATOpaM (OpraHu3aTOpaM) Urp ¢ MPETEH3UEH 1O
KauecTBy TOBapoB (paboTr, yciyr), mepelaHHbIX (BBIIMOJHEHHBIX, OKa3aHHBIX) B BHJIE
BBIUTPBIIIA;



3) oOpamenuss nmorpeburteneil K CyOBeKTam JOCYyAeOHOTO yperyJaupoBaHUs
MOTPEOUTEIBCKUX CIOPOB 32 3alIUTON M BOCCTAHOBICHHMEM MX HAPYIICHHBIX MpPaB U
3aKOHHBIX HWHTEPECOB, BO3MCIICHHEM TMPUUYUHEHHOTO YOBITKA (Bpeaa) BCIECACTBHE
HEJ0CTAaTKOB TOBapa (paboThl, yCIyru), KOMIEHCAlMed MOPabHOTO BPEAa;

4) obOpamenust motpeduTenaei B YMOJHOMOYEHHBIM OpPraH U COOTBETCTBYIOIIHE
rOCyJapCTBEHHBIE OpPraHbl C LEJNbIO MPUHATUA MEP B MOpeAeiax UX KOMIETEHUHH B
OTHOIIICHUHU MPOAABLOB (M3rOTOBUTENCH, UCTIOJHUTENEH), THULIIMATOPOB (OpPraHU3aTOPOB)
UTp, HAPYIIUBIIUX UX MIpaBa U 3aKOHHbBIE HHTEPECHI B cepe 3alIUThI ITpaB MOTPEOUTENEH;

5) oOpamienust moTpebuTteneil B YNOJHOMOYEHHBIH OpraH U COOTBETCTBYIOIIUE
rOCyJapCTBEHHBIE OpPraHbl C LIEJNbI0O MPUHATUA MEP B MOpeAeiax UX KOMIETEHUHH B
OTHOIIIEHUU CYOBEKTOB JOCYAEOHOTO YpEeryJIupoBaHUs MOTPEOUTEIbCKUX CIOPOB U (WJIH)
MpECTaBUTENIC 3aKOHHBIX HWHTEPECOB MOTpeOUTENeil BBHAY OCYIIECTBICHHUS MU
Hed((HEKTUBHOM ACSATENBHOCTHU [0 PACCMOTPEHUIO MOTPEOUTENHCKUX CIIOPOB U (MJIN) 3alllUTe
UX TIPaB U 3aKOHHBIX UHTEPECOB;

6) oOpaieHust OOIIECTBEHHBIX O0OBEUHEHUN MMOTPEOUTENEeH, accolManuii (CO30B) B
YIOJIHOMOYEHHBI OPraH U COOTBETCTBYIOIIHME IOCY/IapCTBEHHbIE OPraHbl, B TOM YHCIIE IO
pe3ysibTaTaM OOIIECTBEHHOTO KOHTPOJIS, C LENbI0 MPUHATHS MEp B Mpeaenax HxX
KOMIIETEHIIUM B OTHOILICHUH JIUII, BBIMYCTUBIINX U PEATTM30BABIINX TOBAPHI (BHITTOTHUBIINX
paboThl W OKA3aBIIUX YCIYTH), HE COOTBETCTBYIOIIHME YCTAHOBJICHHBIM TPEOOBAHUSIM TIO
0€30MacCHOCTH U Ka4yeCTBY; C IIEJIbI0 OLIEHKM KadyecTBa TOBapoB (paboT, yCiyr) B ciiydae
MOCTYIUICHUS 3asBJICHHM, Xano0 MOTpeOuTeNeil; ¢ 1eNbl0 CONEUCTBUS B PACCMOTPEHUU
(akTa HapyIIeHUs NPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTENEH.

OOpaieHnus B ¢y O BOIIPOCAM 3alIMThI TPaB NOTPEOUTENEH HE MOAJIEKAT HAITPABICHHUIO
yepe3 Enunyio nHpopMamoHHy0 CHCTEMY 3alllUThI MPaB MOTpeOUTenei.

5. Eaunas undopMalnmoHHass cuUcTeMa 3alllUThl NpaB MoTpeOuTeneil A0JKHA
obecnieunBaTh OOIIEMOCTYITHOCTh WH(POPMAIIUK, BKJIIOYAs CBEACHHUS O MpojaBiax (
U3rOTOBUTENSAX, UCTIOJHUTENSAX), B OTHOIIEHUU KOTOPBIX MOCTYIUIIU 3asIBJICHUS U KaT0ObI
norpeduteneid, ¢ yderom TpeOOBaHMI 3akoHojarenbcTBa PecnyOnuku Kazaxcran o
NEPCOHANBHBIX JAHHBIX U UX 3a1uTe.";

Caocka. ['maBa 2 nononHeHa cratbeit 6-3 B coorBeTcTBUM ¢ 3akoHOM PK ot 25.06.2020
No 346-VI (BBoauTcs B aerictBue ¢ 01.01.2021).

T'nasa 3. TIPABA IIOTPEBUTEJIEI U VX 3AIITATA

Crarss 7. IIpaBa moTpeOnTeneit
[ToTpebuTenu UMEIOT MPaBO Ha:
1) cBOOOAHOE 3aKITIOUEHKE JOTOBOPOB HA IPHOOPETEHUE TOBAPOB (BBITIOTHEHUE PabOT U
OKa3aHHE yCIyT);
2) mpocBenieHre B cdepe 3aluThl MpaB MOTPEOUTENIC W MOBBIIIEHUE MPABOBOM
IPaMOTHOCTH MOTPEOUTENISI B BOIIPOCAX 3aIIUTHI CBOUX MPaB M 3aKOHHBIX HHTEPECOB;



3) nmonydenue mHpopmanuu o ToBape (pabote, yciyre), a Takxke o mpojabie (
M3TOTOBUTEIIC, UCTIOTHUTETIC);

4) npuobperenue 6e30macHoro ToBapa (padoThl, yCIyTH);

5) cBOOOIHBIN BBIOOpP TOBapa (paboThl, YCIYyTH);

6) HaJIexKaIee KauecTBo ToBapa (paboThl, yCIyTH);

7) oOMeH UM BO3BpaT TOBapa Kak HAJUICKAIIEro, TaK U HEHAJIeKAIIEro KauecTBa;

8) BO3MeEILIEHHE B OJHOM 00BbeMe YOBITKOB (Bpe/a), IPUUYMHEHHBIX UX KU3HH, 310POBBIO
U (WJI1) UMYIIECTBY BCIIEJCTBUE HEJOCTATKOB TOBapa (padoThl, yCIyTH);

9) nonyyenue y npojasia (MU3roTOBUTEINS], HCTIOJHUTEINS) TOKYMEHTA, OTBEPKAAI0IIETO
dakT nmpuoOpereHusi ToBapa (BBIMOJHEHHUS PAOOTHI, OKa3aHUs YCIYTH), WIH JOTOBOPAa,
3aKJII0YEHHOTO MPY MPUOOPETEHUH TOBApa (BHIMOJHEHUU PAOOThI, OKa3aHUH YCIYTH);

10) npenbsiBIEHUE TPETEH3UU K MHUIIMATOPY (OpraHu3aTtopy) Urp mo KauecTBy ToBapa (
paboThI, YCIIYTH), IepeJaHHOrO (BBIOJHEHHOT0, OKa3aHHOTO) B BU/I€ BHIUTPHIIIA;

11) co3nanue o0mecTBEHHBIX O0BEAUHEHUI TTOTPEOUTEIIEH;

12) Bo3MelIeHue MOPaIbLHOTO BPEa;

13) 3amuTy npaB U 3aKOHHBIX UHTEPECOB;

14) ocylecTBIEHNE MHBIX MPaAB, MNPEIYCMOTPEHHBIX HACTOAIINM 3aKOHOM M MHBIMH
3akoHamu PecnyOnuku KazaxcraHn.

CHocka. Ctatbst 7 ¢ u3MeHeHUsIMU, BHeceHHbIMU 3akoHaMu PK o1 21.04.2016 Ne 504-V (
BBOJIUTCS B JCHCTBUE MO UCTEUEHUU JCCITH KaJICHAApHBIX JHEHN MOocie AHs ero nepBoro
odunuanbHoro omyoaukoanus); ot 25.06.2020 Ne 346-VI (BBoautcs B A€HCTBHE MO
UCTEUYCHUH JIECATU KaJICHJAPHBIX JTHEH MOCIIe JTHS €ro MepBOro 0pUIIMaIbLHOTO
OITyOJIMKOBaHUA).

Crarpa 8. IIpaBo Ha CBOOOAHOE 3aK/IIOUEHHE AOTOBOPOB HAa IpUOOpeTeHHE TOBapoB (
BHITIOJIHEHHE PabOT 1 OKa3aHHUE YCIIYT)
[Torpebutens uMeeT mMpaBo Ha CBOOOJHOE 3aKJIIOUYEHHE TOTOBOPOB Ha MPUOOpETEHHE
TOBapOB (BBITIOJTHEHHE PA0OT U OKa3aHUE YCIYT).
He nomyckaercss mpuHyXaeHue MOTpeOUTENs Ha 3aKJIIOYEHUE JOTOBOPOB Ha
npuoOpeTeHre TOBapOB (BBIMOJHEHUE Pa0OT M OKa3aHUE yCIIyT).
Cratpa 8-1. Ycnons, HapymIalomue mpaBa moTpeOuTeIeii Mpu 3aKIF0YCHIHA JOTOBOpa
1. IIponaBen (MCIOMHUTENH, U3TOTOBUTEINb) HE JIOJKEH BKIIOYATh B JIOTOBOP C
NOTpeOUTENEM YCIOBUS, KOTOPBIE HAPYIIAIOT U (MJIN) YIIEMIISIFOT IIpaBa MOTPEOUTEIIS.

2. YcnoBus, Hapymaromuye u (W) yIeMIISIFOITIE TIpaBa OTPEOUTENeH MpU 3aKTI0YCHUN
JOTOBOPA:

1) ocBoGOXaeHNE MM HEOOOCHOBAHHOE OrpaHMYEHHE OTBETCTBEHHOCTH MpojaBLa (
UCIIOJTHUTENS, U3rOTOBUTENS) B Cllydyae NPUYMHEHUs Bpena >KU3HH, 30POBbIO U (WJIN)
UMYIIECTBY MOTPEOUTENS;



2) UCKITIIOYEHHE UM OIPaHUYCHHE MTPaB MOTPEOUTEINS B CIyyae MOJIHOIO WIM YACTHUHOTO
HEBBIMIOJIHEHUSI WJIM HEHAJJIEKALIEro BHINOJHEHUS MPOJAaBUOM (HCIOJHUTEIEM,
M3TOTOBUTENIEM) IOTOBOPHBIX 0053aTEIbCTB;

3) ycraHoBieHUE O00S3aHHOCTEW MOTPEOUTENSI MO HaBSA3aHHBIM JOMOJIHUTEIBLHO
MIPOJABLIOM (MCIIOJIHUTENIEM, U3TOTOBUTEIIEM) BO3ME3IHBIM TOBapaM (padboTaM, yciIyram);

4) yctaHoBiieHHE TpeOOBaHUS O OIUIATE MOTPEOUTEIEM HECOPA3ZMEPHO OOJBIIION CYMMBI
(cBBILLIE TPUALIATH MPOLUEHTOB CTOMMOCTH TOBapa, yCIyry, padoThl) B Cilydae HEBBIIOJIHEHUS
UM 00513aTeJIbCTB 110 JOI0OBOPY, 32 UCKIIOUEHHUEM JOIOBOPOB HA TYPUCTCKOE OOCTYKUBAHUE U
JOTOBOPOB MPUOOPETEHHUS aBUAOUIIETOB 110 HEBO3BPATHBIM Tapudam;

4-1) ycraHoBJIeHHE LIEHBI HA TOBaphl (PabOTHI, YCIyTrH) MpPHU MpPHEME IIATEKEH C
MCIIOJIb30BaHUEM IUJIATEKHBIX KapTOYEK, MPEBbIIIAIONIEH LIEHY MX MPOJaXd MpH OIuIaTe
HAJIMYHBIMU JCHbIAMU;

5) npenocTaBieHre MpoaBily (MCIOTHUTEN0, U3TOTOBUTEINIO) IIpaBa B OJTHOCTOPOHHEM
MOPSIJIKE M3MEHATh W (WJIM) pacTopraTh JOroBop 0e3 coOirofeHust HOpM ['pakJaHCKOro
konekca Pecnybnuku Kazaxctan o0 OCHOBaHUAX W TOPSIKE U3MEHEHUS U PACTOPIKEHUS
JOTOBOPA;

6) npenocTaBiIeHUE MPOAABIY (MCIIOJHUTENIO, U3TOTOBUTENIO) IIpaBa HE BO3BpAIlATh
VIUTQYEHHYIO JIEHE)KHYI0 CYMMY 32 HENpPEJ0CTaBICHHbINH TOoBap (yCIyrd, paboThl) B Cilyyae
pacTOpKEHUs JOTrOBOPA;

7) mpenocTaBieHUE MPOJABIY (MCHOJHUTENI0, U3TOTOBUTENIO) BO3MOXKHOCTHU
YBEJIMYUBATH IIeHy 0€3 MpeoCTaBICHHsI MOTPEOUTENIO MTpaBa pacCTOPTHYTh 10TOBOD;

8) mpenocTaBiieHHE MPOJABIly (MCIOJHHUTENI0, WU3TOTOBUTENIO) MpaBa ONPENEiTh
COOTBETCTBHUE TOBApa YCJIOBHUSAM JOTOBOpA MJIM NPEAOCTABICHUE €My IpaBa TOJIKOBAHUS
JIOTOBOPA;

9) orpanmyeHre OTBETCTBEHHOCTH MpoJaBiia (MCIOJTHUTENS, U3TOTOBUTENS) IO
00s13aTeIbCTBAM, IPUHATHIM €0 MPEACTABUTEISAMU;

10) ycTtaHoBieHre 00s13aHHOCTH MOTPEOUTENIS BBIIIOJHUTH BCE 00513aTE€NbCTBA B Cllydae,
ecliv mpojasel] (MCIIOTHUTENb, U3TOTOBUTENb) HE BHIIOJHUT CBOUX 00S3aTENIbCTB;

11) npenocTaBieHue npoaaBily (MCIIOIHUTENIO, TPOU3BOJIUTENIO) IIpaBa NepeiaBaTh CBOU
npaBa U 00SA3aHHOCTHU IO JOTOBOPY TPEThEMY JIMIY 0e3 coOroAeHusT HOpM ['pak1aHCKOTO
koaekca Pecriy6nuku Kazaxcran o mepeMene Jull B 0043aTENbCTBE;

12) unble ycnoBus, Hapywaromuye 1 (Wik) yIeMIISIoe MpaBa U 3aKOHHbIE HHTEPECHI
MOTPEOUTENEH, ONpe/ieICHHbIE TPaKIaHCKUM 3aKoHOoAaTeIbcTBOM Pecnyonuku KazaxcraH.

3. Ecnu B pe3yipTare NpUMEHEHHS YCIOBUH JOrOBOpa, HapylIAKOUX U (WIIH)
YIIEMIISIIOUIUX TIpaBa MOTpeOUTeNss, MOTPEOUTENI0 HAHECEHBl YOBITKH, OHU JIOJKHBI
BO3MEIATHCS BUHOBHBIM JIMIIOM B MIOJTHOM O0BEME.

4. IloTpeburtens UMeET MPaBO Ha BO3MEIIEHUE YOBITKOB, HAHECEHHBIX €My MPOJABLIOM (
UCIIOJIHUTEJIEM, U3TOTOBUTENIEM) B CBSI3U C MCMOJb30BAHUEM IOCIEAHUM MPEUMYIIECTB
CBOETO MOJIOKEHUS.



5. JIro60i 3aKTIOUEHHBIM MEXIy MPOAABIOM (UCIOJHHUTENIEM, U3TOTOBUTEIEM) U
MOTpeOUTEIEM JOTOBOP O MPOJAKE TOBAPOB, BHIMOJIHEHUN PabOT, OKa3aHUM YCIYT JTOJHKEH
coJiepKaTh 4eTKO C(HhOpPMYJIMPOBAHHBIC U UCKIIOYAIONINE TBOSKOE TOJKOBAHUE YCIIOBUS, HE
Tpedyromye Jyisl UX MOHUMAaHUS CTeIUaIbHbIX 3HAHUM.

Caocka. ['maBa 3 nononHena cratbeit 8-1 B coorBercTBum ¢ 3akoHoM PK ot 21.04.2016
Ne 504-V (BBoauTCA B AEHCTBUE 110 UCTEYEHUHM JICCSATU KAJICHIAPHBIX JTHEUW MOCIHE AHS €T0
MepBOro o(puIMaILHOrO OMyOJIMKOBaHMS); C UBMEHEHUSMU, BHECEHHbIMU 3akoHamu PK ot
24.05.2018 Ne 156-VI (BBoaUTCA B ACHCTBUE MO UCTCYCHUHU JIECATU KAJCHIAPHBIX THEU
MoCJIe AHS €ro nepBoro opuimaabHOro onyonrkoBanus); ot 25.06.2020 Ne 346-VI (
BBOJIUTCS B JCHCTBUE TIO UCTEUEHUH JCCITH KAJICHIAPHBIX JHEH MOCIe THS €r0 TMePBOro
Oo(pHUIIUATIBHOTO OITyOJIMKOBAHUS).
Crarpa 9. IIpaBo moTpedmTeneit Ha mpocBemeHre B cepe 3amMTH paB moTpebuTencH
MOBEHIIICHAE IIPABOBOM I'PAaMOTHOCTH IOTpEOMTENEH B BOMPOCAaX 3aIIMTHI CBOMX IpPaB H
3aKOHHBIX HHTEPECOB

CHocka. 3aroioBok cTtaThu 9 ¢ m3smMeHenueM, BHeceHHBIM 3akoHoM PK ot 25.06.2020 Ne
346-VI (BBoauTCS B JEHUCTBUE MO MCTEYEHUHU JAECITH KaJEHIAPHBIX JHEHW MOcie JTHS €ro
epBOTo O(QUITMATHEHOTO OIyOJIUKOBAHHS).

[IpaBo moTpebuTeneld Ha MpocBelleHUE B cepe 3aluThl IpaB NOTpedOuTeaen u
MOBBIIIICHUE MPABOBOW T'PAMOTHOCTH TOTpPeOUTENIe B BOMPOCAX 3aIIUTHl CBOMX TpaB U
3aKOHHBIX HWHTEpPECOB OOECHEYMBAETCS IOCPEJICTBOM BKIIOYEHUS COOTBETCTBYIOIIUX
TpeOOBaHUN B TOCYIAapCTBEHHBIC O00IME00sI3aTebHbIE CTaHAAPTHl OO0pa3oBaHUS U
oOpa3oBaTelibHbIE TMPOrpaMMbl, a TaKXe€ TIOCPEICTBOM OpraHU3alUUd CHUCTEMBI
uH(popMUpoBaHUA NOTpeduTeNe 00 MX MpaBax U O HEOOXOAUMBIX NEUCTBUSAX IO 3AIIUTE
ATUX MPaB.

Cuocka. Cratbs 9 B penakiuu 3akona PK ot 21.04.2016 Ne 504-V (BBOauTCS B I€MCTBUE
110 UCTEYEHUH JIECATH KaJECHIAPHBIX JHEW MOCTe AHS €ro MepBoro opuiruagIbHOro
omyOJMKOBaHUsA); ¢ U3MEHEHUSIMU, BHeCEHHbIMU 3akoHOM PK o1 25.06.2020 Ne 346-VI (
BBOJIUTCS B JIEUCTBUE MO UCTEUCHUU JECATU KaJICHAAPHBIX JHEH MOCIE JIHS €r0 MEPBOro
0o(HUIIUATIBHOTO OITyOIMKOBAHUS).
Cratesa 10. IIpaBo moTpebmTeineii Ha momydeHre nHpopManuu o ToBape (pabote, yciyre), a
TaKKe O MPOJaBIe (M3rOTOBHTENE, HCIIOHUTEIE)

1. [TorpebuTenby UMEET MpaBO Ha MOJYYEHUE MOTHOM, TOCTOBEPHOM U CBOCBPEMEHHOM
uHdopmaruu o ToBape (paboTe, ycayre), a TaKkKe O MPOAABIIE (M3TOTOBUTENIE, UCTIOTHUTEIE)
B COOTBETCTBHHU CO CTAaThbeU 25 HACTOAIIETO 3aKOHA.

2. Ecnm mpeocTaBieHne HETOTHOM, HETOCTOBEPHON U HECBOEBPEMEHHOUW HH(POPMAITUH O
ToBape (pabote, yciyre), a TAaKkKe O MpoJiaBlie (M3rOTOBUTEIIE, UCIIOJIHUTENIE) MTOBIIEKIIO:
npuoOpeTreHne ToBapa (paboThI, yclIyru), He 0O0JIaJaIomero HeoOXOIUMBIMH
MOTpeOUTEN0 CBOMCTBAMM, OH BIIPaBE PACTOPTHYTH JOTOBOP M MOTPeOOBAaTh BO3MEIICHUS
MPUYUHEHHBIX €My YOBITKOB;



HEBO3MOXXHOCTh HCIMOJIb30BAHUSI MPUOOPETEHHOT0 ToBapa (paboThl, YCIYTH) IO
Ha3HA4YCHUIO, MOTpeOHUTENh BIpaBe MNOTPeOOBATH MPENOCTABICHHS B TEUYCHHE TpPEX
KaJICHIAPHBIX JTHEW CO JHs MPUOOPETEHUs TOBapa (BBIMOTHEHUS padOThI, OKa3aHUs YCIyTH)
Haanexamei nagopmarmn. Eciu nadopmanus B yka3aHHBIH cpok He OyeT mpeaocTaBieHa,
NOTPEOUTENH BIIpaBe PaCTOPTHYTH AOTOBOP M MOTPEOOBATh BO3ZMEIIECHUS TPUUNHEHHBIX EMY
yOBITKOB;

MPUYMHEHUE Bpea KU3HU, 3[I0POBbI0 U (MJIM) UMYIIECTBY MOTPEOUTENIs, OH BIpaBe
NPEAbSIBUTh MPOJABIy (M3TOTOBUTENIO, MCIOJHUTEN0) TpeOOBaHUs, MPEIyCMOTPEHHBIC
cratbamu 16 n 31 HacTosmero 3akoHa.

Crartsa 11. IIpaBo moTpeOuTeneii Ha mpuoOpeTeHne 6€30macHOro ToBapa (paboTHL, yCIyTrH)

[ToTpeburens uMeer MpaBo Ha TO, YTOOBI TOBap (padboTa, yciayra) Ipu yCTaHOBICHHBIX
YCJIOBHSIX €r0 MUCIOJIb30BAHUS, XPAHEHHUS, TPAHCTIOPTUPOBKHU M yTHIIM3AIMU ObLT Oe301aceH
JUTSL 5KM3HU, 3I0POBbs U (MJIM) UMYILECTBA MOTPEOUTENS, OKpY Karomieil cpenbl. TpeboBanus,
KOTOpBIE JIOJDKHBI OoOecrnednBaTh 0€30MacHOCTh TOoBapa (padoThl, YCIYTu), SBIISIIOTCS
00s13aTeIbHBIMU M YCTAHABIMBAIOTCS B COOTBETCTBHM C 3aKOHOAATENbCTBOM PecmyOnuku
Kazaxcran B 00;1acTH TEXHUYECKOTO PETYIMPOBAHMS.

Cnocka. Cratbs 11 B penakiuu 3akona PK ot 29.10.2015 Ne 376-V (BBoaUTCS B
nerictue ¢ 01.01.2016).
Crarps 12. IIpaBo moTpeOuTelneii Ha cBOOOHBIA BEIOOP TOBapa (paboThl, yCIyTH)
[ToTpebuTens uMeeT nmpaBo Ha CBOOOIHBIN BHIOOP TOBapa (paboThl, YCIYTH), HE U3BSITOTO
U3 TPaXKJIAHCKOTO 000pOTa UM HE OTPAHUYEHHOTO B 000pOTE, B yI0OHOE ISl HETO BpeMs ¢
y4eTOM PEKUMa paboThl MpoAaBla (M3rOTOBUTENS, UCTIOTTHUTENS).
Crarps 13. IIpaBo moTpebureineit Ha Hagexkaiee KagecTBO ToBapa (paboTsl, yCIIyrn)

1. Ecnu B ycTaHOBJIEHHOM 3akoHojaTenbcTBOM Pecnybnuku Kaszaxcran mopsiake
MpeIyCMOTpEHbl 00s3aTelibHbIe TpeOOBaHMS K KauecTBY ToBapa (paboThl, YCIyTH),
noTpeOuTeNIb UMEET MPaBO Ha MOJy4yeHUE ToBapa (paboThl, YCIYyIH), COOTBETCTBYIOLIETO
TUM TpeOOBAHUSIM.

2. I[loTpeOutens UMeeT MpaBO Ha MPOBEPKY KauecTBa, KOMILJIEKTHOCTH, Beca, 00beMa,
KOJIMYECTBa, pa3MePOB MpuodperaemMoro ToBapa (paboThl, yCIyru), Ha MPOBEIACHUE B €T0
OPUCYTCTBUU TPOBEPKHM CBOWCTB WM JEMOHCTpPAllMM MPAaBWIBHOTO U 0OE€30MacHOTO
MCIIOJIb30BaHUS TOBapa, €CIIM 3TO HE UCKIIOYEHO BBUAY XapaKTepa ToBapa.

3. Ecnu moTpebuTens Mpu 3aKI0YeHUH JOTOBOPA MOCTABUI B U3BECTHOCTH MpoaBIa (
WCITOJIHUTEIS1) O KOHKPETHBIX IIeJISIX MPUOOpeTeHrs ToBapa (BBITIOJIHEHHS pa0OThI, OKa3aHUs
YCJIyTH), OH UMEET MPABO Ha MOJyuyeHHE ToBapa (paboThl, YCIyTH) HaJJIekKAIIEro KauecTBa,
MPUTOJTHOTO JIJISl KCTIONIB30BAHMSI B COOTBETCTBUU C 3TUMU IIEJISAMHU.

4. I1pu npogaxe ToBapa mo oOpasily U (MIu) OMUCAHUIO MOTPEOUTENIb UMEET IPABO Ha
MOJTy4YeHHUE TOBapa, KOTOPBIM COOTBETCTBYET 00pasily U (MJIM) ONMHUCAHUIO.

Crarssa 14. IIpaBo noTpebureneit Ha 0OMeH WM BO3BpaT TOBapa HAUIEKAMETO Ka9eCTBA



1. IMokynaTens BIpaBe B TEYCHHE YETHIPHAAIATH JHEH C MOMEHTa Nepefadu emy
HEIPOJI0BOJILCTBEHHOTO TOBapa, €Ciu 0oJiee JIUTEIbHBIN CPOK HE OOBSBICH MPOJABIOM (
MU3TOTOBHUTENEM), OOMEHSTh KYIUJICHHBIA TOBAap B MECTE IMOKYNKH WM WHBIX MECTax,
OOBSIBIICHHBIX TPOJABIIOM (M3TOTOBHTENIEM), Ha aHAJIOTHYHBIM TOBap APYroro pasmepa,
dbopwmpbl, Tabaputa, pacoHa, pacIBETKH, KOMIIEKTAIMN ¥ TOMY MOJA00HOE MO0 HAa APYrou
TOBAap MO COTJIAIIEHUIO CTOPOH, MPOU3BEIS B CIydae pPa3HHUIIBI B LIEHE HEOOXOAUMBIN
nepepacyeT ¢ MpoJIaBIIOM.

OOMeH MPOU3BOAUTCS B COOTBETCTBUU cO cTaThel 30 HacTosIero 3akoHa.

2. Ilpu OoTCYTCTBUM HEOOXOIUMOTO JJIsi oOOMEeHa ToBapa y MmpojaaBiia (M3TOTOBUTEIIS)
MOKYIIaTellb BIpPaBe BO3BPATUTh MPHOOPETEHHBI TOBAp MPOJABIY (M3TOTOBUTENIO) WU
MOJIYYUTh YIIAYCHHYIO 3a HETO JACHSKHYIO CYMMY.

3. Mectrom oOMeHa Ui BO3BpaTa TOBapa SIBISIETCS MECTO MOKYIIKH TOBapa, €CJIM MHOE HE
IPEyCMOTPEHO JI0TOBOPOM.

Caocka. Cratps 14 ¢ usmenenueM, BHeceHHBIM 3akoHOM PK o1 21.04.2016 Ne 504-V (
BBOJIUTCA B I[eﬁCTBHe I10 UCTCUCHUU ACCATH KAJICHIAPHBIX }IHGﬁ ITIOCJIC IHA €Iro IICPBOT'O
o(pUIMATBHOTO OIyOJIMKOBAHUS).

Crarpa 15. IIpaBo moTpeOuTeneil B ciiydae MpOAAKH TOBapa HEHAIEKAMETO KAJeCTBa

1. IToTpebuTenb, KOTOPpOMY IpOAaH TOBAP HEHAICKAIIETO KadyecTBa, €CIIM €ro
HEJIOCTATKH HEe OBLIM OTOBOPEHHI IIPOJIABIIOM, BIIPaBe 10 CBOEMY BBIOOPY MTOTPEOOBATH:

1) copa3mMepHOro yMEHbIIECHUSI TOKYITHOM 1I€HBI;

2) 6e3BO3ME3THOT0 YCTPaHEHUSI HEIOCTATKOB TOBapa.

B cnyuae, xorma mpojaBel] ToBapa HEHaJIEXKAIero KauecTBa HE SIBJISIETCS €ro
M3TOTOBUTEEM, TpEOOBaHMS, YKa3aHHbIE B MOANYHKTaxX 2), 4) U 5) HACTOAIIETO MyHKTA,
MOTYT OBITh TIPEABSBICHBI TIO BHIOOPY MOKYMATENs K MPOAABILY JTUOO K U3TOTOBUTEIIO;

3) BO3MEIIIEHUS CBOMX PAaCcX0JI0OB HA YCTPAHEHHUE HEJOCTATKOB TOBAPA;

4) 3aMeHbI Ha TOBAp aHAJTIOTMYHOU MapKu (MOJENH, apTUKYJIa);

5) 3ameHBI Ha TaKOW K€ TOBap JPYroil Mapku (MOJIEIH, apTHKYJIa) ¢ COOTBETCTBYIOIIUM
MepepacueTOM MOKYITHOM 1LIEHBI,

6) pacTop>KeHHs I0roBopa M Bo3BpaTa YIJIaYeHHOU 3a TOBAp ACHEKHON CyMMBI.

[IpaBo Ha BO3MEIICHNE TPUUYNHEHHBIX YOBITKOB OCTAETCS 32 IOTPEOUTENIEM HE3aBUCUMO
OT BBIOpAaHHOTO UM TpeOOBaHMS, YKAa3aHHOTO B MOAMYHKTax 1) - 6) yacTu mepBoi
HACTOSIIETO MyHKTA.

2. TpebGoBanusi, ykazaHHble B MyHKTE | HacTosIIed CTaThu, MOTPEOUTENb BIpaBe
MIPEABSIBUTH TI0O MECTY TIOKYIIKH TOBapa, €CJIM HHOE HE TIPETYCMOTPEHO JOTOBOPOM.

3. [ToTpebutens BIpaBe MpeabIBUTH TPEOOBAHUS, YCTAHOBIICHHBIE ITYHKTOM | HacTOsIIen
CTaThH, MPU YCIOBUU, YTO OHU OOHAPYKEHBI B CPOKU, YCTAHOBIIEHHBIE HACTOAIIUM 3aKOHOM.
Cratesa 16. IIpaBo moTpeOuTene# Ha BO3MEMECHHE B MOIHOM 00beMe YORITKOB (Bpeza),
IPHINHEHHBIX MX JXU3HH, 3JJ0POBBIO U (WIM) HMYIIECTBY BCIEICTBHE HEXOCTaTKOB TOBapa (

paboTEI, yCIIyTH)



1. ITorpebutens UMEET MPAaBO HA BO3MEIICHUE YOBITKOB (Bpena), MPUIMHEHHBIX €ro
KU3HH, 37I0POBBI0 U (WJIM) UMYUIECTBY BCJIEACTBUE KOHCTPYKTHMBHBIX, PELENTYPHBIX WU
WHBIX HEJIOCTATKOB TOBapa (paboThl, yCIYTH), B TIOJIHOM 00BEME.

2. [lpaBo TpebGoBaTh BO3MelIeHUsI YOBITKOB (Bpeaa), MPUUYMHEHHBIX BCIIEICTBUE
HEJI0OCTaTKOB ToBapa (paboThl, yCIIyTH), MPU3HACTCS 3a JIFOOBIM MOTpeOUTEIEM HE3aBUCUMO
OT BUHBI MpOJaBla (M3TOTOBUTEINS, UCIIOJHUTENSA) U OT TOTO, COCTOSJI JIU OH C HUM B
JOTOBOPHBIX OTHOILIEHUSAX WJIH HET.

Crates 17. Cpoku npembsiBiieHHS HOTpeOmTeIeM TpeOOBaHM B OTHOIIEHWHM HEIOCTATKOB
TOBapa

1. B oTHOIIEHNHU TOBapa, Ha KOTOPbI YCTAaHOBJIEH CPOK TOJHOCTH, MOTPEOUTENH BIIpaBe
NpeAbsIBUTh TPEOOBAaHUSA O HEIOCTAaTKaX TOBapa, €CIM OHU OOHApYX EHbl B TEUEHUE CPOKa
rOJTHOCTH TOBAapa.

2. Ecnu Ha TOBap yCTaHOBJIEH TapaHTHIHBIN CPOK, MOTPEOUTENb BIPaBE MPEIbIBUTH
TpeOOBaHMs, CBSI3aHHbBIE C HEAOCTAaTKaMU TOBapa, pU OOHAPYKEHUU HETOCTAaTKOB TOBapa B
TEYEHHUE TapaHTUUHOrO CPOKa.

["apanTHUiHBINM CPOK HAYMHAET UCUUCIATHCS C MOMEHTA MEPEIAYM TOBAPA MOKYIIATENIO,
€CJIM MTHOE HE IIPELYCMOTPEHO JOTOBOPOM.

Ecau Ha TOoBap He yCTaHOBJIEH TapaHTUMHBIA CPOK UM CPOK T'OJHOCTHU, TPEOOBaHUS,
CBSI3aHHBIC C HEJIOCTATKAMU TOBapa, MOTYT OBITh IPEIBSBICHBI IOTPEOUTENIEM MPU yCIOBUH,
YTO HEJIOCTATKU B MPOJAHHOM ToBape ObUIM OOHapy>KeHbI B IMpeaeiax JIBYX JIET CO JHS
nepefayd ToBapa MOTpeOUTENt0, eciu 0oJjiee IUTENbHBbIE CPOKH HE YCTaHOBJICHBI
3aKoHOJaTeNbCTBOM PecnyOnuku Kazaxcran win 70roBopom.

B ciydasx, korma npeayCMOTPEHHBIM JOTOBOPOM TapaHTUMHBINA CPOK COCTABJISIET MEHEE
JABYX JI€T U HEJOCTATKH TOBapa OOHApyXEHbI MOTPEOUTENIEM 10 UCTEUEHUU T'apaHTUHHOTO
CpOKa, HO B Mpenesax JBYX JET CO JHS MepeJayd ToBapa moTrpedurtento, mpoaasern (
U3TOTOBUTEIb) HECET OTBETCTBEHHOCTbD, €CIIM MOTPEOUTEINb JOKAKET, YTO HEJOCTATKU TOBapa
BO3HUKJIM JI0 TEpeJauyd TOBapa MOTPEOUTENI0 WM MO MPUYMHAM, BO3HUKIIUM JI0 3TOTO
MOMEHTA.

Ecnu nHOE HE MPEeayCMOTPEHO TOrOBOPOM, FAPAHTUMHBIN CPOK HAa KOMILUIEKTYIOIIEE
W3JEIUE CUUTACTCS PaBHBIM TapaHTUMHOMY CpPOKY Ha OCHOBHOE W3AECIME W HAYUMHAET
UCTEKaTh OJJTHOBPEMEHHO C TAPAHTUITHBIM CPOKOM Ha OCHOBHOE M3/IEJIHE.

[Ipu 3ameHe ToBapa (KOMIUIEKTYIOLIETO M3/ENHs) FapaHTUHWHBIA CPOK HCUUCIAETCS
3aHOBO, €CJIM UHOE HE IPEyCMOTPEHO TOTOBOPOM.

B cimyyae, korna Ha KOMIUIEKTYIOLIEE U3/IENINE U COCTaBHYIO 4acTh TOBAapa B JOTOBOPE
YCTAHOBJICH TaPaHTUMHBINA CPOK MEHBILIEN MPOJIOIKUTEIBHOCTH, YEM IAPAHTUUHBIN CPOK HA
OCHOBHOE€ H3Jlefiue, MOTpeOUTENb BIpaBe MNPEAbSIBUTH TPEOOBAHUS O HEIOCTATKaX
KOMIUIEKTYIOIIEr0 M3JIE€NUs U COCTABHOM 4YacTW TOBapa MpU UX OOHAPYKEHHWH B TECUEHUE
rapaHTUHHOIO CPOKA HA OCHOBHOE U3JEIHE.



Ecnu Ha koMIIeKTyo1Iee U3/IeNie B JOTOBOPE YCTAHOBJICH TapaHTUIHBINA CPOK OOJIBIIIEH
MPOJIOJKUTENHOCTH, YEM TFapaHTUIHBIA CPOK HAa OCHOBHOE U3JIeNue, NOTPEOUTENb BIPABE
NpEeabIBUTh TPEOOBAHMS O HEJOCTAaTKaX TOBapa, €CJIM HEIOCTATKH B KOMILIEKTYIOIIEM
U3JIeJUU OOHAPY>KEHbI B T€UEHUE TAPAHTUMHOIO CPOKA HA HEro, HE3aBUCUMO OT MCTEUEHHUS
rapaHTUAHOIO CPOKA HA OCHOBHOE U3/ENHE.

[Ipu npoaake ToBapoB Mo 0Opasiam, Mo MovTe, MyTeM IEKTPOHHON TOPTOBIIHU, a TAKKE B
ClIy4asix, €CJIM MOMEHT 3aKJIFOUEHHUs JOTOBOPA KYIUIU-NPOAAKH U MOMEHT Mepeladyd ToBapa
MOTPEOUTEII0 HE COBIA/IAIOT, TAPAHTUHUHBIN CPOK JIMOO CPOK JJisi BBISBICHHS HEIOCTATKOB
TOBapa MCUMCISETCS CO JHS Mepenadd (JOCTaBKM) TOBapa MOTPEOUTENI0, a €CIM TOBap
HY’KJJa€TCsl B CIIELIMAIbHON YCTaHOBKE (ITOAKIIOUEHUH) WM COOPKE, — CO JIHS €r0 YCTAaHOBKU
(noakitouenust) win coopku. Ecnu notpeOutens auieH BO3MOKHOCTH UCIIOJIb30BaTh TOBAP
Mo 00CTOATENHCTBAM, 3aBUCAIIMM OT MPOAaBIia (M3TOTOBUTENS), TAPAHTHIHBIA CPOK JTHOO
CPOK /IS BBISIBJICHUS HEIOCTATKOB TOBapa HE MCYHUCISIETCS O YCTPAHEHHs MPOJABIOM (
M3rOTOBUTENIEM) TaKUX OOCTOSTENbCTB. Eciam NeHb mepegayu (IOCTaBKHU), YCTAaHOBKHU (
MOJKJIFOYEHUS) WM COOPKH TOBapa, YCTpaHEHHUs 3aBUCSIIMX OT MpoJiaBiia 00CTOSTEILCTB,
BCJIEICTBUE KOTOPBIX MOTPEOUTEIh HE MOXKET MCIO0JIb30BaTh TOBAp MO Ha3HAYEHHIO,
ONPEAECIUTh HEBO3MOXKHO, 3TOT CPOK HMCUMCISAETCS CO JHS 3aKIOYEHUs J0roBopa
KYTUTU-TIPOAAKH.

Ecnu neHp mepenaun yCTaHOBUTH HEBO3MOXHO, 3TH CPOKH HCUMCIISIIOTCS CO JHS
M3TrOTOBJICHUS TOBapa.

Ecnu B 1aTe M3roToBIIEHHS TOBapa yKa3aHbl TOJBKO MECSI] U T'OJl WU T'OJl U3TOTOBJICHUS
TOBapa, JHEM €TI0 M3TOTOBJIEHUS CYUTAETCS COOTBETCTBEHHO MOCIEIHUN JIEHb MecsIa UM
roja.

3. Cpoku, yKka3zaHHbIE B HACTOSIIEH cTaThe, TOBOASATCS 1O CBEACHHS NMOTPEOUTENS B
uH(popMauu O TOBape, MPEJOCTaBIIEMON MOTPEOUTENIO B COOTBETCTBUU CO CTaTheil 25
HACTOSAILETO 3aKOHa.

Caocka. Ctates 17 ¢ usmeHeHussMu, BHeceHHbIMU 3akoHOM PK o1 21.04.2016 Ne 504-V (
BBOJUTCS B JACHCTBUE MO UCTEUEHUU JECITH KaJIEHIAPHBIX JHEH MOCIe AHS €ro NepBoro
0o(HUIIUATIBHOTO OITyOIMKOBAHUS).

Crates 18. IIpaBo moTpeburend Ha mOIydeHHE y MpoaaBLa (M3rOTOBHTENS, HCIOIHUTENN)
JIOKyMEHTa, HoATBepxparomero ¢akr mpuoOpereHMs ToBapa (BHIIOIHEHHA PaOOTHL,
OKa3aHWA YCIYTH), WM JOr0oBOpa, 3aKIOYCHHOr0 MpY MpAOOpeTeHNH TOBapa (BHIIOIHCHAN
paboTEI, OKa3aHUY YCIIyTH)

1. ITorpebuTenb UMEET MpPaBO Ha MOJYYEHUE Y MPOAABIA (M3rOTOBUTEINS, UCTIOJHUTEIS)
JIOKYMEHTa, TOJTBEpKAaroniero (akr npuodOpeTeHus ToBapa (BBIMOJHEHHUS pPaOOTHI,
OKa3aHMs YCIYTH), WIK JOTOBOPA, 3aKIIOYEHHOTO MPHU MPUOOPETEHNUH TOBapa (BBHIMOIHEHUU
paboThl, OKa3aHUM YCIYTH).

2. OtcyTcTBHE Yy TOTpEOUTENS TOKYMEHTA, MOATBEPKAaonIero GpakT mpuoOpeTeHus
TOBapa (BBIMNOJHEHUS pa0OThl, OKa3aHUs YCIyIrH), WIX JOTOBOpA, 3aKIIOYEHHOTO MpPH



npuoOpeTeHn ToBapa (BBIMOJHEHUHM PAaOOThI, OKa3aHUM YCIYTH), HE JUIIAET €ro npasa
CChUTAThCS Ha CBHUJCTCIBCKUE IOKA3aHWSA, a TaKXe JOKYMEHTBHI W JPYTHE CpPEACTBA
JIOKa3bIBaHUS, B TOM 4ucie (Goro- u (wim) BumeodUKcamuio, B MOATBEpKAeHUE (aKTa
npuOOpEeTeHHs ToBapa.

Cuocka. Cratbs 18 B penakiuu 3akona PK ot 25.06.2020 Ne 346-VI (BBoautcs B
JCHCTBYE TI0 HCTCUCHUH JCCATH KaJCHIAPHBIX JHEH MOCIIe JHS €ro IEPBOro O(pHIIMaIBEHOTO
OITyOJIMKOBaHUA).

Crartpa 19. IIpaBo moTpeOuTels Ha MPeIBbABICHAE NIPETCH3UH K HHUIIMATOPY (OpraHus3aTopy)
UIP IO Ka9eCTBY TOBapa (paboThl, YCIyTH), IEPEJAHHOTO (BBIIOIHEHHOH, OKa3aHHOM) B BUAE
BEIMTPHIIIA
NunmmaTop (opraHu3aTop) WTP B TEUCHHE ABAAIATH KaJeHIAPHBIX JTHEH JOJKEH
YAOBJIETBOPUTH TPEOOBAHUS MOTPEOUTENS MyTeM OOpalIeHus K MpoAaBIily (M3rOTOBUTEIIO,
UCIIOJIHUTEIII0) 10 YCTPAHEHUIO HEJIOCTAaTKOB TOBapa (paboThl, YCIyTH), €CIM HE JTOKAXKET,
9YTO HEJAOCTATKH B TOBape (paboTte, yciIyre) BO3HHUKIM IMOCJE WX TMepenadu (BBITOJTHCHUS,
OKa3aHus) MOTPEOUTENTI0 BCJIEACTBUE HApYIIEHUS MOTpeOUTeNeM NpaBUJl MOJb30BaHUSA
TOBApPOM HJIM €T0 XPaHECHUS JTUOO MEHCTBUN TPETHUX JIUI] WM HETPEOTOTUMON CHITBI.
Crartss 20. IIpaBo moTpeOuTeneil Ha co3naHue 0OMECTBEHHEIX 00 AMHECHIN OTpeOuTeIei
[Torpebutenu BrnpaBe 0O0OBEAUHATHCS HAa JOOPOBOJILHOW OCHOBE B OOIIECTBEHHBIC
oOBeIMHEHUS TOTPEOUTENCH.
Cratbs 21. IIpaBo Ha Bo3MemeHne MOPAJILHOTO Bpeaa

Kommencanust MopaibHOTO Bpeaa, MPUIMHEHHOTO MMOTPEOUTEIIO BCIICICTBUE HAPYIIICHUS
OpOJaBIOM (M3rOTOBUTENIEM, HCIIOJIHUTENIEM) €ro mpaB M 3aKOHHBIX HHTEPECOB,
MPEIyCMOTPEHHBIX 3akoHOAATenbcTBOM PecmyOnukm Kazaxcran o 3amure mpaB
moTpeduTeNnei, MOXXET OCYIIECTBIATHCI CyIAOM HWIH CyOBEeKTaMU J0CYJIeOHOTro
YPETYJIUPOBaHUS MOTPEOUTEIBCKUX CIOPOB, €CIAM HMHOE HE MPETyCMOTPEHO 3aKOHAMH
Pecniy6nuku KazaxcraH.

KomMrieHcammst MOpaibHOTO Bpeia OCYIIECTBIISCTCS HE3aBUCUMO OT BO3MEIIICHUS YOBITKOB
(yep6a), NpUUUHEHHBIX BCJIEICTBUE HEJJOCTATKOB TOBapa (paboThl, yCIYyTH).

Pa3mep koMIeHcaluy MOpajbHOTO Bpeaa, MPUUMHEHHOTO MOTPEOUTEINI0, ONpeiesieTcs
CTOPOHAMHU TOTPEOUTEITHCKOTO CIMOpa B 3aBUCHMOCTH OT XapakTepa NMPHIMHEHHBIX
noTpeburento (U3NUYECKUX U HPABCTBEHHBIX CTpPaJaHUN € y4eToM (HAKTHYECKUX
00CTOSITENHCTB, MPU KOTOPHIX OBUI MPUYMHEH MOPAIbHBIA Bpel, W WHIWBUAYAITBHBIX
0COOEHHOCTEH MoTpeduTess.

KomMrteHcanust MOpaibHOTO BpeJla, IPHYUHEHHOTO MTOTPEOUTEIO BCISACTBUE HAPYIICHUS
npoAaBIOM (M3TOTOBUTENEM, HCIOJHUTEIEM) €ro TMpaB W 3aKOHHBIX HMHTEPECOB,
IpeayCMOTPEHHBIX 3aKoHoAaTenabcTBOM PecnyOonuku Kaszaxcran o 3amure mpas
MOTPEOUTEEH, MOMKET OCYIIECTBISITECA CyOBEKTaMH JOCYIEOHOTO YyperyJIupOBaHUS
NOTPEOUTENBCKUX CIIOPOB TOJIBKO MIPU HATMYUH COTJIACHS CTOPOH.



Caocka. Cratbs 21 B penakiuu 3akoHa PK ot 25.06.2020 Ne 346-VI (BBoauTCS B
JIEUCTBHE TIO UCTCUCHUH JICCATH KAJICHIAPHBIX JTHEH MOCJIe THS €r0 NePBOTro 0(QUIIMATBLHOTO
OnyOJIMKOBAHUS ).

Crarps 22. IIpaBo moTpebuTesneit Ha 3aIUTy IIPaB U 3aKOHHEIX HHTEPECOB

Cuocka. Crates 22 uckimoueHa 3akoHom PK ot 25.06.2020 Ne 346-VI (BBoauTCS B
JICHCTBUE 10 UCTECYCHUH JIECATH KaJEHIAPHBIX JHEH MOcie JIHs ero mepBoro ouiraibHOTO
OITyOJIMKOBaHUA).

I'nasa 4. IIPABA 1 OBA3AHHOCTH IIPOJABLIA
(U3rOTOBUTEJIA, UCIIOJTHUTEJIA)

Crates 23. IlpaBa m o6sf3aHHOCTH mHpojaBma (WU3rOTOBHUTENS, HCIONHHUTENSI) IO
YCTaHOBJICHHIO FapaHTHHHOI'O CPOKa

1. M3rotoBuTens (MCIOTHUTENH) BIPaBE YCTaHABIMBATH Ha TOBap (padoTy, yCIyry)
rapaHTUWHBIN CPOK, €CIIM HHOE HE OMpeJiesieHO 3akoHoAaTenbcTBoM PecnyOnuku Kazaxcran,
B TEUYEHHUE KOTOPOTrOo B Ciydae OOHApy»XEHHUs HeJocTaTka ToBapa (paboThl, YCIYTH)
M3TOTOBUTENb (UCIOJHUTENb) O0053aH YJIOBJIETBOPUTH TpPEOOBAaHUS TOTPEOUTENS,
YCTaHOBJICHHBIEC HACTOSAIIUM 3aKOHOM.

2. IlponaBen BIpaBe YBEJIMYUTh TAPAHTUHUHBINA CPOK, YCTAHOBJIECHHBIA M3TOTOBUTENEM (
WCIIOJTHUTEJIEM ), HO HE BIIPAaBE€ YMEHBIIIAThH €TO.

3. IlponaBer; (M3rOTOBUTENb, WCIOJHUTEIhL) BIPaBE MPHUHITH 005S3aTEIbCTBA B
OTHOILIIEHUHM HEJOCTAaTKOB TOBapa, OOHApPY>XKEHHBIX MO HMCTEUEHHHM TapaHTUHHOTO cpoka (
JTOTIOTHUTEIIbHOE 00s13aTENBCTBO).

ConepskaHue TOMOJHUTEIBHOTO 0053aTeIbCTBA U3TOTOBUTENS, CPOK JIEUCTBUS TAKOTO
00s13aTeNIbCTBA U MOPSIIOK OCYIIECTBIEHUSI TOTPEOUTENIEM TIPaB MO TaKOMY 0053aTEIbCTBY
OTIPEJIEIISIFOTCS TPOJIABIIOM (M3rOTOBUTEINIEM, UCTIOTHUTEIIEM).

4. IlponaBer; 00si3aH YCTAaHOBUTHh Ha TOBAp TapaHTUMHBIN CPOK, €CIIM M3TOTOBUTEID (
WCITOJIHUTEIh) HE BBHIMIOIHWI MPEYyCMOTPEHHYIO 3aKoHOAaTeibecTBoM PecyOnuku Kazaxcran
00513aHHOCTD I10 €r0 YCTAHOBKE WJIM BBIIOJIHUII €€ HEHAJIeKaIUM 00pa3oM.

5. lapanTuiiHOE 0053aTEIBCTBO HE MIPEKPAIIACTCS B CIIy9ae HEBO3MOKHOCTH BBITIOTHEHUS
TaKoro 00s13aTeIbCTBAa BBULY OTCYTCTBUSI HEOOXOUMBIX ISl €r0 BBIMOJHEHUS MaTEPHAIIOB,
KOMIUICKTYIOIIUX MJIU 3alMaCHBIX YaCTEH.

Caocka. Cratbs 23 B penakiuu 3akoHa PK ot 21.04.2016 Ne 504-V (BBOoaMTCS B
JIEUCTBHE IO UCTCUCHUH JCCATH KAJICHIAPHBIX JHEH MOCIe THS €r0 EPBOTro 0(UIIMATIBLHOTO
OnyOJIMKOBAHUS ).

Cratpa 24. O6A3aHHOCTH MPOABLA (A3TOTOBUTEINA, ACIOTHHTEIA)

[IponmaBer (M3rOTOBUTEIND, UCTIOTHUTENH) 00s3aH:

1) mpenoctaBuTh HHGOpPMAIUIO O ToBape (paboTe, yciyre), a Takxke o mpojasie (
M3TOTOBUTEIIC, UCTIOTHUTENIE) HA Ka3aXCKOM U PYCCKOM SI3bIKAX;
2) obecreunTh 0€30MacHOCTh TOBapa (padoThl, YCIYTH);



3) obecrieunTh CBOOOIHBIN BBIOOP TOBapa (paboThl, YCIYTH);
4) o0ecreunTh HaAJIekKAIEe KaueCTBO ToBapa (paboThl, YCIYTH);

5) obGecnieunTh OOMEH WUJIM BO3BpaT TOBapa Kak HaJJIEkKAIIEero, TaK U HEHAJIeKAIIETo
KauyecTBa;

6) BOBMECTUTH B MOJHOM O00BbeME YyOBITKH (Bpe.), IPUUYMHEHHBIE )KU3HU, 3J0POBbIO U (
WJIM) UMYIIECTBY MOTPEOUTENIsI BCJICICTBUE HEJOCTATKOB TOBapa (paboThl, yCIyTH);

7) UMETh B HAIMYUHM KOHTPOJIbHO-KACCOBBIE MAIIMHBI B TOPSAKE U CIydasx,
MPEIyCMOTPEHHBIX HAJIOTOBBIM 3aKoHOaTenbcTBOM PecnyOnuku Kazaxcran;

8) pa3memarh B MECT€ HaXOXXJIEHHUSI KOHTPOJIbHO-KACCOBBIX MAIllMH WH(OpMAIUIO Ha
Ka3aXCKOM U PYCCKOM SI3bIKaX O HEOOXOAMMOCTH IMOJIyUYEHHUs MOTPEOUTENEM KOHTPOIBHOTO (
TOBAPHOT0) YeKa M O €ro mpaBe OOpaTUTbCS B OpraH rOCYAapCTBEHHBIX 0XOJOB (C
yKa3aHHeM HoMepa Tele)oHa COOTBETCTBYIOILIErO OpraHa TrOCyIapCTBEHHBIX IOXOJOB) B
clly4yae HapyIIeHHs MOpsIKa MPUMEHEHHUsI KOHTPOJIbHO-KACCOBBIX MAaIIUH;

9) obecneunTh HanMuue y PU3NUYECKOTO JUIA, HEMOCPEACTBEHHO OCYILECTBIISIIOLIETO
JEeSATEeILHOCTh MO MPOJaXe TOBAPOB (BHIMIOJIHEHUIO PabOT, OKa3aHUIO YCIYT), HarpyIaHOM
KapTouku (Oeika) ¢ yKazaHueMm ero (pamMuiivu, MMEHH U OT4yecTBa (MPU €ro HAIMYHUH) U
COOJTI0/IEHNE UM CAaHUTAPHBIX MPABHUII U TUTUEHUYECKUX HOPMATHBOB;

10) mpu npojgaxe ToBapa (BBIMOJHEHUU paOOThl, OKa3aHUU YCIyTH) BbIJIaTh JOKYMEHT,
MOATBEPKIAOIMNKA (aKT TPUOOPETEHUs TOBapa (BBIMOIHEHUSI paOOThI, OKa3aHUS YCIYTH),
WIM JIOTOBOP, 3aKJIIOUEHHBIN MPU MPUOOPETEHUH TOBapa (BBIMOJHEHUU PabOTHI, OKa3aHUU
yeuyru);

11) cobmronaTh 3asiBJICHHBIN PEXKUM PaOOTHI;

12) BBIMONHATH WHBIE TPeOOBaHUA, IPETyCMOTPEHHBIE HACTOAIUM 3aKOHOM M WHBIMH
3akoHamu PecnyOnuku Kazaxcran.

[IponaBen (M3roTOBUTENL) 0053aH yKa3blBaThb CTOMMOCTH TOBapa, O(POPMIIEHHOTO
SPIBIKOM II€H, BHICTABJIEHHOTO BO BHYTPEHHHUX M BHEUTHUX BUTPUHAX TOPTOBOTO OOBEKTA, B
TEHTE, a TaK)Ke 00ECIIeYNTh YCIOBUS XpaHEHHUS TOBapa.

N3roToBuTtens (UCTIOMHUTEND) 00513aH yKa3bIBaTh CTOUMOCTH pabOT M yCIyT B TEHTE B
NUCHBMEHHOM BUJIE.

N3roroBuTenb 0053aH yCTaHABIMBATH CPOK FOAHOCTH, CPOK XPaHEHUS TOBApA.

[Iponaserr B 3JIeKTPOHHOU TOPTOBIIE MEpe]l 3aKIOUECHUEM JOTOBOPa KYIUIU-TIPOJAKU
00s13aH MPEeAOCTaBUTh MOTPEOUTEN0 MH(POPMALMIO O MPOLENype OIUIaThl TOBapa U €ro
CTOMMOCTH.

[IponaBen (M3roTOBUTENH) 00513aH MPOJAaTh, a MOTPEOUTENh BIpaBe KYMHUTh TOBAp
COTJIaCHO YKa3aHHOW CTOMMOCTH, O(OPMIIEHHOM SApJIBIKOM II€H, BBICTABICHHBIM BO
BHYTPEHHUX U (WJIM) BHEUTHUX BUTPUHAX TOPIOBOr0 OOBEKTA.

3anperniaeTcss TpoJaBiy (M3rOTOBUTENIO, UCIIOIHHUTENIO), 38 UCKIIOUEHUEM CIy4Yaes,
pPEeayCMOTPEHHBIX 3aKoHoJaTenbcTBOM PecnyOnuku Kazaxcran, orpaHuduBaTth IpaBa
noTpeduTesneil B OTHOLMICHUH TPUMEHEHHSI (POTO-, BUACOCHEMKH.



Cuocka. Cratbs 24 ¢ n3amMeHeHUIMH, BHeceHHBIMH 3akoHaMu PK o1 07.11.2014 Ne 248-V
(BBOJUTCS B ICUCTBUE 110 UCTEUCHUHU JIECATH KaJCHIAPHBIX JHEW MOCe JHS €ro MepBoro
odurmanpHoro omyonukoanus); ot 21.04.2016 Ne 504-V (BBoguTCs B ACCTBUE TIO
UCTEUYCHUH JIECATU KAJICHJAPHBIX JIHEH MOCIIe JTHS €ro MepBOro opuIuaibHOro
onyosmkoBanus); oT 08.01.2019 Ne 215-VI (BBoaUTCS B ACHCTBHUE 110 HCTCYCHUHU JIECATH
KaJICHJApHBIX JIHEH MocIie THS ero nepBoro oduimanbHoro onyomukosanus); ot 02.04.2019
No 241-VI (BBoauTCs B ACHCTBHE MO UCTEUCHHUU JIECATH KAJICHIAPHBIX IHEH Mociie THS ero
nepBoro odunmanbHoro onyoaukoBanus); oT 25.06.2020 Ne 346-VI (BBonuTcs B ieiicTBHE
[0 UCTEUEHUH AECITH KaJeHAAPHBIX JHEH Tocie JHS €ro NePBOro o(pUIMalIbHOTO
OnyOJIMKOBaHUS ).

Crarba 25. O6a3aHHOCTh IpoAaBLa (M3rOTOBUTENA, UCIONHUTENA) IO IPEAOCTABICHHIO
rHpOopManmu 0 ToBape (pabore, yciyre)

1. Uadopmarus o ToBape (padote, yciiyre) B 00s13aTeIbHOM MOPSIKE TOHKHA COIEPIKATh:

1) HaumeHoBaHME TOBapa (padoThl, YCIYTH);

2) BUABI U OCOOCHHOCTH TIpeyIaraeMbix padboT (yciyr);

3) 3HaK COOTBETCTBHS B Cilyuae, €CiiM ToBap (paboTa, yciayra) HOMJICKUT MPOIEaype
MOJATBEPKACHUSI COOTBETCTBHUS TPEOOBAHUSAM, YCTAaHOBICHHBIM TEXHUYECKHUMU
periiaMeHTaMu, TOKYMEHTaMu 10 CTaHAapTU3allMU U UHBIMU JOKYMEHTaAMH;

4) cBegeHuss 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAaX ToBapa (paboThl, YCIyTH), O
MUIIEBON, OMOJIOTUYECKON U IHEPreTHUECKON IIEHHOCTH MPOJYKTa, a TAKXKE CBEIACHUS O
MPOTUBOIMOKA3aHUIX ISl X MPUMEHEHUS TPH OTISIHHBIX 3a00JICBaHUAX B CiIydasx U
NopsIJIKe, MPEyCMOTPEHHBIX 3aKoHOAaTebecTBOM PecnyOnuku Kazaxcran;

4-1) cBenenust 00 OTHECEHUU MPOIAYKIIMU K OPTaHUYECKOW MPOJIYKIUH, €CIU OHa
ABJISIETCS TAKOBOW B COOTBETCTBUU C TPEOOBAaHUSIMHU 3aKOHOJATeNIbCcTBa PecmyOnuku
Kazaxcran;

5) coctaB TOBapa, B OTHOIIEHUHU MPOAYKTOB MUTAHUS - CBEICHUSI O COCTaBE, B TOM YHCIIE
0 HaJUYUHU U KOJUYECTBE MHUIIEBBIX I00aBOK, KOPMOB U KOPMOBBIX 100aBOK, OMOJIOTHYECKHU
AKTUBHBIX T00ABOK K IHIIIE;

6) cBeJleHUs] O HAJMYUU B MPOAYKTAX MUTAHUS KOMIOHEHTOB, COCTOSIIMX U3 (WUJIN)
MOJIYYEHHBIX C MPUMEHEHUEM T'€HETHMYECKU MOJIU(PUIMPOBAHHBIX OPraHU3MOB, B Ciyuae,
€CJIM UX CcoJiepKaHue B TakOM KoMrioHeHTe coctasisieT 0,9 u Gonee mpoiueHToB. [Ipu rTom
cioBa "JlaHHBINA MPOAYKT COAEPKUT FEHETUUECKH MOAU(PUIUPOBAHHBIE OPTaHU3MbI" JOJKHBI
YKa3bIBaThCSl OTACIBHO CTOSIIIUM MPEIUIOKEHUEM, ISl YITAKOBAHHBIX MPOAYKTOB - HA SIPJIBIKE
, TSl HEYTIAKOBAHHBIX MPOJYKTOB - HA yKa3aTeNsAX O MPOIYKTE;

7) TOBapHBIN 3HAK U3TOTOBUTEIS;

8) cTpaHy IPOUCXOXKIEHUS TOBapa;

9) cTOMMOCTD B TEHTE€ U yCIOBHS MpUOOpeTeHus ToBapa (paboThl, yCIyTH);

10) HaJIMuMe WK OTCYTCTBUE TAPAHTUHHOTO CPOKA;



11) pexomeHaauu 1O MPUTOTOBIICHUIO MHUIIEBBIX MPOAYKTOB, €CIIU 3TO TPEOyeTcs U3
cnenupuK TOBAPOB;

12) maty u MECTO M3TOTOBJIEHUS, CPOK CIIYKOBI U (MIJIN) CPOK TOJHOCTH, U (MIJIA) CPOK
XpaHEHUs TOBapa, yKa3aHUE YCIOBUM XpaHEHUS TOBapa, €CJIM OHM OTJIMYAIOTCS OT OOBIYHBIX
YCIOBHUI XpaHEHHS COOTBETCTBYIOIIETO TOBapa Ju0O0 TpeOyIOT CHelHaIbHbIX YCIOBHI
XpaHEeHUus, a TaKXe CBEJCHUS O HEOOXOAUMBIX ACHCTBHUSIX MOTPEOUTENS MO MCTCUCHUU
YKa3aHHBIX CPOKOB M BO3MOXKHBIX MOCIEICTBUSAX MIPU HEBBIMOIHEHUH TaKUX JICUCTBUM, €CIIH
TOBAp MO UCTEUYEHUU YKA3aHHBIX CPOKOB MPEACTABIIAECT ONACHOCTD ISl JKM3HHU, 3I0POBbA U (
WJIM) UMYIIECTBA MOTPEOUTENST U OKPY’KAIOIIEeH Cpellbl UM CTAHOBUTCS HEPUTOIHBIM ISt
MCIIOJIb30BaHUs 110 HA3HAUYECHUIO;

13) naumenoBanue (pupMeHHOE HAUMEHOBAHKE), MECTOHAXOXKICHUE (FOPUANIECKUIN
ajgpec) mpojaBla (M3rOTOBUTEINS, UCTOJHUTENSA), MECTOHAXOXKJICHHE WHAUBUAYAIbHOTO
npeAnpuHUMaTeNss WM OpUAMYecKoro jauna (ero ¢uinuana, NpelICcCTaBUTENbCTBA),
YIIOJTHOMOYEHHOTO TIPOJIABIIOM (M3TOTOBUTENIEM) Ha IPUHATHUE MPETEH3UM OT MOTpeOUTENs U
IPOU3BOJSAIIETO PEMOHT U TEXHUYECKOE 00CITyKUBAaHUE TOBAPA;

14) yka3aHue Ha KOHKPETHOE JIMIO0, KOTOPO€ OYyAET BBIMOJHATh paboTy (OKa3bIBaTh
yCIIyTy), 1 HHQOpPMAILIUIO O HEM, €CITM ATO UMEET 3HAYEHUE UCXOJ U3 XapakTepa padoThl (
yCIyru);

15) yka3anue Ha uUCmonb30BaHue GoHOTpaMM, ayJUOBU3YaTIbLHOM 3aiCH MPU OKa3aHUU
Pa3BJIEKATENIbHBIX YCIYT UCIIOJHUTENSIMU MY3bIKAIbHBIX IPOU3BEICHHUI;

16) BenmuuuHy Macchl (HETTO), 00BEM, KOJIUYECTBO U (MJIM) KOMIUIEKTHOCTh TOBapa (
paboThI, YCIYTH);

17) cBeneHns 0 Ha3HAYEHUH U 00 YCIOBUAX 3P(HEKTUBHOTO U 0€30M1aCHOI0 MPUMEHEHHUS
TOBapa, a TaKX€ HMHBIE CBEJCHMS, KOTOpble B COOTBETCTBUHM C 3aKOoHamMu PecmyOnuku
Kazaxctan sBIsOTCA 00s3aTENbHBIMU [JIs MPEICTABICHUS NOTpeOuTento Jnbdo
MPEyCMOTPEHBl JOTOBOPOM, 3aKIIOUYEHHBIM MEXIy MoTpeduTeneM W mpoaaBioM (
U3TOTOBUTEIIEM, UCTIOJIHUTEIIEM).

Ecnmu mprobperaemMbrit moTpeduTeneM ToBap ObUT B yIOTPEOJICHUH WIIA B HEM YCTPaHSIICS
HEJ0CTATOK, MOTPEOUTEIIO TOKHA ObITh IIpenocTaBiieHa nuopmanus o6 3ToM. B ciyuae
MPUOOPETEHUS TAKOTO TOBapa CBEJEHUSI O HAJTUYUU HEIOCTATKA JIOJKHBI OBITh yKa3aHbI B
JTOKYMEHTe, MOATBEPKIato1eM (HakT mpuoOpeTeHus.

2. Ilponasern (M3roTOBUTENb) 00513aH CBOEBPEMEHHO COOOIIATh O HEMPOIOBOILCTBEHHOM
TOBape HaJJIeKaIIEro KauecTBa, He MOJJIeKaleM 0OMEeHY MU BO3BPAaTy B COOTBETCTBUU C
nyHkToM 1 cratbu 30 HacTosiero 3akoHa.

3. Undopmarus, npenycMOTpeHHas MyHKTaMHu 1 B 2 HACTOSIIEH CTaThH, TIOBOJUTCS J0
CBEJICHUSI TTOTPEOUTENSI Ha Ka3aXCKOM U PYCCKOM SI3bIKaX B JIOKYMEHTAllUM, IPUJIaraeMoil K
ToBapy (pabote, yciyre), Ha NOTPEOUTENbCKON Tape, 3THKETKaX WM HHBIM CIOCOOOM,
IPUHSTHIM TSI OTJAEIBHBIX BUIOB TOBAPOB (paldoT, yCIIyr).



3-1. Tlpu peanuzanuu TOBapa MyTeM JJIEKTPOHHON TOPTOBIU HUHPOpPMAIUSI O
HalMEHOBAHUU TOBapa (paboThl, YCIYyru), CTOMMOCTA U YCIOBHUS NPUOOpeTeHus ToBapa (
paboThI, YCIAYTH), a TakKKe CBEJACHHUS 00 OCHOBHBIX IMOTPEOMTEIIBCKMX CBOMCTBaxX ToBapa (
paboThI, YCIYTH), O TMHUILIEBOM, OUOJOTUYECKOW U DHEPTeTHYECKONW IEHHOCTH MPOJYyKTa, a
TaKXe CBEJICHHS O MPOTUBOMOKA3AHUAX JJIsl UX MPUMEHEHUS MPU OTJEIbHBIX 3a00JI€BaHUSIX B
Cily4asix ¥ TopsJIKe, KOTOpbIE MPeyCMOTPEHbI 3aKoHOAaTenbcTBOM Pecnyonuku Kaszaxcran,
JOBOAUTCS JO TMOTPEeOUTENs] Ha Ka3axCKOM M (MJIM) PYCCKOM SI3bIKaX MOCPEACTBOM
MH()OPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHA.

JlomyckaeTtcsi pa3MmeleHrne Ha UHTEPHET-pecypce, KOTOPBIA MCIOJIb3YyEeTCs POJIaBIIOM B
[EJSX SJIEKTPOHHOM TOPTOBIH, CChUTKH Ha HHTEPHET-PECYPCHI, TJE COJepKaTcs CBeACHUS 00
OCHOBHBIX MOTPEOUTETHLCKUX CBOMCTBAaX TOBapa (paboThl, YCIyTH).

4. TlumeBwsie MPOMYKTHI W JPyrde TOBaphl, (pacoBaHHBIE W yNMAaKOBAHHBIC B
NOTPEeOUTENHCKYIO Tapy HE B MECTE MX M3TOTOBJICHHUS, KpoMe MH(OpMaluM, YKa3aHHOU B
nyHKTe 1 HacTosied cTaThH, NOJDKHBI cojiepkaTh HMHGOpManui o (acoBUIUKe U
ynakoBIIuke (hamMuinsi, M U OTYECTBO (MPU €ro HAJIMYMH), a TAKKe Jl1aTe€ U BPEMEHU
(hacoBKH U yIAaKOBKHU.

5. Ilpu npogaxe ToBapa 1o o0pasity U (UJIK) OMKMCAHKIO, a TAKKE TPU peaTn3allii ToBapa
B DJIEKTPOHHOM TOProBiie MpojaBel] o0si3aH mepeaaTh MOTPEOUTENI0 TOBap, KOTOPBIN
COOTBETCTBYET 00pa3ily u (WJIK) OMMCAHHMIO.

6. [lorpeburento NOMKHBI ObITH MPEAOCTABIEHBI CEPTU(UKATHI COOTBETCTBUS WM
JIeKJapanuss O COOTBETCTBHHM, B TOM YHCJIE HUMIOPTHOTO TOBapa, MHOJIEKAIIETO
00s3aTEIbHOMY TOJITBEPKIACHUIO COOTBETCTBUSI.

7. Nudopmanus, npenocTaBIeHHass HA OJJHOM SI3bIKE JIMOO HA MHOCTPAHHOM S3bIKE,
CUMTAETCS HE MPETOCTABICHHOM.

Cuocka. Cratbs 25 ¢ u3smenenusiMu, BHeceHHbIMH 3akoHaMu PK o1 27.11.2015 Ne 424-V
(BBOOUTCA B ICMCTBUE 110 UCTEUEHUH LIECTH MECSIIEB MOCIIE THA €r0 NEPBOT0 O(QUIIMAIBHOTO
omyOnukoBanus); oT 21.04.2016 Ne 504-V (BBoAUTCS B IEUCTBUE 110 UCTEUYCHUU JIECATH
KaJICHIAPHBIX JHEH Mociie IHS ero nepBoro oduimansHoro onyonvukoanus); ot 05.10.2018
Ne 184-VI (BBoauTCA B ACHCTBUE 110 UCTCYEHUHU IIECTH MECSILIEB MTOCTIE JTHS €T0 MEPBOTO
odpunuanbHoro omyonaukoanus); oT 08.01.2019 Ne 215-VI (BBoautcs B AeiicTBHE MO
UCTCUYCHUH JIECATU KaJICHJAPHBIX JTHEH MOCIIE JTHS €ro MepBOTro 0pUIIMaIbLHOTO
onyOnukoBanus); oT 02.04.2019 Ne 241-VI (BBoaUTCS B JeHCTBUE IO UCTCYCHUU JECATU
KaJICHIAPHBIX JIHEW MOCIIE JTHS €ro MEePBOT0 OPHUITHATHHOTO OITyOJINKOBAHHUS).

Crarpa 26. O0sa3aHHOCTH HpoAaBHa (H3TOTOBUTENA, MCIOMHHUTENA) IO IIPEIOCTaBICHUIO
“HGOpMAIAH O IPOJAaBNE (M3rOTOBHTENIE, HCIOIHUTEIE)

1. IlponaBen (M3roTOBUTENb, UCTIOTHUTENH) 00s13aH IOBECTU /10 CBEICHUS MOTpeOUTeNs
CBOC HauMeHOBaHUe ((prpMEHHOE HANMEHOBAHNE), MECTOHAXOXK/IeHNE (FOPUIUICCKUI aIpec)
U peXUM paboThl Ha Ka3aXCKOM M PYCCKOM SI3bIKaX, Pa3MECTUB yKa3aHHYI0 MH(POPMAIIHIO B
MECTE pean3alii TOBapa (BBIMOJHEHUS PaOOThI, OKa3aHUs YCIyTH).



[IponaBeny (M3rOTOBUTENb, WCHOJIHHUTEND), SBISIOUUANCA HHIWUBUAYaIbHBIM
MpeaNpuHUMAaTENIeM, JTOJKEH TaKXKe MPEIOCTaBUTh MOTPEeOUTENI0 UHPOPMAIIUIO O CBOEH
(dbaMuuu, IMEHH, OTYeCTBE (TIPH €r0 HAIMYWH), a TAKXKE O TOCYJApPCTBEHHOU PErUCTPallui U
HAaMMEHOBAaHWM OpTraHa, OCYIIECTBUBIIErO €ro PEeTrUuCTpPalMi0 KaK WHAUBUIAYAIHHOTO
MpEeAITPUHUMATEIIS.

2. Eciu BuJ AesTENbHOCTH, OCYHIECTBISIEMBIM TMPOAAaBIOM (HM3TOTOBUTEIIEM,
HCIIOJTHUTEIIEM ), TIOJICKUT JIMIICH3UPOBAHUIO, OTPEOUTENIO 10 KHA OBITh MPEIOCTaBICHA
uH(dopMaIus o JMIEH3UHU, CPOKE €€ ICUCTBUS, TOCYJaAPCTBEHHOM OpraHe, BbIJIaBIIIEM €€, Ha
Ka3aXCKOM U PYCCKOM S3bIKax, a TakXe Mo TpeOOBaHUIO MOTPEOUTENSI MpeaocTaBlieHa
BO3MOKHOCTh O3HAKOMJICHUSI C TMOJJIUHHUKOM WJIM HOTapUajJbHO 3aBEPEHHON KOMHEH
JULICH3UU.

3. Undopmarus, mperycCMOTpEHHAsI TyHKTaMu | W 2 HACTOSIIIEH CTaThH, TOJDKHA OBITH
JIOBEJICHA /10 CBEJEHHUS MOTPEOUTEINsI TaKKe MPU OCYIIECTBICHUH TOPTOBIU, OBITOBOTO U
MHBIX BUJIOB 00CITy>KMBaHUsI MOTpeOUTENe BHE TOCTOSIHHOTO MECTOHAXOK/ICHHS MpoAaBua (
U3TOTOBUTENS, UCIIOJIHUTEINSI), BO BPEMEHHBIX MOMEIICHUSIX, Ha ApMapKax, ¢ JIOTKOB U B
IPYTUX CIIy4asix.

4. IIponaser| (M3rOTOBUTEIb, UCTIOJIHUTENH) 00513aH JTOBECTH J0 CBEJCHUS MOTPEOUTEINS
CBOM KOHTaKTHBIE JJaHHbIE (a7pec U HoMep TesedoHa) U KOHTAKTHBIE JaHHBIE (aApec U HOMEp
TenedoHa) YIOTHOMOUYEHHOTO OpraHa, yCJIOBHS peau3allii TOBapOB (BBHIMOTHEHUS paboT,
OKa3aHMs YCIyT), a Takxke uHpopmaluo 00 0053aHHOCTH MPOJIaBIia MpHU Mpojiaxke ToBapa (
BBITIOJTHEHUH PAOOTHI, OKa3aHWHM YCIYTH) BBIAATh JOKYMEHT, MOJTBEpKIAromuii (axt
npuoOpeTeHus: ToBapa (BBIMOJHEHHUS palOOThI, OKa3aHUsS YCIyTH), WIW JOTOBOP,
3aKJIIOYEHHBIM MpU MPUOOpPETEHUH ToBapa (BBIMOJHEHUU PaOOThI, OKa3aHWUU YCIYTH),
pa3MeCTHB yKa3aHHYI0 WH(OpPMAIMIO Ha Ka3aXCKOM U PYCCKOM $SI3bIKaX B MECTE pealn3aluu
TOBapa (BBITIOJTHEHUS PA0OThI, OKa3aHUS YCIYTH).

TpeboBanus, mpeaycCMOTPEHHBIE MYHKTOM | HACTOSIIEH CTaThU W YacThIO MEPBOM
HACTOAIIETO MyHKTA, PACpOCTPAHAIOTCS Ha MPOJABIOB (M3rOTOBUTENCH, UCTIOJHUTEIICH) B
ANEKTPOHHON KOMMEPIIMH C Y4E€TOM TpeOOBaHUM MyHKTa 2 cTaThu 33-2 HacTOsIEro 3akoHa.

Cuocka. Ctatbs 26 ¢ n3aMeHeHUusIMH, BHeceHHbIMH 3akoHaMM PK o1 21.04.2016 Ne 504-V
(BBOJUTCS B IEUCTBUE 110 UCTEUEHUHU JIECATH KaJCHIAPHBIX JHEU MOCIE AHS €ro MepBoro
odunuanbHOro omyoaukoBanus); oT 25.06.2020 Ne 346-VI (BBoguTcs B ACHCTBHE MO
MCTEUYEHUHU JIECATH KaJeHJAPHBIX JHEW MOcye JHS €ro MepBoro opuinuagibHOro
onyosimkoBanusi); oT 03.07.2020 Ne 359-VI (BBoaUTCS B ACHCTBUE 110 UCTECUCHUHU JIECATU
KaJICHJIApHBIX IHEH Mociie JTHS ero MepPBOTro 0(UIIMAIBHOTO OMYOIUKOBAHHUSA).

Crarps 27. OO6s3aHHOCTH mpojaBna (WM3rOTOBUTENS, HCIONHHUTEN) IO oOecredeHHIo
6e3omacHOCTH TOBapa (paboTEI, YCIIyTH)

1. ITponmaBen (M3rOTOBUTEINH, UCIIOJIHUTEIb) 00s13aH OTBEUYATh 3a 0€30MacHOCTh ToBapa (
paboThl, YCIAYTrd) B T€UCHHE YCTAHOBJIEHHOTO TapaHTUHHOIO CPOKa, CPOKAa XpPAHEHUs WIU
CpOKa TOJTHOCTH.



2. IlponaBer (M3roTOBUTENh, UCTIOTHUTENH) 00s13aH HHGOPMHUPOBATH MOTPEOUTEINS O
BO3MOKHOM PHUCKE M 00 yCJIOBHUSX O€30MMacHOTO UCIOJIb30BaHUs ToBapa (padoThl, YCIYTH).
[Ipu sTOM, ecnu y1st 6€30MaCHOTO MCIIOIB30BaHUs ToBapa (padoThl, YCIYTH), €ro XpaHEHUs,
TPAHCTIOPTUPOBKU WM YTHJIM3AIMKU HEOOXOIUMO COOIOIATh CHEIUaNbHBIE MpaBUiIa, TO
M3TOTOBUTEIH (MCIIOTHUTEND) 0053aH yKa3aTh UX B JOKYMEHTAIUH, pUJIaraeéMoi K ToBapy (
pabore, yciyre), Ha MOTPEOUTENHCKON Tape, ITUKETKAX WU UHBIM CIIOCOOOM, MPUHATHIM JIs
OTJIEJbHBIX BUJIOB TOBapoOB (paldoT, yciyr).

3. He nomyckaercs peanu3ainus TOBapa, MOAJIEkKAIIEro 00s13aTeIbHOMY TTOITBEPIKICHHUIO
COOTBETCTBHS, B TOM YHCJIE UMIIOPTHOTO TOBapa, 0€3 COOTBETCTBYIOUIUX CEPTU(UKATOB
COOTBETCTBHSI HJIU JICKJIAPAIMHI O COOTBETCTBHH.

4. Ecnu mipu coOOIEHUN TIOTPEOUTENIeM YCTAHOBICHHBIX MPABUIJI UCIOJIb30BaHUS,
XpaHEHHUsI, TPAHCIIOPTHUPOBKY WIIM YTUIU3AIUHA TOBAPA OH MIPUYUHSIECT WIIA MOXKET MTPUIUHHUTD
BpEJ KU3HH, 3I0POBbIO U (MJIM) UMYIIECTBY MOTpeOUTENs, OKpYyKarolel cpee, mpoaasel (
M3TOTOBUTENH) 00s3aH HE3aMEIUTENFHO MPHUOCTAHOBUTH €0 MPOU3BOJCTBO (Pearnu3aluio)
710 yCTpaHEHHUs MpUYWH Bpena. Eciau mpuunHbl Bpena yCTpaHUTh HEBO3MOKHO, MpojaBel] (
M3TOTOBUTENH) 00s13aH CHATH TAKOW TOBAp C MPOM3BOJACTBA (peau3alun) U CBOCBPEMEHHO
uHpOpMHUpPOBATHL 00 ATOM COOTBETCTBYIOIIME TOCYJAapCTBEHHBIE OPraHbl, MPHUHSATH BCE
HEO0OXOUMBIE MEPHI TI0 CBOEBPEMEHHOMY WH(GOPMUPOBAHHIO MMOTPEOUTENS Yepe3 CpeICcTBa
MaccoBoil WMH(GOpPMaMK O BO3MOXHOW OMACHOCTU JJISi €r0 >KU3HU, 3J0POBbS U (WIIH)
UMYILECTBA, OKPYKAIOIIEH Cpeibl, U3bATHUIO TOBApa U3 000POTA U OT3BIBY OT MOTPEOUTENS.

NudopmupoBanre notpeduTess yepes3 CpeacTBa MaccoBOM MH(GOpMAIMK O TOBapax,
IPEICTABIISIONINX OMACHOCTb JUIsl €0 KU3HH, 3/I0POBbS U (WJIM) UMYIIIECTBA, OKPYKAIOIICH
CpeIbl, OCYIIECTBISETCS 3a CUET CPEACTB MPOJIaBlia (M3TOTOBUTETIS).

5. I[Ipy HEBBIOTHEHUU TIPOJIABIIOM (M3TOTOBUTENIEM) 00SI3aHHOCTEH, TPETYCMOTPEHHBIX
MYHKTOM 4 HacTOSIIEN CTaThH, CHATHE TOBapa C MPOU3BOJCTBA, U3BIATHE €ro U3 000poTa U
OT3bIB OT TMOTpeOUTENs] TMPOU3BOIATCS MO MPEANUCAHUIO COOTBETCTBYIOIIETO
rocyJlapCTBEHHOTO0 opraHa. HewcnomHeHWe TpeANUCcaHus COOTBETCTBYIOIIETO
rOCy/IapCTBEHHOI'O OpraHa BJ€UeT OTBETCTBEHHOCTb, YCTAHOBIECHHYIO 3aKkoHaMu PecryOnnku
Ka3zaxcras.

YOBITKH, TPUYNHEHHBIE MOTPEOUTENIO B CBSI3H C OT3BIBOM TOBapa, IMOJJIEKAT
BO3MEIEHHUIO MPOAABIIOM (M3TOTOBUTENIEM) B IMIOJTHOM OOBEME.

Caocka. Cratbs 27 ¢ usmMeHenunem, BHeceHHbIM 3akoHoM PK ot 25.06.2020 Ne 346-VI (
BBOJIUTCS B JCHCTBUE IO UCTEUEHUU JCCITH KAJICHIAPHBIX JHEH MOCIe JHS €ro MepBoro
oHuMaTEHOTO Oy OTHMKOBAHHS).

Crares 28. OO6s3aHHOCTH mpojaBna (WM3rOTOBUTENS, HCIONHHUTEN) MO obOecredeHHIo
cBoOoHOrO BEIOOpa TOBapa (paboTkl, yCIIyTH)

1. TlponmaBen (M3rOTOBUTENb, MCIOJHUTENIH) 0053aH OOECIEUUTH MOTPEOUTEIIO
CcBOOOJIHBINM BBIOOp TOBapa (paboOThHI, YCAyru) HaIJIEKAIIEro KadyecTBa B yI0OHOE s
NOTpeOUTENs BpeMs C YUYETOM pekuMa padoThl MpojaBla (M3rOTOBUTENS, UCIOJHUTENS).



3anpeniaeTcsi MPUHYXAAaTh TOTPEOUTENSI TPHUOOpeTaTh ToBap (padoTy, YCIyry) B HEHYKHOM
€My KOJIMYECTBE U (WUJIN) aCCOPTUMEHTE.

1-1. 3ampemnaercs oOycIOBIUBATH MPUOOPETEHUE OJHUX TOBAapOB (paboT, yCIyT)
00s3aTeIbHBIM MTPUOOPETEHUEM UHBIX TOBApOB (padoT, yciyr).

VYoOwiTKH (ymiep0), MpUIMHEHHBIC MOTPEONTENIO BCIACACTBHE HAPYIIICHHSI €T0 TpaBa Ha
CBOOOJHBIN BBIOOpP TOBapoB (paboT, yciyr), BO3MEMIAIOTCS MPOJABIIOM (HM3TOTOBUTEIIEM,
WCIIOJTHUTEJIEM) B ITOJTHOM O0BEME.

3ampemniaercsi 0oOyCIOBIMBATH YIOBIETBOPEHHE TpeOOBaHUM MOTpeOUTENEH,
MPEIBABISACMBIX B TEUCHHE TapaHTHHHOTO CpPOKa, YCIOBUSMH, HE CBS3aHHBIMH C
HEJI0CTaTKaMu TOBapoB (paboT, yCIIyT), ¥ HaBsI3bIBATh MPUOOpETEHNE TOBAPOB (PadoT, yCIIyT)
B Ka4eCTBE yCIIOBUS HCIIOJIHEHHUS TAPAHTHIHOTO 00s13aTENbCTBA, 32 HCKIIIOUEHHEM TOBApOB (
paboT, yciyT), IpelyCMOTPEHHBIX TPEOOBAHHUSIMYU U3TOTOBUTENS (MCTIOTHUATES ).

2. IlpomaBen mpu mpojiake ToBapa JOJDKEH HUCIOJIb30BaTh CPEACTBAa M3MEPEHUH,
JOMYIIEHHBIE K TPUMEHEHHIO Ha TeppuTopuu Pecmybnmmku KaszaxcTaH B COOTBETCTBUU C
3aKoHOJaTeNbCTBOM PecnyOnuku Kazaxcran 00 oOecrieyeHUU €IMHCTBA U3MEPEHUH.

3. B ciy4asix BOZHUKHOBEHHSI COMHEHHS Y TIOTpeOUTENS B Bece, KOJIMUECTBE, JAIUHE H
WHBIX TIapameTrpax ToBapa (paboTbel) mponaBelr] (M3TOTOBUTENB) 00s3aH MPEIOCTABISATH
BO3MOXXHOCTh CaMOCTOSITEJIbHO TPOBEPUTh YKa3aHHBIC XapaKTCPUCTHKH TPU ITOMOIITH
CPEIICTB U3MEPEHHUM, TOMYIIEHHBIX K MPUMEHEHHIO Ha TeppuTopuu Pecryonuku Kazaxcran B
COOTBETCTBUHU C 3aKoHOAaTenbCcTBOM PecnyOnuku Kazaxcran o0 obecriedueHUMH €IMHCTBA
U3MEPEHUN.

4. YcTraHOBIIEHHE KaKUX-JIHO0O MPEUMYIIECTB, IPSIMBIX WM KOCBEHHBIX OTPAHUYEHUN MTPU
BbIOOpe TOBapa (paboThl, YCIyru) HE JONYCKaeTcs, 3a HCKIIOYEHUEM CIIy4aes,
MIPeayCMOTPEHHBIX 3aKkoHaMu Pecnyonuku KazaxcraH.

5. [loTpeOuTento Mpu peanu3aliuy NpoAaBIOM TOBApa B AJIEKTPOHHON TOPTOBJIE B CIydae
TeXHUYECKOW peanu3aluy JO0JDKHA OBITh MPEJOCTaBICeHAa BO3MOXXHOCTH OILICHKH WIIH
KOMMEHTHPOBaHUS (OCTaBJICHUE OT3hIBAa O TOBAPE M MPOIABIIEC) TOBapa U MPO/IABIIA.

CHocka. Cratbs 28 ¢ usmeHeHusiMu, BHeceHHbIMH 3aKkoHaMH PK o1 21.04.2016 Ne 504-V
(BBOJMTCS B JICWCTBHE 110 UCTCUCHHUH JICCATH KaJICHIAPHBIX JTHCH ITOCIIE JTHS €ro MePBOTO
odpunuanbHoro omyonukoanus); ot 02.04.2019 Ne 241-VI (BBoautcs B AeHCTBHE MO
UCTCUYCHHH JICCATH KaJICHIAPHBIX JIHEH ITOCIIE JTHS €ro MepBOTro 0pHUIIUaTBLHOTO
onyOnukoBaHus); oT 25.06.2020 Ne 346-VI (BBoaAUTCS B JeHCTBUE IO UCTCUCHUU JECATU
KaJICHIAPHBIX JIHEW MOCIIE JTHS €ro MEePBOT0 OPHUITHATHHOTO OITyOJINKOBAHHUS).

Cratesa 29. O6s3aHHOCTH TpojaBHa (M3rOTOBHTENA, HUCHOIHHUTENA) IO O0ECIIeYCHHIO
HaJ/|Ie)kaniero kagecTsa ToBapa (paboThl, YCIyTH)

1. Ecnu noroBopoM mpeaycMOTpeHbl o0si3aTeNbHble TPEOOBaHUsI K KauecTBy ToBapa (
paboThl, ycinyru), npojasel (M3roTOBUTENb, UCIIONHUTENb) 00s3aH MepeaaTh MOTPEOUTEINIO
TOBap (BBIOJHUTH pabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIUM STUM TPEOOBAHUSM.



1-1. IIpomaserr (M3roTOBUTEND, UCIIOTHUTETH) 00s13aH OTBEYATh 32 KA4ECTBO TOBapa (
paboThl, yCIAYru) B TEUEHHE YCTAHOBJIEHHOTO rapaHTUHHOIO CPOKa, CPOKAa XPAHEHUS WIIU
CpOKa F'OJTHOCTH.

2. Ilponaser; (M3roTOBUTENb, UCIIOJHUTEIb) 003aH MPOJEMOHCTPUPOBATH CBOMCTBA
ToBapa (paboThl, yCIIyTH) U €ro UCIOJIb30BaHUE, €CIN 3TO HE MCKIIIOUYEHO BBUAY XapakTepa
ToBapa (paboThl, YCIYTH), U MEpeaaTh MOTPEOUTENI0 TOBAp (BBIMOJHHUTL paboOTy, OKazaTh
YCIYTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET MPEIOCTaBICHHOW MH(OpMauuu o ToBape (
BBITIOJIHEHHOW pa0oTe, OKa3aHHOM yCIIyre) U YCIOBUSAM JOTOBOPA, & TAKKE MO TPEOOBAHUIO
NOTpeOUTENS MPEICTABUTh €MY JOKYMEHTHI, MOJITBEPKIAAIOIIME KAYeCTBO U 0€30MaCHOCTh
ToBapa (paboThl, YCIYTH) B €70 KOMIUIEKTHOCTb.

3. IIpu oTcyTCTBHUM B JOTOBOPE YCIOBHM O KayecTBE TOBapa (paboThl, yCIIyTH) mpojiaBelr (
M3TOTOBUTENb, UCIIOJIHUTEND) 00sA3aH NepeaaTh NOTPEOUTEN0 TOBAp (BBIMOJIHUTH padoTy,
OKa3aTh YCIYTy), COOTBETCTBYIOIIMN YCTaHOBJIEHHBIM 3aKOHOJATENbCTBOM PecmyOnuku
Kazaxcran TpeboBaHUAM W MPUTOAHBIA IS LEJeH, AJIg KOTOpbIX ToBap (pabora, yciayra)
TaKoOro PoJia UCIIOIb3YETCSl.

4. Ecnu nponasel] (M3roTOBUTENb, UCIIOJIHUTENb) IPHU 3aKIIOYEHUU JOTOBOpa ObLI
MOCTaBJIEH MOTpeOUTeNeM B U3BECTHOCTh O KOHKPETHBIX IEJISIX MpUoOpeTeHus ToBapa (
BBITIOJIHEHUS PabOThI, OKa3aHUsl YCIYTH), IpoJaBel] (M3roTOBUTEINb, UCIIOJHUTEND) 00s13aH
nepeaaTh MoTPEOUTEIN0 TOBap (BBITIOJIHUTH padoTy, OKa3aTh YCIyTy) HaJIEkKAIIETO KauecTBa
, IPUTOJIHBIN JIJI1 UCIIOJI30BAHUSI B COOTBETCTBUU C 3TUMHU LIETISIMHU.

5. Ilpu nmpoaaxke ToBapa mo oOpa3iy u (KWK) ONMHUCAHUIO MpoAaBel] 00s13aH MepenaTh
NOTPEOUTEINIO TOBAP, KOTOPBII COOTBETCTBYET 00pa3ily U (K1) OMKUCAHUIO.

Caocka. Cratbs 29 ¢ usmenenuem, BHeceHHbIM 3akoHOM PK ot 25.06.2020 Ne 346-VI (
BBOJIUTCS B JICHCTBUE IO UCTEUEHUU JCCITH KaJICHIAPHBIX JHEH MOCe JHs €ro MepBOro
o(pUIMATBHOTO OIyOJINKOBAHUS).

Cratpsa 30. O6s3aHHOCTH NpoaBIa (M3TOTOBUTENA) IIPH MPOJAXKe TOBapa Kak HaJIeXKamero,
TaK M HEHAUISKAIIEro Ka4ecTBa

1. IIpomaBern (M3roTOBHUTENIH) 00sM3aH oOecCIHeYUTh OOMEH WJIHM BO3BpAT
HENPOIOBOJILCTBEHHOTO TOBapa HaJIeKAIEro KauyecTBa, €CJIM OH HEe ObLI B yIOTpeOJICHUH,
COXpaHEHBI €ro TOBAPHBINA BHJ, MOTPEOUTEIHCKUE CBOMCTBA, MJIOMOBI, SPJIBIKH, a TAKKE
JOKYMEHT, MOJTBEpKIaromui (pakT mpuoOpeTeHus ToBapa, B TEYEHUE UETHIPHAIIATU
KaJICHIAPHBIX JHEH, ecau 0oJiee JJIUTENbHBIM CPOK HE YCTAHOBJIEH JIOTOBOPOM, CO JHS
MpUOOPETEHHS TOBApa, 32 UCKIIIOUCHHUEM:

1) nexkapCTBEHHBIX CPEACTB M MEIUIIMHCKUX U3JICINI;

2) HaTeIBHOTO OCTbs;

3) 4yJIOUYHO-HOCOYHBIX U3/IEIHIA;

4) )KMBOTHBIX U PACTECHMIA;



5) MeTpakHBIX TOBapOB, @ UMEHHO TKaHE U3 BOJIOKOH BCEX BUAOB, TPUKOTAXKHOTO U
rapJIMHHOTO MOJIOTHA, M€Xa UCKYCCTBEHHOT0, KOBPOBBIX M3EJINM, HETKAHBIX MaTEpPHAJIOB,
JICHT, KPY’K€Ba, TECHMBI, IPOBOJIOB, IITHYPOB, Kabee, TuHoeymMa, OareTa, IIIeHKH, KICCHKH;

6) a0OHEHTCKOT0 YCTPONCTBA COTOBOM CBSI3H.

B ciyuae ecnu TOKyMEHT, MOATBEPKAAOIINI (DAKT MpUOOpETEHNs TOBapa, ObLI yTEPSH
WIM 10 KaKUM-JTU0O MPUYMHAM HE BbIJAH MOTPEOUTEN0, TO OOMEH WJIM BO3BpaT TOBapa
JIOJKEH OBITh MPOU3BECH, €CIIM MOTPEOUTEIb TOKAXKET (PaKT MOKYIKH Y TJAHHOTO MpojiaBia (
U3TOTOBUTEIA).

1-1. ITpogaBen; (M3roTOBUTENb) 00si3aH o0ecneynTh OOMEH WJIM BO3BpaT TOBAapa,
IPOJJAaHHOTO0 C MCTEKIIUM CPOKOM TOJIHOCTH, HE COOTBETCTBYIOIIETO TpeOOBaHUAM,
YCTAaHOBJIEHHBIM TEXHHUYECKUMU pEriiaMeHTaMH, JOKYMEHTaMu IO CTaHAapTU3alUU, B TOM
YUCJIE BBIMYIIEHHOTO ¢ HAPYIICHUEM MPaB UHTEUIEKTYyalbHON COOCTBEHHOCTH, HE3aBUCUMO
OT €ro ymnoTpeOJieHUs, COXpaHEHUsI TOBApHOTO BUA, MOTPEOUTEIHCKUX CBOWCTB, IJIOMO,
APJBIKOB B TEUEHHE TPUALATH KaJEHAAPHBIX JHEN CO IHA MPUOOpPETEHUs TOBapa C BO3BPAaTOM
NOTPEOUTEIIO IEHEKHON CyMMBI 32 KYIIJIEHHBIN TOBap.

2. B cnydae oOHapy>XeHHUsI TOTpeOUTENEeM HEJOCTAaTKOB TOBapa U MPEAbSABICHUS UM
TpeOOBaHUS O €ro 3aMeHe NpojaaBel] (M3rOTOBUTEINb) 00s3aH 3aMEHHUTD €r0 He3aMeUIUTENbHO,
a Tpu HEOOXOAUMOCTH JOMOJHUTEIbHONW NPOBEPKU (IKCIEPTU3BI) KadecTBa TOBapa
MPOJABIOM (M3rOTOBUTENIEM) — B TEUEHUE TPUILUATH KaJCHAApHBIX JHEHM C MOMEHTa
NpeIbsBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

ToBap HeHaANEKAIErO KauyeCcTBa JA0JDKEH OBITh 3aMEHEH Ha HOBBIM aHAJIOTMYHBIA TOBAp,
TO €CTh Ha TOBap, HEe OBIBIINI B YIIOTPeOICHUN.

Ecnu y nponaBna (M3roToBUTENS) B MOMEHT IPEAbABICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOIUMBIN [IJI1 3aMEHBI TOBap, 3aMeHa JIOJDKHA OBITh MPOBEJCHA B TEUCHHE JCCATU
KaJICHJAPHBIX THEW CO JHS MPEIbSIBICHUS TAKOIO TPEOOBAHMS.

CTOUMOCTh OMOJHUTEIBHON MPOBEPKHU (IKCIEPTHU3bI) KaUeCTBa TOBapa OILIaYUBAETCA
nponaBioM (u3rotoputeniem). Ecnu B pe3yiabTaTe NpOBEPKH (PKCIEPTH3BI) TOBapa
YCTaHOBJIEHO, YTO HEJIOCTAaTKN TOBAapa OTCYTCTBYIOT WJIM BO3HMKIIM IIOCJIE NIEPEAAYN TOBApa
NOTPEOUTENIO BCIEICTBUE HAPYIICHUS UM YCTAaHOBJIEHHBIX MpPaBUJI HUCIOJIb30BaHUS,
XpaHEHUs] WIW JEUCTBUM TPEThUX JIUIL JIMOO HENMPEOAOJUMON CHIIbI, IOTPEOUTENb 003aH
BO3MECTUTH MIPOJIABIly (M3TOTOBUTENIO) PACXOIbl HA MTPOBEACHUE MTPOBEPKHU (PKCIEPTHU3HI), a
TaK)Ke CBSI3aHHBIE C €€ MPOBEACHUEM PACXO0/Ibl HA TPAHCIIOPTHUPOBKY TOBapa.

[ToTpeOuTens BIpaBe MPUHATH yUacTHE B MPOBEPKE KaueCTBA U MPOBEICHUU IKCIIEPTU3HI
TOBapa JIMYHO UJIM YEPe3 CBOETO MPEICTABUTENIA, a TAKXKE MPOBECTH MPOBEPKY (IKCIEPTHU3Y)
TOBapa 3a CBOM CYET.

[Ipu 3ameHe ToBapa (KOMIUIEKTYIOLIETO M3/ENHsl) rapaHTUUHBIA CPOK HCUUCIAETCS
3aHOBO CO JIHA MEPEAAUU €ro NOTpPeOUTENI0, ECIIM HHOE HE MPEyCMOTPEHO TI0TOBOPOM.



3. C cornacusi motpeOUTeNs HEJOCTATKH, OOHAPYKEHHBIE B TOBape, JOJKHBI OBITh
yCTpaHEHbI MPOIABIIOM (M3TOTOBUTENIEM) B TEUCHHE JIECSITH KaJICHIApHBIX JHEH ¢ MOMEHTa
MIPEABSBICHUS] COOTBETCTBYIONIETO TPEOOBAaHMUS, €CIIM MHOW CPOK HE YCTAHOBJICH JIOTOBOPOM.

Cpok ycTpaHEHHUsI HEJOCTAaTKOB TOBapa, OMpPeeseMblid JOTOBOPOM, HE MOXKET
MpeBbINIATh JBAJAIATH KalleHAApHbIX JHEH. B ciydae, eciam BO BpeMs yCTpaHEHUSs
HEJ0CTAaTKOB, OOHAPYEHHBIX B TOBAPE, CTAHET OYEBUIHBIM, UTO OHU HE OyAyT yCTPAHEHHI B
CPOK, CTOPOHBI MOTYT 3aKJIOUUThH JOMOJHUTEILHOE COIJIAllleHUe O MPOJJICHUU CpPOKa Ha
yCTpaHEHHE HEIOCTATKOB TOBapa Ha JECATh KalleHJAapHbIX nHeu. [Ipu 3ToM OoTCyTCTBHE
HEOOXOIMMBIX JJIsl YCTPAHEHUS HEJJOCTATKOB TOBapa 3alacHbIX YacTel (JeTayiei, MaTepuaion
), 000pyIOBaHMsI, CIICIIUATUCTA U JPYTOr0 HE SBISETCS OCHOBAaHUEM JIJIi OCBOOOXKICHHS OT
OTBETCTBEHHOCTH M3rOTOBUTENS (MPOJaBIia) 3a HapyIIeHHUE CpOKa YCTPAHEHHS HEIOCTaTKOB
TOBapa.

B cnydae ycTpaHeHHst HEJOCTaTKOB B TOBape rapaHTUITHBIN CPOK MPOJIJIEBAETCS HA BpEeMs
, B TEUEHUE KOTOPOIr'0 TOBAp HE MCIOIL30BAJICA. YKAa3aHHOE BPEMSI UCUUCISETCA CO JHS
oOpaienusi nmorpebutens ¢ TpeOoBaHMEM 00 YCTpAaHEHUM HEJOCTAaTKOB JO MOMEHTa
WCIIOJTHEHUs TpeOOBaHUS TOTPEOUTEIIS.

[Ipu BBIIAYe TOBapa M3rOTOBUTENH (IIpoJiaBel]) 00s3aH MPEJOCTaBUTh B TUCHMEHHOM
dhopme noTpedbuTento nHGopMaIKio 0 IPOJJICHUN FTAPaHTUHHOTO CPOKA.

4. B oTHOUIEHHM TOBapa, Ha KOTOPBIN MPOJABIOM (M3rOTOBUTEIEM) HE YCTAHOBJIEH
rapaHTUHHBIN CPOK, MO0 B cilydae M MOPAJIKE, MPEAyCMOTPEHHOM ab3aleM 4eTBEPThIM
nyHKTa 2 crathu 17 HacTosimiero 3akoHa, mpojaBel] (M3roTOBUTENb) OTBEYAET 3a HEAOCTATKU
TOBapa, €CJIi MOTPEOUTEINb TOKAKET, YTO OHU BOZHUKIIM JI0 €r0 Mepeay NOTPEeOUTENI0 WIH
0 MPUYUHAM, BO3HUKIIIAM IO 3TOT'O MOMEHTA.

[Iponaserr (M3roTOBUTENH) OTBEUAET 32 HEIOCTATKH MPOAAHHOTO (M3TOTOBJICHHOTO)
TOBapa U Torja, Korjga oH He 3Hai o Hux. CornameHue 00 OCBOOOXKICHUHU MpojaBia (
M3TOTOBUTEIISA) OT OTBETCTBEHHOCTH WJIM 00 €€ OrpaHUYECHUHN HEJEHCTBUTENBHO.

5. B oTHomieHuu TOBapa, Ha KOTOPBIA MPOJABIOM (M3TOTOBHUTEIEM) YCTAHOBIICH
rapaHTUUHBIA CpOK, MpojaaBel] (M3rOTOBUTENhL) O0sA3aH YAOBIECTBOPUTH TPeOOBAHUSA
NoTpeOuTENs, €CIU HE JIOKAKET, YTO HEJOCTATKM B TOBape BO3HMUKIM IMOCIE MX Meperayu
MOTPEOUTENIO BCIAEJACTBUE HAPYIIEHUS MOTpEeOUTENeM MPaBWI UCIIOIb30BaHUS TOBapa WU
€ro XpaHeHus JTU00 JEHCTBUN TPETHUX JIUI] MJIM HETIPEOI0JTUMON CHJIBL.

6. 3a IPOCPOUKY BBHITIOJTHEHHUS TPpeOOBaHUM OTpeOUTENsT 00 0OOMEHe, BO3BpaTe TOBapOB
HaJJIeKAIIeTo KayecTBa, a TakKe TpeOOBaHUUN MOTPEOUTENs B Cilydae MPOJaXd TOBapa
HEHAJJIeXKAIer0 KaudyecTBa IMpojaBel] (M3rOTOBUTENb), JOMYCTUBIINNA HEHUCIIOJIHECHHUE
TpeOOBaHMS TOTPEOUTEIIS, BHIIIJIAYMBACT OTPEOUTENIO HEYCTONKY (TITpad, MeH0) B pa3mepe
HE MEHEE OJHOTO MPOIIEHTAa OT CTOMMOCTH TOBapa 3a KaXIbld J€Hb MPOCPOUYKH CO JIHS
MPEABSABICHUS TPETEH3UU 10 AHS YAOBJIETBOPEHUSI TPEOOBAaHMM, €CIIM UHOE HE YCTAaHOBIICHO
J0TOBOpPOM, 3akoHaMu Pecry6nuku Kazaxcras.



TpebGoBanus morpeduTens 06 yraTe HEyCcToWKH (muTpada, MeHn), NpeycCMOTPEHHON
J0TOBOpOM, 3akoHaMu PecmyOnmkm KaszaxcraH, moayiekaTr yJAOBICTBOPEHUIO MPOAABIIOM (
WU3TOTOBUTENIEM) B I0OOPOBOJILHOM TOPSIIKE B CPOK C MOMEHTA MPEIBSIBICHUS TPETCH3UU J10
MOMEHTA YJOBJICTBOPEHUS TPCOOBAHHUIA.

B ciyuae oTkasa oT ymoBIeTBOpPEHUS TaKuX TPEeOOBAaHHI B TOOPOBOJBHOM TOPSIKE
BOIIPOC 00 yruiaTe HeycToWkM (miTpada, TMeHH) MOXKET OBbITh MepelaH Ha PacCMOTPEHUE
CyOBEKTOB TOCYIEOHOTO YpPEryJIUPOBAHUS TOTPEOUTEIHCKUX CIIOPOB TIPH HATHMYUHU COTIIACHS
CTOPOH.

B ciydae HEBO3MOXHOCTH YPEryJIHpPOBaTh MOTPEOUTEIBLCKHHA CTHOp 00 yIjiaTe
notpeburento HeycTouWkm (mTpada, TEHH) B J0CyAeOHOM yperyJIupOoBaHUU
MOTPEOUTENHCKOTO CIIOpa B3bICKaHUE HEYCTOWKH (1Tpada, MeHu) OCYIIECTBISETCS CYI0M.

7. Ilpu Bo3Bpare NOTPEOUTENIO YIJIAYEHHBIX 3a TOBApP JACHET MPOJaBel] (M3rOTOBUTENb) HE
BIIpAaBE yJAEp>KUBATh U3 HUX CYMMY, Ha KOTOPYIO MOHU3UJIACh CTOMMOCTh TOBapa H3-3a
MTOJTHOT'O WJIM YACTUYHOTO HCIIOJIB30BAHMS TOBapa, MOTEPH UM TOBAPHOTO BHUA WU JIPYTHUX
M0JI0OHBIX OOCTOSITENIbCTB.

[Ipu 3amene ToBapa ¢ HelocTaTKaMU Ha TOBap TOM K€ Mapku (MOJEIU, apTHUKYJIA)
nepepacyeT IeHbl He TPOU3BOJIUTCS.

[Ipu pacTop>KeHHH JOTOBOPA PACUEThI C MOTPEOUTEIIEM TTPOU3BOAATCS UCXOMAS U3 IICHBI
TOBapa Ha MOMEHT MOKYIIKH.

[Ipu 3amene ToBapa ¢ HeJOCTATKaMHU Ha TOBap APYroil Mapku (MOJENH, apTUKYJa) B
ciIy4ae, €CJIM IIeHa TOBapa, MOJICKAIIET0 3aMeHe, HUKE IICHBI TOBapa, MPEIOCTABICHHOTO
B3aMEH, MOTPEOUTENb JOJKEH 3allJIaTUTh Pa3HUILy B IleHaX. B ciiydyae oTkaza morpeduTesns ot
JOTUIATHI CTOPOHBI PACTOPTAIOT IOTOBOP M MOTPEOUTEIIO BO3BpAIaeTCs ACHE)KHAS CyMMa 3a
KYIUJICHHBIN TOBap. B ciyuae, Korza 1ieHa ToBapa, MmoJiexkaIiero 3aMeHe, BhIlle [IeHbl TOBapa,
MPEAOCTABJICHHOTO B3aMEH, pa3HUIIA B IIEHAX OIUIaYMBaeTCs MOTpeduTento. B ykazaHHBIX
pacderax B cilydae MOBBIIICHUS IIEHBI TOBApa, MOJIEKAIIETO 3aMEHE, IPUMEHSETCS €T0 IIeHa
Ha MOMCHT TIPEIbABIICHUS TPCOOBaHMUS, B ClTydae MOHMKCHUS IICHBI - HA MOMCHT ITOKYIIKH.

8. IIpomaBerr (M3roToBUTENb) 00S3aH BO3MECTUTH ITOTPEOUTEIIO PACXOIbI, CBSI3aHHBIC C
JOCTaBKOM U (KMJIM) BO3BPATOM TOBapa HEHaJIekKAIIero Ka4yecTna.

8-1. Ilpu peanuzaiuu ToBapa B JIEKTPOHHOU TOProwiie UHGOPMALIUS O BO3MOXKHOCTU
JIOCTaBKM TOBapa U €€ CTOMMOCTHU MPEOCTABISIETCS] TOTPEOUTEINIO 0 3aKII0UEHHUS I0TOBOpa
KYTUTU-TIPOTQKH.

9. ®opma omaTel MPUOOPETAEMOTO TOBapa OMPEEISAETCS MO COTIAIICHUI0 MEXITY
noTpeduTesieM W MPOJABIOM (M3TOTOBUTEIEM) B TOPSJKE, YCTAaHOBJICHHOM 3aKOHAMHU
Pecniy6nmuku KazaxcraH.

10. IMoTrpeOutento B 3JIEKTPOHHOW TOProBj€ MEpe]l 3aKIIUYEHUEM JI0TOBOpA
KYIUTA-TIPOJAQKH JTOJDKHA OBITH JOCTymHA WHGOPMAIUS O APYTUX YCIOBUAX MOCTaBKHU (
JIOCTABKHM) TOBapa WJIU BBIMIOJHEHUS JJOTOBOPA.



Cuocka. Crarpsg 30 ¢ n3amMeHeHUIMH, BHeCeHHBIMH 3akoHaMu PK o1 29.12.2014 Ne 269-V
(BBoguTcs B neiictBue ¢ 01.01.2015); ot 21.04.2016 Ne 504-V (BBOIUTCS B ACHCTBHE MO
UCTEUEHUH JIECATH KaJECHJAPHBIX JHEW MOCTe AHS €ro MepBoro opuuuagibHOro
onyOnukoBanus); oT 05.10.2018 Ne 184-VI (BBoAUTCS B ICHCTBUE TIO UCTEUYECHUU IECTH
MECSIIIEB MOCJE AHS €ro MepBoro opuiranbHOro onyonukoanus); ot 28.12.2018 Ne 211-VI (
BBOJIUTCSI B JICCTBHE MO UCTCUCHHH JICCATH KAJICHIApHBIX JTHEH MOCIIe JTHS €0 TIEPBOTO
odunuanbHoro omyoaukoanus); ot 02.04.2019 Ne 241-VI (BBoautcs B AeHCTBHE MO
UCTCUYCHUH JIECATU KaJICHAPHBIX JTHEH MOCIIE JTHS €ro MepBOTro 0pUIIHATBLHOTO
onyOnukoBaHus); oT 25.06.2020 Ne 346-VI (BBoaAUTCS B eHCTBUE IO UCTCYCHUU JECATU
KaJICHIAPHBIX JIHEW TOCJIE JTHS €ro MEePBOT0 OPHUITHATHHOTO OMyOJINKOBAHHUS).

Cratea 31. O6s3aHHOCTH mpoxaBma (M3rOTOBUTEINA, HCIOJNHHUTENA) IO BO3MEIIEHHIO B
moJlHOM 06BseMe YOBRITKOB (Bpeza), IPUIWHEHHBIX JKA3HH, 3A0POBBIO M (MJIH) HMYMIECTBY
OTpeOUTEIA BCICACTBAE HEIOCTATKOB TOBapa (paboThl, yCIIyTH)

1. ITponaBen (M3roTOBUTEIb, UCIIOJIHUTENH) 00s13aH B TOJTHOM 00beME BO3MECTUTDH BPE,
NPUYUHEHHBIA JKWU3HU, 3J0pPOBbIO W (WJIM) HUMYIIECTBY TMOTpPEOUTENs] BCIEICTBUE
KOHCTPYKTHUBHBIX, PELENTYPHBIX WJIM MHBIX HEJOCTAaTKOB TOBapa (paloThl, yCIyru) Jubo
BCJICJICTBHE HETOJIHOM, HEIOCTOBEPHON WIIM HECBOSBPEMEHHOW HMHGpoOpMaIHuu O ToBape (
paboTe, yclyre), TakKe B TEUCHHUE JCCATH KaJEHIAPHBIX THEW CO JHS MoJauyud TpeOOBaHUS
JIOJKEH JaTh OTBET MOTPEOUTENIO O BO3MEIICHUHU Bpeaa JTU00 MPUHSITH COOTBETCTBYIOIIIHE
MEpBI JUIsl YIOBJIETBOPEHHUS TPEOOBAHUM MOTPEOUTEIIS.

[IpyyuHEeHHBI Bpej] MOMJICKUT BO3MEUICHUIO MPOJAABIOM (M3TOTOBHUTEIEM,
UCIIOJTHUTEJIEM) HE3aBUCUMO OT €ro BUHBI M OT TOT'0, COCTOSJI JIU MOTPEOUTENb C HUM B
JIOTOBOPHBIX OTHOIIEHUSAX WU HE COCTOSII.

2. B cimyuae moarBepxkaenus ¢dakTta HejgocTaTka ToBapa (paboThl, yCiIyru) npoaaseir (
M3TOTOBUTEIIb, UCTIOJHUTEIb) 00s13aH B MTOJTHOM 00BhEME BO3MECTUTh PACXO/ibl, TOHECEHHBIE
noTpebureneM, OOIIECTBEHHBIM OOBETUHEHHEM IMOTPEOUTENeH, acconuamueii (Corn3om),
CBSI3aHHBIE C MTPOBEJICHUEM SKCIEPTU3BI TOBapa (padboThl, YCIYTH).

3. Bpen, BeI3BaHHBIN HEAOCTaTKAaMHU TOBapa M HapyIIeHUEM HOPM 0€30MacHOCTH TOBapa,
MO/JIEKUT BO3MEIIICHHIO, €CJIM OH MPUYMHEH B T€UEHHE YCTAHOBJIEHHOI'O CPOKA TOJHOCTH (
CpoKa CIIy>kObl) TOBapa, a €Clu CPOK T'OJHOCTU (CPOK CIIY>KObI) HE YCTAHOBJIEH - B TEUEHUE
JICCSITH JIET CO JIHS MPOU3BOJICTBA TOBApA.

Bpen, npuurHEHHBIN BCIEACTBUE HEJOCTATKOB TOBapa, MOJJICKHUT BO3MEIICHUIO IO
BBIOOPY MOTPEOUTENSI TPOJIABIIOM MJIM U3TOTOBUTEIIEM TOBApA.

Bpen, npuynHEHHBINH BCIEACTBHME HEAOCTATKOB PAaOOTHl WU YCIYTH, MOIJIEKUT
BO3MEIIEHUIO UX UCTIOJHUTEIIEM.

4. B cBs3U C UCIMOJIL30BAHUEM MaTepHaOB, 000PYIOBAHUS, UHCTPYMEHTOB U HHBIX

CPEIICTB TP MPOU3BOJICTBE TOBAPOB (BBIMOJHEHUU PA0OT, OKA3aHUH yCIIYT) HE3aBUCUMO OT



TOTO, TIO3BOJISITT YPOBEHb HAYYHBIX M TEXHUUYECKUX 3HAHWUW U3TOTOBUTENS (MCTOJHUTEIS)
BBISIBUTH UX OCOOBIE CBOMCTBAa M XapaKTEPUCTHKH, BpeJ, MPUUUHEHHBIM BCIEICTBUEC
HEJI0OCTATKOB TOBapa (padoThl, yCIyTH), TOJIEKHUT BO3MEIICHUIO.

5. TlponaBen (M3roTOBUTENb, UCIOJHUTENIL) HECET OTBETCTBEHHOCTh 3a BpE],
MPUYMHEHHBIN KU3HH, 3I0POBbIO0 U (WJIM) UMYILIECTBY MOTPEOUTEINs, TaKkKe €ClIM TOBap
IpeIoCTaBJIeH, MPOJIaH, a yclIyra OkazaHa 0€3BO3ME3HO WJIU MO0 CHUKEHHOM 1IeHe.

6. IIponaBer; (MI3rOTOBUTEIb, UCIIOJIHUTEIH) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH TPU
MPEABSABICHUH JIOKA3aTEeNbCTB, YTO BPE/l MPUUUHEH BCIEACTBUE ACHCTBUN TPETHHUX JHIL JINOO
HEIPEOJOIMMON CHJIBl WM HapylIeHUs MNOTpeOUTEIeM YCTAaHOBIICHHBIX MPaBUII
WCITIOJIb30BAHUS, XpaHEHHUs ToBapa (paboThl, YCIYTH).

Caocka. Ctates 31 ¢ usmeHeHussMHu, BHeceHHBIMU 3akoHOM PK o1 21.04.2016 Ne 504-V (
BBOJIUTCS B ICMCTBHE MO UCTEUCHUHU JIECSITH KAJICHIAPHBIX THEU Mociie THSA €ro IepBOTo
0o(HUIIUATIBHOTO OITyOIMKOBAHUS).

Cratpsa 32. O0s3aHHOCTH M3rOTOBUTENA (MCIIOHATEIIM) IO YCTAHOBICHHIO CPOKa TOAHOCTH,
CpOKa XpaHEHHA B CPOKa CITy>KOEI TOBapa

1. Ha ToBapsbl, NoTpeOUTEIHCKHE CBOMCTBA KOTOPBIX CO BPEMEHEM MOTYT YXYIIIAThCS,
M3TOTOBUTEINb 00513aH YCTAaHABIUBATH CPOK TOJHOCTH U (MJIM) CPOK XPAHEHUSI B COOTBETCTBUH
¢ 3aKkoHoaTeNbcTBOM PecnyOnuku Kazaxcran B 0071acTh TEXHUUECKOTO PETYJIUPOBAHUS.

2. ToBapsbl, Ha KOTOPBIE YCTAHOBIICHBI CPOK TOJAHOCTH U (WJIM) CPOK XpaHEHUs, Tpoaasell (
U3rOTOBUTEINb) 00s3aH MepelaTh NOTPEOUTENIO C TAKUM PACYETOM, YTOObI OHU MOTJIH OBIThH
MCIIOJIB30BaHbl IO HA3HAYEHUIO 0 UCTEUECHHS CPOKA TOJTHOCTHU U (MJIM) CpOKa XPaHECHHUS.

3. CpoK rOgHOCTH TOBAapa UCUUCIISIETCA C MOMEHTA U3rOTOBJIEHUs ToBapa. Eciu MOMeHT
M3TOTOBJICHUS 1 MOMEHT TOTOBHOCTU K HCHOJIb30BAaHUIO HE COBMAJAIOT, CPOK T'OJHOCTH
TOBapa HAauyMHAET JEHCTBOBaTh C MOMEHTAa TOTOBHOCTM K HCIOJb30BaHHUIO, O YEM
noTpeduTenb A0JDKEH ObITh NpouHdopMupoBaH. Peanusanus ToBapa N0 HCTEYCHUU
YCTAHOBJIEHHOT'O CPOKa FOJHOCTU M (MJIM) CPOKAa XpaHEHHUs, a TAaKKE€ TOBAapa, HA KOTOPBIN
JOKHBI OBITh YCTAHOBJICHBI CPOK TOJHOCTH M (WJHU) CPOK XpaHEHHUS, HO OHH HE
YCTaHOBJICHBI, 3aMPEIIACTCS.

4. Ha ToBapsl, UCIOIb30BaHUE KOTOPBIX CBEPX OMPEIETECHHOTO CPOKA SIBIISIETCS] OTMIACHBIM
IS KU3HU, 3J0pOBbA U (WJIM) HMYIIECTBAa MOTPEOUTENs, OKpY)Kalolled Ccpemsl,
YCTaHABJIMBAETCS CPOK CITYKOBI.

5. H3zroroBuTenb (MCHOJHUTENB) JOJHKEH MNPENyNpexaaTh MOTpeouTens o0
YCTaHOBJICHHOM CPOKE MCIIOJIb30BaHM (CPOKE TOTHOCTH, CITY>KOBI) TOBapa (pe3yibTare padoT
, YCIYTH) WIH €ro 4acTH, 00A3aTebHBIX YCIOBHUSIX €0 HCIOJb30BAHUS U BO3MOMKHBIX
MOCJIEJACTBUSAX B CIy4yae WX HEBBITIOJHEHHs, a TaKKe O HEOOXOAUMBIX NEUCTBUIX TIO
OKOHYAaHHUHU 3TOTO CPOKa.

CHocka. Ctatbs 32 ¢ u3sMeHeHUsIMH, BHeCeHHBIMU 3akoHaMu PK o1 29.10.2015 Ne 376-V
(BBoutcs B aeiictue ¢ 01.01.2016); ot 21.04.2016 Ne 504-V (BBOAMTCS B ICHCTBUE 110



UCTCUYCHHUH JIECATU KaJICHAPHBIX JTHEH MOCIIe JTHS €ro MepBOTro 0pUIIUATHLHOTO
OITyOJIMKOBAHU).
Crarea 33. OO6s3aHHOCTH IpojaBNa (M3rOTOBUTENS, HCIIOIHWTENSN) WMETh B HAIWMIUU
KOHTPOIIEHO-KACCOBYIO MAIlIMHY M HarpyAHYIO KApTOUKY

1. ITponmaBer (M3rOTOBUTEND, UCIIOJTHUTEIb) 00s3aH MPUMEHSITH KOHTPOJIHHO-KAaCCOBYIO
MalllMHYy B TOPSAKE M CilydasiX, MPeAyCMOTPEHHBIX HAJIOTOBBIM 3aKOHOJATEIHCTBOM
Pecny6iinku Ka3zaxcran.

[IponaBer; (M3roTOBUTENh, WUCIOJHHUTENb) pa3MeNlaeT B MECTE HaXOXICHUS
KOHTPOJbHO-KACCOBBIX MAaIIUH HHQPOPMAIMI0O Ha Ka3aXCKOM M PYCCKOM S3bIKax O
HEOOXOIUMOCTH TOYYEHHUS TOTPEeOUTEIeM KOHTPOJIHHOTO (TOBApHOTO) Y€Ka U €ro IMmpaBe
00paTUThCS B OpraH rocyJJapCTBEHHBIX JI0XOJIOB B ClIyyae HapyIIEHUS MOPsIKa TPUMECHEHUS
KOHTPOJIbHO-KaCCOBBIX MAIIKH.

2. IlponaBen oOecrneynBaeT Hajduyue y (U3UUECKOTrO JIMIA, HEMOCPEICTBEHHO
OCYILIECTBIISAIOIETO AESITENbHOCTh 10 MPOJaXe ToBapa (BBIOJHEHUIO pabOThl, OKA3aHUIO
YCIIyTH), HarpyIHOM KapTouku (OelKa) ¢ yKazaHueM ero ¢paMuinu, UMEHU U oT4eCTBa (TIpH
€ro Halu4uu) u GpoTorpaduei.

Caocka. Cratbs 33 ¢ usmeHennem, BHeceHHbIM 3akoHOM PK o1 07.11.2014 Ne 248-V (
BBOJIUTCSI B JICHCTBUE MO UCTCUCHUM JIECATH KAJICHIApHBIX THEH MOocIie THS ero IepPBOTo
ohUIIMATLHOTO OMyOJIMKOBAHUS ).

Cratpa 33-1. O0s13aHHOCTH IIEKTPOHHOM TOPTOBO# ILIOMIAIKH

1. B mensix 3amuThl MpaB U 3aKOHHBIX UHTEPECOB NOTPEOUTENEH IEKTPOHHAsS TOProBast
riomaaka obs3aHa 00ecnevyuTh HalIMuhe BHYTPEHHHUX NPOLEAYp MO HEAOMYIICHHUIO
HEKOPPEKTHBIX JEHCTBUI MPOJABIIOB U MPEIOCTABICHHE UMU HEJIOCTOBEPHOU MHPOpMAIUn
JUTSl IPEIOTBPAILICHHS] HE3AaKOHHOM TOPTOBJIH.

2. Ucnonp3yeMble 3JIEKTPOHHOW TOProBOM IUIOMIAJAKON MpPOrpaMMHOE oOecredeHue,
TEXHUYECKHE KOMILJIEKCHI, 00ECIIEYMBAIONINE U COMTPOBOKIAIOITUE IIIEKTPOHHYIO TOPTOBIIIO U
paboTy ANEKTPOHHOU TOPTrOBOM IJIOIIAJKH, TOJKHBI OCYIIECTBIIATHCS Yepe3 3allUIICHHbIE
KaHaJbl CBSI3H.

Caocka. I'nasa 4 nononHeHna cratbed 33-1 B coorBercTBru ¢ 3akoHOM PK ot 02.04.2019
Ne 241-VI (BBoauTCS B ACHCTBHUE 110 UCTECYCHUHU JIECATH KaJCHIAPHBIX JHEH MOCIIE THS €ro
NEPBOro OPUIIMAIBHOTO Oy OJIUKOBAHMUS).

Crarpa 33-2. O6sa3aHHOCTH IpoAaBHma (M3rOTOBHUTEIA, HCIIONHHUTENA) IO Pa3MEMICHUIO
rHpOpMamuu 00 YIOTHOMOYEHHOM OpraHe W CyOBekTax NOCYHASOHOrO yperyIMpOBaHHUS
OTPEeOHTEIECKUX CIIOPOB

1. IlpomaBer; (M3rOTOBUTEINH, UCTIOJHUTENh) 00SI3aH B MECTE peanu3aiuu ToBapa (
BBITIOJIHEHUS paOOThl, OKa3aHUs YCIYTd) pa3MellaTh KOHTAKTHbIE JaHHbIE (apec U HOMEp
TenedoHa) YHNOJIHOMOYEHHOTO OpraHa M CyOBEKTOB JOCYIeOHOTO yperyiaupOBaHUS
NOTPeOUTENBCKUX CIIOPOB, a TaKKe WH(MOPMAIMIO O MpaBe MOTPEeOUTENST OOPATUTHCS K HUM
WJIU B CY/I 3a 3alllUTOM CBOMX HAPYIIECHHBIX MPaB U 3aKOHHBIX UHTEPECOB.



B ciyuae, eciu ipoiaselt (M3rOTOBHUTEIb, HCIIOJIHUTEINb) SIBJSCTCS WICHOM (YYaCTHHUKOM)
caMOperyjJupyeMon opranuzanuu, uH@opmanus o0 3TOM MOJICKUT 00s3aTEIbHOMY
Pa3MEIICHUIO B MECTE peaIu3aiii ToBapa (BBIIIOJIHECHHS PaOOTHI, OKa3aHHUs YCIIYTH).

2. [lpu peanuzanuu ToBapa (BBIOJTHEHUH Pa0OThI, OKa3aHUU YCIYTH) MOCPEICTBOM
AIEKTPOHHON KOMMEPIIUM yKa3aHWe Ha WH(GOPMAIMI0 O KOHTAKTHBIX JNAaHHBIX (aapeca H
HOMepa TesedoHa) YIOJTHOMOUYEHHOTO OpraHa u CyOBbeKTOB JOCYIeOHOr0 yperyarupoBaHUs
MOTPEOUTENBCKUX CIOPOB MYTEM CCHUIKM Ha O(UIMAIbHBIA HHTEPHET-PECypC
YIIOJTHOMOYEHHOT'O OpraHa, a TakXe MPaBo MOTPEOUTENsT 0OpaTUTHCS K HUM WJIU B CyJ 3a
3alIUTOM CBOMX HAPYIICHHBIX MpPaB M 3aKOHHBIX HMHTEPECOB MOMJICKHUT pPa3MEIICHUIO
MOCPEACTBOM MH(POPMAITMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHA.

O06s13aTenbHO pa3MEIICHUE HAa UHTEPHET-PECYPCe, KOTOPBIN HCIOJIB3YyeTCs MPOAaBIOM (
M3TOTOBHUTEIIEM, UCIIOJTHUTEIEM), HHPOPMAIIUA O €ro KOHTAKTHBIX JaHHBIX ((PaKTHIEeCKOro
azpeca ¥ HoMmepa TenedoHa).

CHocka. I'maBa 4 nononHeHa cratbeit 33-2 B coorBeTcTBUM ¢ 3akoHOM PK ot 25.06.2020
Ne 346-VI (BBoaUTCA B ACHCTBUE 110 UCTCUCHUHU JIECATH KaJCHIAPHBIX JHEW MOCIIE THS €ro
nepBOro o(UIMaIBLHOTO OMyOJIUKOBAHUS).

I'masa 5. BBIIIOJIHEHWE PABOTHI (OKA3AHME YCIIVI'N)

Crarps 34. Cpoku BeIOTHEHHA PabOTHI (OKa3aHHUA YCIyTH)

1. UcnionauTens 00s3aH BHIMOTHUTE paboTy (OKa3aTh yCIYyTry) B CPOK, YCTAHOBIICHHBIN
JIOTOBOPOM O BBITTOJIHEHUH pabOoThl (OKa3aHUU YCIYTH), €CJIM MHOE HE YCTAaHOBJIEHO 3aKOHAMHU
PecnyOsinku Ka3zaxcras.

2. B moroBope MOTryT ObITH ONpe/IeNIeHbl HAYalbHbI U KOHEYHBIM CPOKU BBITTOJIHEHUS
paboThl (OKa3aHUsl YCIyrH), a TAaKK€ CPOKH 3aBEPIICHUS] OTACIBHBIX ATAoB PadOTHI (
MIPOMEKYTOUHBIE CPOKH).

B cayuae, ecnu paborta (yciyra) BeIOJHSETCS (OKa3bIBa€TCsI) MO YacTsIM (JIOCTaBKa
NEPUOANYECKON MeuaTH, TEXHUUECKOoe 00CIyKHBaHKE) B TEUEHUE CPOKA JCHCTBUS 10TOBOPA,
JOJDKHBI MPEyCMaTPUBATHCS MPOMEKYTOUHbIE CPOKHM BBIMIOJTHEHUS pabOThl (OKa3aHUs
YCIIYTH).

3. VYka3aHHbIE B JIOTOBOpPE HayaldbHbIN, KOHEUHBIH U (UJIM) MPOMEKYTOUHBIE CPOKHU
BBINIOJIHEHUS pa0OThI (OKa3aHUs YCIIYT'H) MOTYT OBbITh U3MEHEHBI 110 COTJIAIIEHHIO CTOPOH.

4. Eciiv UCTIOTHUTENb HAPYLIUJ CPOKH BBITIOJHEHUS paOOThl (OKa3aHUsl YCIYTH) - CPOKH
Havajna ¥ (WJIM) OKOHYAHUS BBIMOJHEHUS PalbOThl (OKa3aHWUSl YCIyTru) U (UJIH)
MIPOMEKYTOUHBIE CPOKH BBITTOJTHEHHS paOOTHI (OKa3aHMsI YCIYTH), YTO OKOHUYAHUE €€ K CPOKY
CTAHOBUTCSl SIBHO HEBO3MOXKHBIM, TO MOTPEOUTENh BIPABE OTKAa3aTbCs OT JIOrOBOpA H
MOoTpeOOBaTh BO3MEIICHUS YOBITKOB.

Ecnu Bo BpeMs BBINOJIHEHUSI pabOThl CTAHET OYEBUIHBIM, YTO OHA HE OyAET BBINOJHEHA
HaJUIeXalluM o0pa3oM, NOTpeOUTENb BOPABE HA3HAYUTHh HCIOJHUTENIIO HOBBIA CPOK IS
YCTpaHEHHs] HEJIOCTATKOB M MPU HEHCIOIHEHWH UCIOJHUTENIEM B HA3HAYEHHBIM CPOK ITOTO



TpeOOBaHUS OTKa3aThCsl OT JOroBOpa JMO0 MOPYUUTh UCHPABIEHNUE PAOOThI TPETHEMY JIUILY
3a CYET UCIOJHUTENS, a TAKXKE MOTPeOOBAaTh BO3MEILIEHUS YOBITKOB.

TpebGoBanusi moTpeduTeNss, YCTAHOBJICHHbIE HACTOSIIMM IMYyHKTOM, HE MOMJIEKAT
yJOBJIIETBOPEHUIO, €CJIM MCIOJHUTENb JOKAXET, YTO MPOCPOYKA BBIMOJIHEHUS paboThI (
OKa3aHMsl YCIYTH) MPOU30IIA BCIEACTBUE HEMPEOJOJIUMON CUIIBI MIIU 110 BUHE MTOTPEOUTENS.

5. Ha3naueHHble TOTpEeOUTENEM HOBBIE CPOKH, B TEUEHHUE KOTOPHIX UCTIOTHUTEND JIOJKEH
MPUCTYIUTh K BBINOJHEHUIO paOOThl (OKa3aHUIO YCIYTM) U €€ 3aKOHYHUTh, YKa3bIBAIOTCS B
JIOTOBOPE.

B cnydae mpocpouky Ha3HAUYEHHBIX HOBBIX CPOKOB CBBILIE JIECITH KaJl€HAAPHBIX JTHEU
noTpeOUTENh BIPaBE MPEAbIBUTh HHBIE TPEOOBAHUS, YCTAHOBICHHBIE TYHKTOM 4 HacTOSILEH
CTaThH.

6. IIpu pacTopkeHUU JAOTOBOpa B Cllydyae HECBOEBPEMEHHOI'O BBIMIOJHEHUSI pabOThI (
OKa3aHWs YCJIyTH) HUCIOJHUTENb HE BIpaBe TpeOOBaTh BO3MEIIEHUS CBOUX 3aTpar,
MIPOU3BEJECHHBIX B MPOLECCE BHIIIOJHEHUS paOOThI (OKa3aHMs YCIyTH), a TAKXKE IJIAThI 3 yiKe
BBITIOJTHEHHYIO pa0boTy (OKa3aHHYIO YCIYTY).

Crarpsa 35. [IpaBa morpeGuTens npu 0OHapyKEHHH HEAOCTATKOB B BHIIOIHECHHOH padote (
OKa3aHHOH yCIiIyTe)

1. [loTpebutenp npu oOHApPYKEHUH HEJTOCTATKOB B BBIMOJHEHHON padoTe (OKa3aHHOU
yCIIyTe) BIpPaBe IO CBOEMY BBIOOPY OTPEOOBATH:

1) 6e3B03ME3THOTO yCTPAaHEHUS HEJIOCTATKOB B BBHIIIOJIHEHHON paboTe (0OKa3aHHOMU yciiyre
);

2) COOTBETCTBYIOUIEI'0 YMEHBIIIEHHUS BO3HArpa)JCHUs 3a BBINMOJIHEHHYI0 padoTy (
OKa3aHHYIO YCIYTY);

3) 6e3B03ME3AHOI0 U3TOTOBJIEHUS JPYroi BEIU U3 OJHOPOJHOTO MaTepuaja TaKoro xke
KAaueCTBA UJIM TOBTOPHOT'O BBIMOJHEHUS pabOThI (OKa3aHUs yCIyTH);

4) BO3MeENIEHHs CBOMX PAacXOJ0B Ha yCTpaHEHHE HEJOCTAaTKOB, KOTa MpaBo MOTpeOuTes
YCTPAHSTh UX MPETYCMOTPEHO B JJOTOBOPE.

2. IloTpebuTens BIpaBe pacCTOPTrHYTh JIOTOBOP U MOTPEOOBATh BO3MENIEHUS YOBITKOB,
€CJIM B YCTAaHOBJICHHBIM CPOK HEJIOCTATKH B BBIIIOJIHEHHOW padoTe (OKa3aHHOW yciyre) He
ObLIIM yCTpaHEHbI UCIIOJIHUTENIEM JIMOO €clii OTCTYIUIEHUs B pabore (yciayre) oT yCIOBHI
JIOTOBOpa WM HWHbIE HEAOCTAaTKU pabOThl (YCIYru) SBISIOTCS CYIIECTBEHHBIMHU H
HEYCTPaHUMBIMHU.

3. TpeboBaHus, yCTAaHOBICHHbIC MTyHKTaMU | W 2 HACTOAIIEH CTaThbU, MOTYT OBITh
MpPEeAbSBICHBI B CIyyae OOHAPY>KEHUsI HEJOCTATKOB MIPH MPUHATUU PabOThI (YCIyIy) WU B
XOJIE €€ BBIMOJIHEHHs (OKa3aHusA) JIMOO MCIOJb30BAHUS B TEUEHHUE CPOKOB, YCTAHOBIIEHHBIX
['paxganckum kosekcoM PecnyOnuku Kazaxcran, a B ciiydae HEBO3MOKHOCTH OOHAPYKEHHUSI
HEJOCTATKOB NP NPUHIATHH PabOThl (YCIYrH) B TEUEHHE TapaHTHUITHOTO CpOKa, B Cllydae
OOHapy>KEHUsI CKPBITBIX HEJOCTATKOB - OJJHOTO I'0/ia, B OTHOIICHUH PaboT, CBS3aHHBIX CO
3MaHUAMU U COOPYXEHUSMHU, a TAaKK€ HE3aBUCUMO OT BHJA pabOT - B OTHOLICHUU



HEJI0OCTaTKOB, KOTOpPbIE OBbUIM YMBIIUIEHHO CKPBITHl HCIOJHUTEIEM, - TPU Trojila cO JHS
MPUEMKH padoT.

TpeboBanue o 0€3BO3ME3THOM YCTPAHCHHH TaKUX HEJOCTATKOB palbOThI (YCIyTH),
KOTOpbIE MOTYT MPEACTABISTh ONACHOCTH ISl )KU3HU WJIU 3J0POBbS CAMOTO MOTPEOUTENS U
APYTUX JHUI, MOXET ObITh NMPEIBABICHO MOTPEOUTEIEM HIIM €ro MpaBONPEEeMHUKOM B
TEUYEHHUE TPEX JIET C MOMEHTA MPUHSTHS pabOThI (YCIyTH).

Takoe TpeOoBaHHE MOKET OBITh MPEABSIBICHO HE3ABUCUMO OT TOTO, KOTJa 0OHAPY KEHbI
9TH HEJJOCTATKH, B TOM YHCJIE U NIPU OOHAPYKEHUU UX 110 OKOHYAHUU FapaHTUITHOTO CPOKA.

4. Henocratku pa0boThl (yCiIyru), 0OHaApYyKEHHBIE B XO/JI€ €€ BBINMOJHECHUS (OKa3aHusl), U
HEJOCTATKHU BBIMOJIHEHHON paboThl (OKa3aHHOM yCIyTH) NOJKHBI OBITh YCTPaHEHBI B TEUCHHE
JIECSITU KaJleHapHbIX THEW ¢ MOMEHTA MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBaHUS, €CIH
WHOM CPOK HE YCTaHOBJIEH JOTOBOPOM.

HasnaueHnHblii moTpeOUTENeM WM COTJIACOBAHHBIM CTOPOHAMHU CPOK YCTpaHEHUs
HEJJOCTAaTKOB (PUKCUPYETCS B IOTOBOPE.

5. 3a HapylleHrue CPOKOB Hayala ¥ OKOHYAHUS BBIMOJHEHUS paOO0ThI (OKa3aHUs YCIYTH),
a Tak)Ke 3a HapylUIEHHE CPOKOB YCTPAHEHHUS HEJOCTATKOB palbOThI (YCIyru) UCHOJHUTEh
00s13aH YIUIATUTh HEYCTOWKY B pa3Mepe OJHOTO MPOIEHTA OT CTOMMOCTH paboThI (YCIyTH) 3a
KaXK]IbII JIeHb IPOCPOUYKH, €CJIM UHOE HE YCTAaHOBJIEHO JOTOBOPOM, 3aKkoHaMu PecnyOnuku
Kazaxcran.

6. B cinyyasx, Korja mpeayCMOTPEHHBIH JTOTOBOPOM rapaHTUMHBIA CPOK COCTaBIISIET
MEHEee JBYX JIET (MATH JET Ha HEABMKMMOE MUMYIIECTBO) U HEAOCTATKU pabOThI (YCIyTH)
oOHapy>KEeHbI TOTPEOUTENIEM 10 UCTEUEHUU TAPAHTUMHOTO CPOKa, HO B Mpeesiax JIBYX JieT (
IATH JIET HAa HEIBM)KMMOE HMMYULIECTBO), MOTPEOUTENb BIPABE MPEABSIBUTH TPEOOBaHUS,
IIPEAYCMOTPEHHBIE IYHKTOM | HAcCTOSIEN CTAaTbH, €CIM JOKAXET, YTO TaKHe HEJOCTATKU
BO3ZHMKJIM J0 MPUHATHS UM pe3yibTaTa paboThl (YCIyry) Wik MO TPUYUHAM, BO3HUKIIHUM /10
3TOr0 MOMEHTA.

7. B ciyyae BBISIBIICHHS CYIIECTBEHHBIX HEJIOCTATKOB PabOThI (YCIyTrH) MOTPEOUTEND
BIIpaBe NMPEIbSIBUTH UCIIOTHUTEINO TpeOOBaHNE O OE3BO3ME3THOM YCTPAHEHUN HEJOCTATKOB,
€CJIM JIOKAXKET, YTO HEJJOCTATKM BO3HUKIIM 0 MPUHATUS UM pe3yJibTaTa paboThl (YCIyTH) WIN
M0 MPUYMHAM, BOZHUKIIUM JI0 ’TOT0 MOMEHTA. DTO TpeOOBaHUE MOKET OBbITh MPEABSIBICHO,
€CJIM TaKUe HENOCTATKU OOHApPYXEHBI MO MCTEUCHHH JIBYX JET (MSATH JIET B OTHOUICHUU
HEJIBIKMMOT'0 UMYILECTBA) CO JHS MPUHITHUS pe3yibTara padoTsl (YCIyru), HO B Mpeaenax
YCTaHOBJICHHOT'O Ha Pe3yJbTaT paboThl (YCIyry) rapaHTUMHOTO CPOKa WM B TEUEHHUE JIECATU
JIET CO JHS NPUHATHUS pe3yibTaTa padoThl (YCIyrd) NOTPEOUTENEM, €CIIA rapaHTUIHBIA CPOK
HE YCTaHOBJIEH.

Caocka. Ctates 35 ¢ usmMeHeHUsIMH, BHeceHHBIMHU 3akoHOM PK o1 21.04.2016 Ne 504-V (
BBOJUTCS B JACHCTBUE IO UCTEUEHUU AECITH KaJIEHIAPHBIX JHEH MOcie AHs ero NepBoro
Oo(HUIIUATIEHOTO OITyOJIMKOBAHUS).

Crarps 36. CMeTa Ha BBIIOJTHEHAE PabOTHI (OKa3aHHE YCIIyTH)



1. Ha BoInostHeHHE paboT (OKa3aHUE yCIyT), MPEAyCMOTPEHHBIX TOTOBOPOM, MOXKET OBITH
COCTAaBJICHA CMETA.

CocraBieHne cMmeThl 00s3aTE€bHO, €CJIM Ha 3TOM HAcTauBaeT MOTPEeOUTENh WU
UCIIOJIHUTETb.

2. Ucnonuutens He BIpaBe TpeOOBaTh OIUIATHI pabOTHI (YCIYTH) U TONOJHUTEIBHBIX
pacxoJ0B, HE BKJIIOYEHHBIX B CMETY, €CJIM IMOTPEOUTENb HE Jaj Corjacusi Ha WX
MIPOU3BOJCTBO WJIM HE MOPYYUI UCHIOJHUTEIIO BBIMOJIHEHUE TaKUX PabOT (OKa3aHHE TAKUX
yCIIyT).

Ecnu Bo3HUKIIa HEOOXOAMMOCTh MPEBBICUTH CMETY, UCTIOTHUTENb 0053aH HEMEIJIEHHO
npenynpeauts 00 3ToM norpedutens. B 3ToM ciayuyae morpedurens BIpaBe OTKa3aTbCA OT
JIOTOBOpPA, BO3MECTUB HCIOJHHUTEIIO0 IMOHECEHHbIE UM pacXoibl, MNpUXOJAIIUEcs Ha
BBITIOJTHEHHYIO pa0O0Ty (OKa3aHHYIO YCIIYTY), COTJIACHO CMETE.

Ecnu ucnonuurtens He Mpeaynpennia NOTpeOUuTeNss O MPEBBIIIEHUH CMEThI, OH 00s3aH
BBINIOJIHUTH PadOTy (0Ka3aTh yCIyTy), HE TPEOys BO3MEIICHHS CBEPXCMETHBIX PACXO/I0B.

3. Ilpu cyiuecTBEHHOM BO3pAaCTaHUM TOCJE 3aKJIIOYEHHS JOTOBOpPa CTOUMOCTH
MaTepuajgoB U 000PYyIOBaHMS, KOTOPBIE JAOJKHBI OBITh MPEJOCTABICHBI UCIIOJIHUTENIEM, a
TaK)X€ OKa3bIBAEMBIX €MY TPETHHUMH JIMLIAMU YCIYT UCIOJHUTENIb UMEET NMpaBo TpeOOBaTh
YBEJIMYEHHS YCTAHOBIIEHHON CMETHI, a MPU 0TKa3€ MOTPEOUTENIS BHIOIHUTH 3TO TPEOOBaHHE
— PacTOP>KEHMS TI0r0OBOpa.

Cnocka. Ctatbs 36 ¢ uameHeHueM, BHeceHHbIM 3akoHOM PK o1 21.04.2016 Ne 504-V (
BBOJUTCS B JACHCTBUE MO UCTEUEHUU AECITH KaJICHIAPHBIX JHEH MOcie AHs €ro NepBoro
0(HUIIUATIBHOTO OITyOIMKOBAHUS).

Crarps 37. BemonHeHre paboThl U3 MaTepHalia HCIOTHUTEIA

1. UcnionmHuTENb BBHIIOJHSAET paboOTy, ONPEACICHHYIO JOTOBOPOM, U3 CBOETO MaTepralia u
CBOMMM CPEACTBAMH, €CIU MOTpeOUTENb HE TpeOyeT BBIMNOJHEHUS pabOThl U3 CBOETO
MaTtepHaia.

HcnionHuTenb, BHIMOTHSIOMUNA pabOTy U3 CBOEr0 Marepuasa, HECET OTBETCTBEHHOCTh 3a
€ro HaJJIe’Kallee KauecTBo.

2. Marepuan UCHOTHUTENS OIIaYMBaeTCs MOTPEeOUTENEeM MPHU 3aKIIOUYEHUH JI0TOBOpa
MOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOOBOpPE, C OKOHYATEJIbHBIM PACUETOM IpPHU
MOJIYYEHUU TOTPEOUTENEM BBITIOJIHEHHOW MCHIOJHUTENEM padOThl, €CIU WHOM MOpSANIOK
pacyeToB 3a MaTepuasbl UCIIOJIHUTENS HE TPEAYCMOTPEH COTJIAIEHUEM CTOPOH.

B cnyuasx, nperyCMOTPEHHBIX JOTOBOPOM, MaTepuanl MOXET ObITh MpPelOoCTaBICH
ucrnoiaHuteneM B kpenut. Ilocnmenyroiee M3MEHEHHWE CTOMMOCTU MPEIOCTABICHHOTO B
KpeAUT MaTepuasa He BIedeT 3a co0oil nmepepacyera.

Crarpa 38. Bemonmerne paboThI U3 MaTepHaia MOTpeOHTeNa

1. Eciiu paGoTa BBIMONHSETCS MOJTHOCTHIO WM YaCTUYHO M3 MaTepuala MoTpeouTerns,

UCIIOJIHUTEIh OTBEYAET 32 COXPAHHOCTh 3TOI0 MaTepuaia, MPaBUIbHOE €ro UCTIOJIb30BaHHE.



B noroBope o BbImosniHeHUH paboOThI (OKa3aHUHU YCIYTH) UM UHOM JOKYMEHTE JOJIKHBI
OBITh yKa3aHBI TOYHOE HAMMEHOBAHUE U OMMCAHUE MaTeprasa MmoTpeOnTeIIs.

2. UcnionauTens 00s13aH:

1) mpeaynpeauTh MOTPEOUTENSI O HEMPUTOJHOCTH WM HEJ0OpOKAaYeCTBEHHOCTH
MEePETaHHOTO UM MaTepHuaa,

2) mpeACTaBUTh OTYET 00 U3PACXOJIOBAHUU MaTepHalia U BO3BPATUTH €r0 OCTATOK.

3. UcnonHuTenp OTBEYAET 3a YTPATy M MOBPEXKACHUE MPUHATOIO OT MOTPEOUTEIS
MaTepHuayia B COOTBETCTBUU C TPAXKIAHCKUM 3aKOHOIaTenbCTBOM Pecnybnuku Kazaxcran.

CtonMOCTh MaTepHala, mepelaBaeMoro UCIIOTHUTEIIO, ONpeaesIeTCs moTpeOuTeneM B
JIOTOBOPE UJTM MHOM JOKYMEHTE (KBUTAHIIMHU, 3aKa3€), MOATBEPKIAIONIEM €0 MPpUoOpeTeHne
(MOKYTIKY).

4. cmiomHUTENh OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 3a MOJTHYIO WIIM YACTUYHYIO YTpaTy
(moBpexJeHHEe) Marepuaga, MPUHATOTO OT MOTPeOHUTEeNs, €CIM MOTPeOUTEeah ObLI
MPEAYNPEKICH UCIOJTHUTEIEM O €r0 OCOOBIX CBOMCTBAaX, KOTOPHIE MOTYT IOBJEYL €T0
yTpaty (IMOBpEekKIEHNUE).

5. WcnonHuTens 00s3aH CBOEBPEMEHHO MPEIYNPEIUTh MOTPEOUTENST O TOM, YTO
COOJIIOZICHNE YKa3aHUM MOTPEOUTENS U UHBIE 0OCTOSTEILCTBA, 3aBUCAIINE OT IOCIEIHETO,
MOBJICKYT MU3MEHCHHUE KAayeCTBA BBITMIOJHACMONW padOThI IMOO CO37aayT HEBO3MOKHOCTh €€
3aBEPIICHUS B CPOK.

Ecau notpebutens HECMOTpsI HA CBOEBPEMEHHOE U 0OOCHOBAHHOE MpPEAyIpexACHUE
WCIIOJIHUTENSI B YCTAHOBJICHHBIH JOTOBOPOM CPOK HE 3aMEHHUT HEMPUTOIHBIA WU
HeZ0OPOKAYECTBEHHBI MaTepuall, He U3MEHUT YKa3aHHil O crocoOe BBINMOIHEHUSI pabOThI
au00 HE YCTpPaHUT HHBIX OOCTOSTEIBCTB, BICKYIIMX H3MEHEHHE KadecTBa pabOTHI,
WCITOJIHUTEIb BIIPAaBE PACTOPTHYThH JOTOBODP.

Caocka. Ctatbs 38 ¢ usmeHenueM, BHeceHHbIM 3akoHOM PK o1 21.04.2016 Ne 504-V (
BBOJIUTCS B JCHCTBUE TIO UCTEUEHUH JCCITH KAJICHIAPHBIX JHEH MOCTe JHS €r0 TePBOro
o(HUITHATHFHOTO OITyOJIMKOBAHMS ).

Cratps 39. Omara 3a BeIIOTHEHHE PaboTH (0OKa3aHUE YCIIYTH)

dopMa 1 MOPsIIOK OIJIAThI BHITOJIHEHHOW pabO0ThI (OKa3aHHOM YCIIYTH) ONMPEAEIIIOTCs 10
COTJIAIICHUIO MEXIY IMOTPEOUTEIEM M HCIOJHHUTEIEM, €CIW WHOE HE MPEayCMOTPEHO
3akoHaMmu PecrryOnmku Kazaxcras.

T'nasa 6. OBIIIECTBEHHBIE OB bEJIMHEHN A ITOTPEBUTEJIEN

Cratps 40. OOmecTBeHHBIE 00BEMHEHNS IOTpeOHTENCH
1. OOmecTBeHHbIE O0bEAMHEHUS] MOTPEOUTENEH OCYUIECTBISIIOT NESITEIbHOCTD,
HaIpaBJICHHYIO Ha peau3alliio 1 3aIUTy MpaB MOTPEOUTENEH.
2. O6miecTBeHHbIE 00bEAMHEHUS TTOTPEOUTENEH MOTYT OOBEAUHSATHCS B acCOIUALINM (
COI03bI) B COOTBETCTBHHU C 3aKOHOAATeNbCcTBOM PecnyOnnku Kaszaxcran o0 oOuiecTBEHHBIX
00BbEeIMHEHUIX.



3. 3amperniaercs puHAHCHUPOBAaHKE OOIIECTBEHHBIX 00BEANHEHUM MOTpEeOUTENEH, a TaKKe
MX accolualuii (Cor30B) CyObEKTaMH YaCTHOTO MPEANPUHUMATEILCTBA.

Cnocka. Cratbs 40 ¢ usmenennem, BHeceHHbIM 3akoHOM PK o1 21.04.2016 Ne 504-V (
BBOJIUTCA B ﬂeﬁCTBHG M0 UCTCUCHUU ACCATHU KAJICHIAPHBIX II,HeI\/JI ITOCJIC IHA €ro IICPBOT0
O0(pUIIUATIEHOTO OMMyOIMKOBAHUS).

Crartbs 41. IIpaBa o0mecTBeHHBIX 00BbEIMHEHNH OTpeOUTENEH, accomuanyii (COI030B)

1. OO1iecTBeHHbIE 00bETUHEHUS TIOTPEOUTENEH, accolauu (COI03bl) BIPaBE:

1) BHOCUTD TIPEJIONKEHHUS TI0 COBEPIICHCTBOBAHUIO 3aKOHOJATeNnbcTBa Pecnybnuku
Kazaxctan o 3ammuTte mnpaB noTpeOuTeneid B YHNOJIHOMOYEHHBIH OpraH W HHBIE
roCyJapCTBEHHBIC OPTaHbI,

2) oOpaiaThCs B TOCYIapCTBEHHbBIE OPTaHbl B LENSIX COACHCTBUSA B pacCMOTpEHUH (akTa
HapyIIEeHUs MTpaB MOTPEeOUTENECH;

3) u3yyaTh NOTPEOUTEIBCKHE CBOWCTBA TOBapa, CIPOC HA HEro, MPOBOJUTH OMPOCHI
HaCEJIEHUs JJIs BBISBIICHUS O0IIECTBEHHOIO MHEHHS O KaueCTBE TOBapa (padoThl, YCIyTru);

4) oCyIIeCTBIATH NMPUEM 3asIBICHU, Kajo00;

5) oOpaiaThcs B rocyJapCTBEHHBIE OPTraHbl C LIEJIbI0 OIIEHKH KadecTBa ToBapa (padoThl,
YCIIYTH) B ClTydae MOCTYIUICHUS 3asBJICHUS, Kal0Obl TOTPEOUTEIS;

6) TIPE/ICTaBIIATh HHTEPECHI MOTPEOUTENICH B TOCYJAPCTBEHHBIX OpraHax, a TAK)Ke B MHBIX
OOIIECTBEHHBIX 00BEIMHECHHSIX B TIOPSIKE, onpenensieMoM 3akoHamu Pecrryonuku Kazaxcran
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7) NpenbSIBASATh UCKA B CYyJ B MHTEpPECax MOTPEOUTEsEH, B TOM YHCJIE B MHTEpPECax
HEOTPEIEIICHHOT0 Kpyra NoTpeOuTenew;

8) uccnenoBaTh U pacpoCTpaHATh HHGOPMAIMIO IO MpobieMaM U MpaBaMm noTpedurTeneit
B CpPEICTBaX MaccoBOM MHMOpMAITNY;

9) peann3oBaTh colMaIbHBIC MPOTPAMMBI, IPOCKTHI, & TAK)KE OTICIbHBIE MEPOIIPHUATHS,
HaIpaBJICHHBIC HA PEIICHHUE COIMAIIBHBIX 3a/a4, TI0 BOIPOCAM 3aIllUTHI MPaB MOTpeOuTeIei
Ha OCHOBE I'OCYJJaPCTBEHHBIX COIIMAIbHBIX 3aKA30B;

10) yuactBOBaTh B pa3pabOTKE JOKYMEHTOB MO CTAaHIAPTU3AIMU U HOPMATHUBHBIX
TEXHUYECKUX JOKYMEHTOB, YCTAaHABIMBAIOIIMNX 00s13aTeIbHbIE TPeOOBAHUS 110 O€30MaCHOCTH
TOBapoB (paboT, yciyr);

11) u3y4arb 1 HaNpaBJsATh B COOTBETCTBYIOIINE TOCYIapPCTBEHHBIE OPraHbl HH()OpMAIUIO
0 COONIOJIEHHUIO TMpaB MoTpeduTeneid B cdepe TOproBoro, OBITOBOTO U HHBIX BUIOB
o0CTy>KUBaHUS;

12) oOpamaThCsi B COOTBETCTBYIOIIUE FOCYAPCTBEHHBIE OPTAHbI C LEIbIO PUHATUS MEP
B TIpejiesiaX UX KOMIIETCHIIMM B OTHOIICHHH JIHI], BEITYCTHBIINX M PEATM30BABIIUX TOBAPHI (
BBITIOJIHUBIIUX PAOOThl M OKa3aBIIMX YCIYIH), HE COOTBETCTBYIOIIME YCTAHOBIECHHBIM
TpeOOBaHUAM MO OE30MACHOCTH U KaYECTBY;



13) mpenbsABAsATh MCKM B WMHTEpEcax MOTpeOUTesNed, He SBISIONUXCS YJICHAMU
OOIlIeCTBEHHBIX OObEAMHEHUN nOTpeOuTeneld, B Ciydyae HapylIeHUsS UX TMpas,
MIPEAYCMOTPECHHBIX JACHCTBYIOIINM 3aKOHOMAaTeIbcTBOM PecryOnukn Kazaxcran;

14) pacnpoctpansaTe UHGOPMAIIMIO O pe3yJibTaTax MCCIEIOBAaHUNA KauyecTBa TOBAPOB (
paboTt, yciyr), a Takke WHYI0 HHGOpPMAINIO, KOTopas OyIeT CocOOCTBOBATh peaTn3alliu
npaB M 3aKOHHBIX HHTepecoB mnoTpedurtenei. [lyOnukyembie 0OIIECTBEHHBIMU
00bEIMHEHUAMH NOTpeOuTENel (MX accOolMalUsIMH, COI03aMH) Pe3yJIbTaThl UCCIEAOBAaHUMN
KauecTBa TOBApoOB (paboT, yCIyT) HE SBISIOTCS PEKIaMOM;

15) BHOCHTH B COOTBETCTBYIOIME TOCYJAPCTBEHHBIE OpPraHbl W OpraHU3aIUU
MIPEITOKEHHSI O TIPUHSATUU MEP 10 TOBBINICHUIO Ka4eCTBa TOBAPOB (padoT, yCiIyr);

16) yyacTBOBaTh COBMECTHO C COOTBETCTBYIOIIMMH T'OCYJAapCTBEHHBIMH OpraHaMU B
(GbOpMUPOBAHUM OTKPBITHIX W OOIIENOCTYIHBIX TOCYIAPCTBEHHBIX HHGPOPMAIMOHHBIX
pECYpCOB B 00JIaCTH 3allIUTHI IPaB NOTPeOUTENEH, KauecTBa U 0€30MaCHOCTH TOBApoB (padoT,
yCIYr) B MOpPSAJKE, YCTAHOBJIEHHOM JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM PecnyOnuku
Kazaxcran;

17) oka3bIBaTh IOPUIUYECKYIO U KOHCYJIBTALIMOHHYIO TOMOILb MOTPEOUTENSIM;

18) mpeacTaBisATh Yepe3 CBOMX YJICHOB MHTEPECHl MOTpeOUTENEH B Mpollecce MeIUaIiu
IpU pa3pelieHUH KOH(MIMKTOB MEXIy MNOTpeOUTeNIeM M MPOJABIOM (MCIOJHHUTENEM,
M3TOTOBUTEIIEM);

19) npunumarth ydactre B paboTe 0OIIECTBEHHBIX COBETOB B MOPSIIKE, YCTAHOBICHHOM
3akonom Pecny6nmku Kazaxcran "OO6 oOmiecTBEHHBIX coBeTax";

20) MHULIIMMPOBATH MPOBEJIEHNE IKCIIEPTU3bI KauecTBa U 0€30MaCHOCTH TOBapoB (pador,
YCIIyT) MPU IPOBEIEHUH OOIIECTBEHHOIO KOHTPOJI;

21) paccmaTpuBaTh TOTPEOUTEIBCKHM CIIOP B IOCYI€OHOM TMOPSAJIKE, 32 UCKIIOYEHUEM
clly4aeB, KOTJa:

IIPH PACCMOTPEHUHM OJHOIrO cropa OOIIeCTBEHHBIE OO0BEAUHEHUS IOTPEOUTEICH,
accolanuu (COo3bl) BBICTYNMAIOT B KayecTBE CyOBEKTOB JOCYIEOHOTO yperyjaupoBaHUs
MOTPEOUTENBCKUX CIIOPOB U MPEICTABUTENIEH 3aKOHHBIX HHTEPECOB OTPEOUTEIS;

o011ecTBEHHbIE O0BEUHEHUS TOTPEOUTEIEH SABISIOTCS YYaCTHUKAMH accolMaiuu (
COI03a), KOTOpasi (KOTOPBIK) BBICTYNAET B KAUECTBE MPEIACTABUTEINS 3aKOHHBIX MHTEPECOB
oTpeOUuTEIS.

1-1. B uensx npeaynpexaeHusi HapylIeHUH MpaB U 3aKOHHBIX UHTEPECOB MOTpeOuTene
1 uHGOPMUpPOBaHUS 00 ATOM HACEJICHHUS OOIIECTBEHHBIC OOBEIMHEHUS IOTPEOUTEIICH,
accolMaluu (COK3bl) OCYUIECTBISIOT OOIECTBEHHBIN KOHTPOIb IyTEM:

MOCEIIEHUS] MECT peajau3aliuu ToBapa (BBIMOJHEHHS Pa0OThI, OKa3aHUs YCIYTH),
JOCTYIHBIX ISl TOTpeOUTemne;

npuMeHeHus GpoTo-, ayano-, BUICOPUKCAIUU ACHCTBHI, COBEPIIAEMBIX MIPH MOCEIICHUN
MECT pealn3alud ToBapa (BBIMOJHEHHS pPabOThl, OKa3aHUs YCIYTrH), JOCTYIHOTO s
MOTpeduTENeH ¢ yueToM HOpM 3akoHo1aTenbeTBa PecmyOnuku Kazaxcran;



MIPOBEJICHUST MEPOIIPUATHI, B TOM YHCJIE B MECTax peajau3allid ToBapa (BBITTOTHESHHS
paboThI, OKa3aHUs YCIIYTH), HAIPaBJICHHBIX HA MOBBIIMICHUE MTPABOBOI TPAMOTHOCTH U YPOBHSI
HH(GOPMUPOBAHHOCTH IOTPEOUTENICH O BO3MOXKHOCTSX 3aIUThI CBOMX IIPaB M 3aKOHHBIX
MHTEPECOB, MPU YCIOBUHU HEMPEISATCTBOBAHUS YCTAHOBJICHHOMY PEKHUMY pabOThI IpojiaBia (
M3TOTOBUTEIIS, HCTIOJTHUTEIISA).

Il ocymiecTBiaeHHUsT OOIIECTBEHHOTO KOHTPOJISI OOIECTBEHHbIE OObEIUHECHUS
noTpeduTene, acconuanuu (Cor3bl) 00pa3yr0T KOMUCCUH B COCTaBE HE MEHEE TPEX YEIOBEK,
B COCTaB KOTOPBIX MOTYT BXOJHTh INMPEJCTABUTEIN HHBIX OOIIECTBEHHBIX 00BEIMHCHHI
noTpeouTenei, accouuanuii (Co30B).

OO611ecTBEHHBINM KOHTPOJIb OCYIIIECTBIISIETCS 110 OCHOBAHUSIM H C TIEPUOIUYHOCTHIO:

He OoJyiee ABYX pa3 B T'oj IO UTOTaM MOHUTOpHHTra U 0000ImeHuil oOpaimieHuit
noTpeOuTeseH, MOCTYMAIINX B 00IIECTBEHHBIE O0BENHEHNUS TTOTPEOUTEICH, acCOUAIAHN (
COI03BI);

CIUHOXKIBI B IENIAX MPOBEPKH pealn3aiuyd PEKOMEHIAIUNA IO pe3yJbTaTaMm
IPEABIIYIIETO 00IECTBEHHOT'O KOHTPOJIS;

0 Mepe MOCTYIUICHHUS] B OOIIECTBEHHbIE OOBEIMHEHUS TTOTpeOuTeNel, accounanuu (
COI03bI) TATH U OoJiee kanod moTpeduTesaeii B OTHOMICHHH OJHOTO M TOTO e MpojaBia (
WU3TOTOBUTEIIS, UCIIOJIHATENIS) B TEUCHHE KBapTayia B OJHOM HAaCEJICHHOM ITYHKTE.

[Tepen ocyrmiecTBaeHHEM OOIIECTBEHHOTO KOHTPOJISI HHPOPMAIHS 00 OCHOBAHUSAX €TO
IIPOBEJICHUS U COCTaBE KOMHUCCHUHU JOBOJMTCS JIO MPOJIaBIia (M3rOTOBUTENS, UCIIOJIHUTENS) B
CpPOK HE IMO3JHEe YeM 3a OJWH paboumii JeHb 10 MpearojaracMod JaThl TMPOBEICHUS
00I1IeCTBEHHOT'0 KOHTPOJIS C IPEAOCTaBICHUEM KOIUU JIOKYMEHTa O CO3JIaHMH KOMHCCHH, €€
COCTaBe, JIaTe IPOBEICHUS OOIIECTBEHHOTO KOHTPOJIS.

Cpox npoBeieHrs OOIIECTBEHHOTO KOHTPOJISL HE JOJIKEH MPEBHIIIATh OJHOTO paboyero
TTHS C TIPEJIIOJIaraeMOM TaThl POBEICHUS OOIIECTBEHHOT'O KOHTPOJIS.

Pe3ynbrathl pOBEAEHHOTO OOIIECTBEHHOTO KOHTPOJIS C PEKOMEHAAIUSIMUA KOMUCCUU
pa3MeniaTcs Ha HWHTEPHET-pecypce OOIIECTBEHHOTO0 OOBEIUHECHHUS IOTpPEOUTENEH,
accornanuu (coro3a) (Ipu HaaW4yuu), B ExuHON MH(QOpMAIIMOHHON cHCTeMe 3alluThl IIpaB
noTpedurenei u (Uin) cpeAcTBax MacCoOBOM MH(POPMAITUU B TCUCHHUE TPUJILIATH KaJeHIaPHBIX
THEW CcO NOHS TPOBEACHUS OOMECTBEHHOTO KOHTPOJIS C yKa3aHWEM JaThl, MECTa H
uHpopmaluu o mpojasiie (M3rOTOBUTENE, UCIIOJTHUTENE) B COOTBETCTBUU CO CTaThed 26
HACTOSIIIETO 3aKOHA.

[Ipu BeISBIICHWH HApYIICHUN TIPaB M 3aKOHHBIX MHTEPECOB MOTpeduTeneld nudopMams
00 STOM HampaBisAEeTCSd B COOTBETCTBYIOIIME TOCYJapCTBEHHBIC OpraHbl, a TaKKe
MPEIOCTABISAETCS CyOBEKTY KOHTPOJIS.

2. OO0miecTBeHHbIE O0OBEIMHEHUS TOTPEOUTENEH, accoraluu (COr3bl) MPEAOCTABISIOT

IO 3aIPOCy YIOJTHOMOYEHHOTO OpTraHa HH(POPMAITHIO O:
1) KomMUecTBE M COJIEPIKAHUSX KaJI00 MoTpeduTene;
2) MEepOTIPUATHSIX, TPOBEICHHBIX B YCTABHBIX IEIISX.



Cnocka. Cratbs 41 B penakiuu 3akoHa PK ot 21.04.2016 Ne 504-V (BBoaMTCS B
JIEUCTBHE TIO UCTCUCHUH JICCATH KAJICHIAPHBIX JTHEH MOCJIe THS €r0 NePBOTro 0(QUIIMATBLHOTO
onyOJMKOBaHUsA); C U3MEHEHUSIMU, BHEeCEHHbIMU 3aKoHaMu PK o1 05.10.2018 Ne 184-VI (
BBOJIUTCSI B JICHCTBUE MO UCTCUCHHUH IIECTH MECSIIEB TOCJIE JIHS €r0 EPBOTro O(UIIMATBLHOTO
onyosmkoBaHus); oT 25.06.2020 Ne 346-VI (BBoaAUTCS B ACHCTBHUE 110 UCTCUCHUHU JIECATH
KaJICHJIApHBIX JTHEH MOcIe JTHS ero TMEPBOTO OUIIMAIIBHOTO OMYOJIUKOBAHNUSA).

Crarbsa 42. 3amura npaB noTpebureneii 06mecTBeHHBIMI 00 IMHECHUAMH IIOTpEOUTEIICH,
aCCOIMAIUAMH (COI03aMH)

Caocka. Cratbs 42 uckmouena 3akoHom PK ot 25.06.2020 Ne 346-VI (BBoauTCS B
JICHCTBYE 10 UCTEUCHUU JECSITH KaJlCHJAPHBIX JHEH MOCie JHS €ro mepBoro opuinuaIbHOTO
OITyOJIMKOBAHUA).

T'masa 6-1. MEPHI T1O 3AIIUTE ITPAB ¥ 3AKOHHBIX MTHTEPECOB IIOTPEBUTEJIEA

CHocka. 3akoH nomosiHeH riasou 6-1 B coorBercTBuH ¢ 3akoHOoM PK ot 25.06.2020 Ne
346-VI (mopsok BBeACHUS B JEUTBHE CM.CT.2).

Cratbs 42-1. HCTHTYnHOHANbHASA CHCTEMA 3aI0WTHl IPaB M 3aKOHHBIX HHTEPECOB
noTpeOuTenei

1. 3amuTa rmpaB ¥ 3aKOHHBIX MHTEPECOB NOTPEOUTENEH 0OecieunBaeTCs:

1) ynoqHOMOYEHHBIM OPraHOM, FOCYAapCTBEHHBIMU OpTraHaMu, OCYIIECTBISIOIIUMUI
GbyHKIMK B cepe 3amuThl IpaB MOTpeOUTenei, Cy10Mm;

2) cyOBeKkTamMu J0CYIe0HOTO YPETyIuPOBaHUS MOTPEOUTETBCKUX CIIOPOB;

3) oOmecTBEeHHBIMH OOBEAMHEHUSIMU TIOTpEeOUTENEH, accomuanusaMu (COr3aMHu),
IOpUJINYECKUMHU  KOHCYJIbTAHTAMH, SIBISIONIMMUCS YJEHAMHU TMaJaThl IOPUIUYECKUX
KOHCYJIbTAHTOB M OKa3bIBAIONIMMHU HOPUAUYECKYIO TMOMOIIb, W HWHBIMU JIMIAMU B
COOTBETCTBHH C 3aKOHOIaTeIbCTBOM Pecnybnuku Kazaxcran.

2. Cucrema 3aluThl TIPaB U 3aKOHHBIX MHTEPECOB MOTpeOUTENEH BKIIOYAECT B ceOs
KOMIIJIEKC MOCTIEA0BATEIbHBIX MEPOTIPUATHH, 00ecTeunBaromuX PPEKTUBHYIO 3alUTy TPaB
NOTpeOuTENeH:

1) mpodunakTUIeCcKre MEPHI MO MPEAYNPEKIACHUIO HAPYIICHUH TpaB U 3aKOHHBIX
MHTEPECOB MOTpeOUTENe (KOHCYJIbTUPOBAHKUE, OOIIECTBEHHBIM KOHTPOJb, MPOCBEIECHUE
MOTpeOuTENEH U MOBBIIICHUE UX MPABOBOM I'PaMOTHOCTH B BOMPOCAX 3alIUThHI CBOUX IMPAB U
3aKOHHBIX UHTEPECOB, pa3MelieHne nHdopmauu 00 yoIHOMOYEHHOM OpraHe U CyObeKkTax
J0Cy1eOHOT0 YperyJupoBaHus MOTPEOUTENBCKUX CIIOPOB B COOTBETCTBUU CO CTaTheil 33-2
HACTOSAIIETO 3aK0HA);

2) yperyJupoBaHHUE BOMPOCAa BOCCTAHOBJICHUS MPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTENS
MPOJABIOM (M3FOTOBHUTEIEM, HCIIOJIHUTENEM), HAPYIIMBIIUM €ro MpaBa U 3aKOHHBIE
HMHTEPECHI, MPETyCMOTPEHHOE 3aKOHOaTeNbecTBOM Pecnyonuku Kazaxcran o 3ammuTe mpaB
MOTpeoUTENEH;



3) 3ammTa U BOCCTAaHOBJIEHNE HAPYIIIEHHBIX MPaB U 3aKOHHBIX UHTEPECOB MOTPEOUTENCH,
BO3MEILIEHUE MPUUUHEHHOTO YOBbITKA (Bpeaa) BCIEICTBHME HEJOCTATKOB ToBapa (paboThl,
YCIIYTH) TPU PACCMOTPEHUHN TTOTPEOUTEIHCKOTO CIIOpa B JOCYJACOHOM MOPSIZIKE;

4) mpuBJICYCHUE K OTBETCTBEHHOCTH IMPOJABIIOB (M3TOTOBUTEJICH, MCIIOJHUTENCH),
HApYIIUBIIUX TPaBa U 3aKOHHBIC HHTEPECHI MOTPEOUTEICH;

5) 3aimuTa ¥ BOCCTAaHOBJIEHUE HAPYUICHHBIX MPaB U 3aKOHHBIX HHTEPECOB MOTPEOUTEIIECH,
BO3MEILIEHUE MPUUUHEHHOTO YOBbITKa (Bpeaa) BCIEICTBHUE HEIOCTAaTKOB ToBapa (paboThl,
YCIYTH) B CyJe€.

Crarps 42-2. [IpaBo noTpeOnTeIa Ha 3aIUTY IPaB U 3aKOHHBIX HHTEPECOB

1. IToTpeburens, mpaBa U 3aKOHHBIE UHTEPECHI KOTOPOTO HAPYIIICHBI, BIIPABE OOPATUTHCS
K TIPOJIaBITy (M3rOTOBUTENIO, UCTIOJHUTEIIO), B TOCYIapCTBEHHBIE OPTaHbl, OCYIIECTRIISIONINE
byHknum B cdepe 3amuTel mpaB TOTpeOUTENeH, WM K CYOBEKTYy I0CyaeOHOTO
ypEryJIMpOBaHUs TOTPEOUTETHCKOTO CIOpa, a TakKe B CyJ JJIs 3alIUThl €r0 HapyIIEHHbIX
MIpaB ¥ 3aKOHHBIX HHTEPECOB B TIOPSJIKE, YCTAHOBICHHOM HACTOSIITIM 3aKOHOM.

2. ITonosxeHnre HACTOSIIECH CTaTbU MPUMEHSAETCS TaK)KE B TEX CIIy4asix, KOrja K MpoJIaBIly
(M3rOTOBUTEIIO, UCTIOTHUTEIIO), B TOCYIaPCTBEHHBIE OPTaHbl, OCYIIESCTBISIOMNE (PYHKITUN B
chepe 3amuTHl TIpaB TMOTpeOUTENEH, WIU K CYOBEKTY JOCYIeOHOr0 yperyJIupOBaHHS
MOTPEeOUTENBCKOrO CIopa, a TAaKXKe B CyJ OT HMMEHHM MOTpeOuTens oOpaljarTcs ero
MPEeJICTAaBUTEIIH, YKa3aHHbBIC B CTaThe 42-3 HACTOSIIETO 3aKoHa.

Crarpa 42-3. IIpeacraBuTel 3aKOHHBIX HHTEPECOB MOTpeOHTENEH

1. IlpencraButenssMu mOTpeOUTENEH NP 3AIMUTE UX MIPaB U 3aKOHHBIX HUHTEPECOB MOTYT
BBICTYIIATh:

1) obuiecTBeHHBIE O0BEAMHEHUS TOTPEOUTENEH, acCOUalNK (COIO3bI);

2) pUANYECKUE KOHCYJbTAHTHI, SIBISIONIMECS YJE€HAMH TManaThl HOPUIUYECKUX
KOHCYJIPTAHTOB B COOTBETCTBHHM C 3akoHOM PecnyOnuku Kazaxcran "OO6 agBokaTckoit
NEATEILHOCTU U FOPUINYECKOM MoMoIu";

3) anBOKaTHI;

4) uHbIE JIMIIA B COOTBETCTBUHU C 3aKOHOAaTeNbCTBOM Pecnyonuku KazaxcraHh.

2. llpencraBuTeny 3aKOHHBIX HHTEPECOB MOTPEOUTENIeH 00s13aHbI Ha/IJIEKAIIIE BBHITTOIHSTh
CBOM 00SI3aHHOCTH, PUHUMASI HEOOXOIUMBIE MEPHI JIJIsT BOCCTAHOBJICHUS HAPYIIIEHHBIX MPaB
M 3aKOHHBIX HHTEPECOB MOTpeOUTENei, BO3MEIICHUS MPUUYMHEHHOTO YOBITKa (Bpera)
BCJIEJICTBHE HEJOCTATKOB TOBapa (paboThl, yCIyTH).

3. IlpencraBuTenu 3aKOHHBIX MHTEPECOB MOTpeOUTENe 0053aHbI Pa3bsICHUTH
MOTPEOUTEITI0O BO3MOXKHBIC PE3YJIbTaThl M IMOCJICACTBUS OKa3bIBAEMBIX IMPEACTaBUTEIBLCKUX
YCIIyT, BKJTIOYAsi XapakTep U pazMep GUHAHCOBBIX 3aTparT.

[IpencraBiieHne 3aKOHHBIX HHTEPECOB NMOTpeduTeneit opopmMisieTcsi B MMCbMEHHOU (hopme
C 00s3aTeNbHBIM yKa3aHUEM CPOKOB, CyMMBI W YCIIOBHH BO3BpaTa OKa3bIBAEMBIX
MPEICTaBUTEIIbCKUX YCIIYT, a TaK)Ke MepeyHs ACHCTBUMN, COBEpIIAEMbIX MPEACTaBUTEIEM OT
MMEHH NOTPEeOUTEIIS.



Br16op Mep okazaHusl yCIIyr MO Hpe/ICTaBICHUIO 3aKOHHBIX MHTEPECOB MOTpeOuTenei
JOJIKEH UCXOAUTH U3 UHTEPECOB MOTPEOUTEIS.

4. IlpencraBUTeny 3aKOHHBIX HHTEPECOB MOTPEOUTENEH MPU BBHITTOTHEHUH 00S3aHHOCTEH
OPUHUMAIOT MEPHI M0 NPEIOTBPAILCHUIO KOH(PINKTAa HHTEPECOB.

5. IlpencraBuTenio 3aKOHHBIX WHTEPECOB MOTPEOUTENS 3ampeliaeTcsi OKa3bIBaTh
NPEJICTABUTENIbCKUE YCIYTH B CIy4Yae HATMUUS KOH(PIMKTA MTHTEPECOB.

[IpencraBurenb 3aKOHHBIX MHTEPECOB NOTPeOUTENS 00s3aH OTKA3aThCs OT OKa3aHUs
MPEACTABUTEIILCKUX YCIIYT B CIy4asX, €CIu:

1) umeeTcss KOHQIMKT UHTEPECOB MOTPEOUTENS] U MPEACTABUTENSA, €ro OJIM3KUX
POJICTBEHHUKOB, a TaKXe€ MPU HAJUYUU JPYTHUX OOCTOSTENBCTB, COCTABISIONINX KOHMIUKT
MHTEPECOB;

2) UMEITCAd OCHOBAHMS, NPEIYCMOTPEHHBIE TPa’KJaHCKUM MPOLECCYATbHBIM
3aKkoHOJaTeNbCcTBOM PecnyOnuku Kazaxcran.

6. Hcku, nHampaBisieMble OOIIECTBEHHBIMU OOBEIMHEHUSIMU MOTPEOUTENEH,
acconuanusMu (Co3aMu) B HHTEpecax IMOTpeOuTeNeil 1jsi pacCMOTpEeHUs B CYIE,
rocyJapCTBEHHOW MOIUIMHON He 001aratTcs.

7. ObmecTBeHHbIE O0OBEIUHEHUSI MOTPEOUTENCH, accoManuy (CO3bl) U TalaThl
IOpUINYECKUX KOHCYJIbTAHTOB TaK)K€ OCYLIECTBISIOT KOHCYJIbTUPOBAHHUE MOTpeOUTENEH B
paMKax roCyJapCTBEHHOIO COLMAIBHOIO 3aKa3a [0 OKa3aHWI0 KOHCYJIbTAlMOHHOW MOMOIIN
HACeJIEHUIO TI0 BOMPOCAM 3alIUTHl MpaB MNOTpeOUTeNeil W MPEeNCTaBUTEIbCKUX YCIYT
MOTPEOUTENSIM B BOCCTAHOBJIEHHH UX HAPYLIEHHBIX ITPaB U 3aKOHHBIX HHTEPECOB.

8. KoncynbprarnmoHnHasi moMolIlb MO BOMPOCaM 3alllUThl MpaB MOTpeOUTENeH U
IIPEACTABUTENILCKHAE YCIYTH B pAMKAaxX TOCYJapCTBEHHOTO COLIMAIIBHOTO 3aKa3a OKa3bIBAIOTCS:

1) nuam, HaXOAAMKUMCS B TPYAHOM dKU3HEHHOW CUTyallud, B COOTBETCTBUU C 3aKOHOM
Pecny6sinku Kazaxcran "O cnieruanbHbIX COLUATBHBIX yeyrax';

2) IUIaM, UMEIOIIUM MPaBO Ha aJPECHYIO COIMAIbHYIO TOMOIIIb;

3) yuyactHukam Benukoii OTeuecTBEHHON BOMHBI U JIMLIaM, IPUPABHEHHBIM MO JIbI'OTaM K
y4yacTHUKaM Bennkoit OTeuecTBeHHOU BOMHBI;

4) BerepaHaM OO€BBIX JACHCTBUIN HA TEPPUTOPUU JPYTUX FOCYIAPCTB;

5) uHBanuAaM NepBol U BTOPOM Ipym;

6) pecTapenbiM U UHBAIMAM, MPOKUBAIOIINM B MEIUKO-COIUATBHBIX YUPEKACHUIX (
OpraHu3alusix) AJIs MpecTapeabiX U UHBAJIUAO0B O0IIEro THIIA;

7) MHOTOJICTHBIM MaTepsIM, HarpaxJAcHHbIM ToaBeckaMu "AnTeiH anka", "Kywmic anka"
WM TOJIyYMBIIMM paHee 3BaHUE "'MaTb-repouHs", a TaKKe HarpaXJACHHBIM OpJICHAMHU
Marepunckas cnapa" [ u Il crenenu;

8) MHBIM JHUILIaM, HaXOJAIIUMCS B 3aTPyJAHUTEILHOM COLUAIBHOM M (PMHAHCOBOM
MOJIOKEHUH.

Cratps 42-4. O6pamenne noTpeOuTeNd K NpoaaBny (M3rOTOBUTEIIO, HCIIOTHUATEIIO)



1. [loTpeburens, mpaBa ¥ 3aKOHHbIE HHTEPECHI KOTOPOT0 HAPYIIEHBI, BIIpaBe 00paTUThCA
K NpoAaBIly (M3rOTOBUTENIO, UCTIOIHUTEINIO) C IPETEH3UEN 00 yCTpaHEHUU HApYIIEHUN MpaB
Y 3aKOHHBIX HHTEPECOB M BO3MEUICHUH MOTPEOUTENI0 NPUUYUHEHHOTO 3TUMH HapyIICHUSIMHU
yOBITKa (Bpela) BCIEACTBHME HEJOCTATKOB ToBapa (paboThl, yCIyrd) B JOOPOBOJILHOM
MOPSIIIKE.

[Iperens3us morpedurens K mpoaaBily (M3TOTOBHUTENIO, MCIOJHUTENIO) Bpy4YaeTcs
Hapo4yHO JKOO0 HampasiseTcs B (POpMe 3aKa3HOIO MOYTOBOTO OTIPABIEHUS C YBEIOMIIEHUEM
0 BpY4Y€HHUHU JIUOO MO aapecy IEKTPOHHOM MOYTHI MPOAaBIa (M3TOTOBUTEINS, UCTIOJIHUTETS),
€CJIM TaKOW aJpec paHee ObLI yKa3aH MPOJIaBLIOM (M3rOTOBUTENIEM, UCIIOJIHUTETIEM).

2. IlponaBer; (M3roTOBUTENH, WCTOJHUTENH) O0S3aH PACCMOTPETh MPETEH3UIO
NOTpeOUTeNsI U B cllydae Hecoryacusi ¢ TpeOOBaHMSIMU MOTPEOUTENST B TEUCHHUE IECATU
KaJICHAApHBIX JHEW CcO [JHSA TMOJy4YeHUs TMPETeH3UH MOoTpeOuTens MpeAcTaBUTh
MOTUBHPOBAHHBIN THUCbMEHHBI OTBET, OOOCHOBAaHHBIA JOKyMeHTanbHO. Komuu 3THX
JOKYMEHTOB JOJDKHBI NpUJIaratbCsi K OTBETY MpojaBla (M3rOTOBUTENS, HCIOJHHUTEIS)
OTpeOUTEITIO.

OtBeT mponaaBua (U3rOTOBUTENSA, MCHOJHUTENS) MPEACTABISAETCS MOTPEOUTEIIO
croco0aMu, U3J10KEHHBIMU B 4aCTH BTOPOM MyHKTa 1 HAcTOALIEH cTaThu.

Ecnu oTBet nmpojiaBua (M3roTOBUTEINSI, UCTIOTHUTENS ) ObUT CaH Ha MOYTY WM NEPeaH 1o
APYTUM CpEACTBaM CBSI3U JI0 JBAJIATH YETHIPEX YacOB MOCIETHErO JIHA CPOKa, TO CPOK,
yKa3aHHBIA B YACTH MEPBOW HACTOSIIETO MYHKTA, HE CYUTAETCS IPOIYIIICHHBIM.

3. Ecnu B TeyeHue AecATH KaJCHIAPHBIX AHEU MpojaBel (M3rOTOBUTENb, UCTIOTHUTEID)
MUCHMEHHO HE OTBETUT Ha MPETEH3UIO WU OTKAXETCS YCTPAHUTh HAPYUIECHUSI U BO3MECTUTh
B J0OPOBOJIBHOM MOPSIIKE NPUYMHEHHBIN YOBITOK (Bpel) BCIEACTBUE HEAOCTATKOB TOBapa (
paboThl, yCIIyTH), a TAKXKe OTKAXKETCS] IPUHATH y4acTHE B pACCMOTPEHUH OTPEOUTEIBCKOTO
cropa B J1I0Cy1Ie0HOM MOpsIKE, OTPeOUTENh BIIpaBe 0OPAaTUTHCA B YIIOJTHOMOYEHHBIN OpraH,
rocyJlapCTBEHHbIE OpraHbl, OCyLIECTBiSOmMUE (GYHKIUU B cdepe 3amuThl Ipas
noTpeduTenei.

Cratbs 42-5. O6pameHue B rocyAapCTBEHHBIE OpPraHbl, OCyIECTBILTIoNHe QyHKIMH B cdhepe
3aIUTEHI IpaB HOTpeOUTENneH

1. [ToTpebuTenu BrpaBe 0OPATUTHCA C 3asBICHUEM JUOO *Kaao00i B rocy/1apCTBEHHBIE
OpraHbl, OCYIIECTBISAIOMME (PYHKIIMU B cepe 3allUThl IPaB MOTPEOUTENCH, TyTeM MOJauH
oOparieHusi B mucbMeHHOU (popme nmnbo nocpenctsom EanHoil nHDOpMaMOHHON CUCTEMBI
3aIllUTHI MPaB MOTpeOUTENEH.

[Ipu oOpamienun notrpeduTens B MUCbMEHHOW (QOpMe ToCcyJapCTBEHHBIE OPraHbl,
ocyuiecTBIsAOmue GyHKIUU B chepe 3alluThl paB NOTpeOUTeNnei, Win yIOJTHOMOYEHHBIH
opraH o0ecneynBaloT BHECEHHE TaKoro oopaieHus B EnnHyo HHPOPMallMOHHYIO CUCTEMY
3alMATHl MPaB MMOTPEOUTENIEH U HANPABIEHUE €r0 B COOTBETCTBYIOIIUNA IOCYJapCTBEHHBIN
OpraH, OCYIIECTBISIOMUN (QYyHKIUU B cdepe 3auuThl MpaB MOTpeOUTENEH, COrJIacHO
KOMTICTCHIIHH.



2. IlotpebuTens BIpaBe 0OpaTUTHCS B TOCY/IapCTBEHHBIC OPTaHbl, OCYIIECTBISIONINE
¢byHKIIMM B cdepe 3alMThl MpaB NOTpeOUTeNei, He MO3/IHEE IBYX MECSIEB C MOMEHTA
oOpareHust K mpoAaBily (M3rOTOBUTEIIO, UCTIOTHUTENIO) C MIPETeH3UeH 00 YCTpAaHEHUH UM
HapylIeHW MpaB U 3aKOHHBIX MHTEPECOB, BO3MEIICHUU YOBITKa (Bpela) BCIECACTBHUE
HEJIOCTaTKOB ToBapa (paboThl, yCiIyru) B HOOPOBOJBHOM MOPSJIKE, €CIM WHOU CPOK HE
yCTaHOBJIeH 3akoHamu Pecny6nuku KazaxcraHn.

3. K oOpatienuto notpeOutens npuiararTcs:

1) korus oTBeTa MpojiaBiia (M3rOTOBUTENS, UCIIOHUTENSA) HAa oOpaIlieHre noTpeouTens, a
B CJyyae, €CJIM OTBET MpPoJaBlia (M3rOTOBUTENS, UCIIOJHUTENS) B TEUEHUE YCTAHOBJIEHHOTO
HACTOSIIIUM 3aKOHOM CpOKa HE TMOJy4YeH, — KOMHs 0OpaleHus moTpeOuTenss K MpoaaBIty (
M3TOTOBUTEIIO, UCTIOTHUTENIO) (TIPU HATUYHUN);

2) WHBIE TOKYMEHTHI, TOJATBEPKIAIOIINE U3JI0KEHHBIE B OOpaIeHuu 00CTOSATEIhCTBA (
IPU HAJTUYHH).

4. B oOpaiiiennu noTpeOuTens JOJKHBI ObITh YKA3aHbI:

1) pamunusa, ums, oT4ecTBO (€CIM OHO YKa3aHO B JOKYMEHTE, YIOCTOBEPSIOIIEM
JUYHOCTD), UHAUBUYJIbHBIA UACHTU(UKAMOHHBIA HOMED (IIPU €r0 HAJIWYHUH), TOUYTOBBIN
aapec GU3NIECKOro JINIIA;

2) naHHBIE TNpojaBla (M3rOTOBUTENS, WCIOJHUTENS), B OTHOIIEHUH KOTOPOTO
npeabABIeHbl TpeOoBaHUS TNOTpeOuTens (HaMMEHOBaHHWE, IMOYTOBBIM  ajpec,
Ou3HEeC-UACHTU(PUKAIIMOHHBIN HOMEP I0PUANYECKOro Jinlia (IpU €ro HAJIMYUK);

3) TpeboBaHKe TOTPEOUTENS U 0OCTOSATENHCTBA MOTPEOUTEIHCKOTO CIIOPA.

B oOpamiennu MoryT ObITh YKa3aHbl KOHTAKTHBIE IaHHBIE (HOMepa TenedOoHOB, (haKCoB,
azpeca 2JICKTPOHHOW MOYTHI U MHBIE CBEJICHMS), a TaKkKe MaTepualibl, HEOOXOIUMBbIE sl
MPAaBWJIBHOTO M CBOEBPEMEHHOI'O0 PACCMOTPEHHUS 3asiBIICHHS, BKIo4das (orto-, ayauo-,
BHUIeO(PUKCAIINIO TOBAPOB (BBIMOJHEHHBIX pabOT, OKa3aHHBIX YCIIYT) U JACUCTBUM mpoaaBua (
M3TOTOBUTEIS], UCIIOJIHUTENS ), MOJTBEPKIAI0IIUE HAPYIICHUE IIPaB U 3aKOHHBIX MHTEPECOB
noTpeOuTeNs.

5. B cnydae momaun oOparieHus nocpeactBoM ExuHoW mHOOPMAIIMOHHONW CHCTEMBI
3alIUTHl TMpaB TOTpeOUTENe K 3asBICHUIO MPUJIAralOTCid CKAaHUPOBAHHbIE KOIHUU
HEO0OXOJIMMBIX JOKYMEHTOB

B ciydae HE0OXOAMMOCTH TOCYAapCTBEHHBIN OpraH, OCYIIECTBISIIOMUNA (QYyHKIINHU B
chepe 3aluThl IpaB MOTpeOUTENEH, paccMaTpUBAIOIIUN oOpallieHue MoTpeOuTeNs, BIpaBe
3alpPOCUTHh OPUTUHAJIBI IPE/ICTABICHHBIX KON JOKYMEHTOB.

Crarea 42-6. OTka3 B pacCMOTpeHHH OOpamieHHA NOTPEOHUTENA TroCyaapCTBEHHBIMH
OpraHaMH, OCYIIECTBIIMIOMAME (yHKIUY B cepe 3aluTH IpaB moTpeduTerei

1. TocyaapcTBeHHBIM OpraH, OCyIIECTBIAIONMNA (QYHKIMH B cepe 3aiuThl Mpas
MoTpeOuTeNeH, 0TKa3bIBAET MOTPEOUTENI0 B PACCMOTPEHHUH €ro OOpalleHUs B CIICIYIOIINX
CIIyqasix:



1) criop MeXy TeMH K€ CTOPOHAMH, 110 TOMY K€ MPEeJAMETY U Ha TOM K€ OCHOBAaHUU
paccMaTpHBAaET Cy/I;

2) uMeeTcs BCTYyNUBIIEE B 3aKOHHYIO CHIIY PEIICHUE Cyja JU00 MPUHITOE PEIICHHE
cyObeKTa JOCyAeOHOro YperyJaupoBaHUs MOTPEOUTENBCKOrO0 CIOpa OTHOCUTEIBHO
MOTPEOUTETHCKOTO CIIOPA MEKY TEMU K€ CTOPOHAMHU, IO TOMY K€ MPEIMETY U Ha TOM XKe
OCHOBAaHHH.

WHble OCHOBaHMS IS OTKa3a MOTYT YCTaHABIUBATHCSA HACTOSIIUM 3aKOHOM W WHBIMHU
3akoHamu PecnyOnuku Kazaxcran.

2. Pemmenue 06 oTkaze B pacCCMOTPEHUU 0OpallleHusI TOTPeOUTENs TOJKHO OBITh IPUHATO
HE TO37HEE 4YeM B TEUCHHE MATH Pabouux THEW C MOMEHTa TOJYYCHHUS OOpalieHus
NOTpeOuTENsI, €CIIM UHOM CPOK HE IpenycMOTpeH 3akoHamu PecniyOnuku Kazaxcran.

3. Pemenue o0 oTka3ze B pacCMOTpPEHHUHM OOpamieHHus] MOTPEOUTENS JOJDKHO OBITh
MOTHBUPOBAHHBIM.
Cratba 42-7. PaccMoTpeEne oOpameHHSA MOTpeOHTENs TOCYZapCTBEHHBIMH OpraHaMH,
OCYIIECTBILTIOIUMY (PyHKIMH B cepe 3aIUTH IPaB moTpeduTeIei
1. Tlpu paccmoTpeHuu oOpaiieHuss NOTpeOUTeNss TrocylapCTBEHHBIE OpraHbl,
ocymiecTBIstonme GyHKIUUA B cpepe 3aluThl MpaB MoTpeduTenei, Brpase:

1) 3ampammBaTh y MOTPEOUTENS JOTOTHUTEIBHBIC JOKYMEHTHI U HH(GOPMAIIHIO;

2) 3ampanmBarh y IpojiaBla (M3roTOBUTENS, UCIIOIHUTENA), K KOTOPOMY MPEIbABICHO
TpeboBaHMNe MOTPeOUTENSI, MPEACTABICHUE MOICHEHUHN U 10KA3aTENbCTB, HEOOXOIUMBIX IS
pPacCMOTpPEHUS OOpaIeHUs;

3) 3ampamuBarh U MOJy4YaTh OT TOCYJAPCTBEHHBIX OPTaHOB U YUPEKICHHUM, APYTUX
opraHu3aluuii HH(pOpMaILUI0, HEOOXOAUMYIO Il PACCMOTPEHUST 0OpaIeHUsI TOTPEOUTES.

2. B Tedyenue Tpex pabouux AHEH ¢ MOMEHTA MPUHSTUSA PEIICHUS O PACCMOTPECHHH
oOpatieHust IoTpeOuTeNs MPoAaBIly (M3TOTOBUTENIO, UCTIOIHUTEIIO), B OTHOILIEHUU JEHCTBUN
KOTOpPOTO TMpEJICTaBICHO oOpallleHrue MNOTpeOUuTeNs, HaMpaBiAIOTCA COOOIIEHHE O
MOJIyYEHHOM OOpalleHuu MOTPEeOUTENs, KOMUU 3TOro OoOpalieHus M ero MpUIIOKEHUU ¢
TpeOOBaHMEM HE TO3/IHEE YeM B TEUCHHUE JECITH padoumx MHEH CO JHS TMOJy4YEHUS
COOOIICHHS MPEJICTABUTh UCUEPIBIBAIOIINE MOSICHEHHUSI 1 0OOCHOBBIBAIOIINE UX JTOKYMEHTHI.

Coo0mieHne MoxeT ObITh HAIlPaBJICHO MPOAABIY (M3rOTOBUTEINIO, UCTIOJIHUTENIO) 1O
aZpecy AJEKTPOHHON MOUTHl WM HOMEpy TeiedoHa, a TakKe Ha WHBIE CPEJCTBA CBSI3H,
obecnieunBarolre GUKCUPOBAHNE U3BEILICHUS WJIH BHI30BA.

B ciydae oTcyTcTBUS cBelleHU 00 apece IEKTPOHHOMN MOUTHI WM 0 HOMepe TenedoHa
WM UHBIX CPEJICTBAX CBSI3U MpPOJiaBla (M3rOTOBUTENS, UCTIOJHUTENS), 00ECIeUUBAIOIINX
(GbUKCHUpOBAaHWE W3BEIIEHUS WJIM BBI30BAa, COOOIIEHHWE HAmpaBisieTcs MpoaaBiy (
U3TOTOBUTEIII0, UCTIOJHUTENIO0) Telle(OHOrpaMMO MOCPEICTBOM THOPUTHOTO OTIPABIICHUS
00 3aKa3HBIM MUCHMOM C YBEAOMIICHHEM O €r0 BPYUYCHHH IO TOCJIEIHEMY H3BECTHOMY
MECTY >KUTEJIbCTBA WM MECTY HAXOXKICHUSI.



3. Ilo utoram paccMOTpPEHHsI MPEICTABIEHHBIX JOKYMEHTOB U NIPU BBIABICHUU
HapylIeHUH TpaB U 3aKOHHBIX HHTEPECOB MOTPEOUTEIIS:
1) mpoaaBiry (M3rOTOBUTEIIO, UCTIOJIHUTEI0) BEHIHOCUTCS MPEANUcanne 00 yCTpaHEHU!
HapyLICHU;
2) IpUHUMAETCS PelIeHUuEe O MPUBICYEHUH MPOJaBIa (M3TOTOBUTEIIS, UICIIOJIHUTENS) K
OTBETCTBEHHOCTH, YCTAaHOBJIICHHON 3akoHamu PecnyOnuku Kazaxcras.
Heucnonnenune mnpeanucanus 00 YCTpaHEHHM HapyLIEHUN, BBIHECEHHOTO
roCy/1apCTBEHHBIM OpPraHOM, OCYIIECTBISIIOIMIUM (PYHKIMU B cdepe 3amuThl MpaB
noTpeOuTeNeil, BjiedyeT OTBETCTBEHHOCTh, YCTAaHOBJICHHYIO 3akoHaMu Pecriyonuku Kazaxcran

3akonamu PecryOnuku Kazaxcran MOTyT yCTaHaBIMBATHCS WHBIE TOPAIOK U CPOKH
paccMoTpeHus  oOpamieHud  moTpeOuTeneil  rocylapCTBEHHBIMH  OpTaHaMH,
OCYIIECTBISIONTMMH (QYHKIIMH B c(hepe 3alIUThI IpaB MOTPEOUTEICH.

Cratps 42-8. [locyne6HOe yperyImpoBaHHE IOTPEOHTEIECKOTO CIIopa

1. ITorpebuTens BHpaBe MPEUIOKUTH MPOAABIY (M3TOTOBUTENIO, WCTIOJHUTEIIO)
nepenatb CIOOp Ha pPacCMOTpeHUE CYOBEeKTy [O0CyneOHOro yperyJlIupoBaHUs
MOTPEOUTENBCKOTO CIopa — apOUTpaxy, MeauaTopy, OOIIECTBEHHOMY OOBEIUHEHUIO
noTpedurenen, accounanusaM (coro3am) JMO0 CaMOpEryJUpyeMoil opraHu3anuu, YieHOM
KOTOPOH ABJISIETCSl MpoJaBel] (M3rOTOBUTENb, WCIOIHHUTENb), UHQOpMAILUi O KOTOPOM
pa3MeleHa MmpoIaBloM (M3TOTOBHUTENEM, HCIIOTHUTENIEM) B COOTBETCTBHH CO CcTaThel 33-2
HACTOSIIIEro 3aKOHa.

[Tpu 5TOM MpoaBell (M3rOTOBUTEIH, HCIIOJTHUTENH) BIIPABE COTJIACUTRLCS C TIOTPEOUTEIeM
Y TIPUHATH YYacTHE B PACCMOTPEHUH MOTPEOUTETHCKOTO CIIOPa B JOCYACOHOM MOPSIKE.

Cornamenue o nepeaade NOTPeOUTEIBCKOTO CIIOpa Ha paccMOTpeHue cyObeKTa
I0CYACOHOTO YPEeTyIHUPOBaHUS TOTPEOUTENHCKOTO cropa 0oGopMiIsieTcs B MUCHMEHHOMN
dhopwme.

2. O6paiieHre 0 pacCMOTPEHUHU TTOTPEOUTEITHCKOTO CIIOPa B TOCYJACOHOM MOPSAKE MOXKET
OBITh MOJAHO MOTpeOUTENEM MyTeM OOpallleHus K CyObeKTy A0CYAeOHOr0 yperyaupoBaHus
NOTPEOUTENHCKOTO criopa win depe3 EnuHyro mHPOpPMAIMOHHYIO CHCTEMY 3alllUTHI MpaB
noTpebuTenel mnpu HaIWUYUM [HCBMEHHOTO COTJIAIIEHUS CTOPOH O Tepenade
NOTPEOUTENHCKOTO CIOpa Ha pPacCMOTpeHHE CyOBeKTa IOCYNeOHOTO YperyJupoBaHUs
NOTPEOUTENBCKOTO CIOPA.

CyObexT aA0cyAeOHOro yperyJiupoBaHus MOTPEOUTETBCKOrO Cropa MpeloCcTaBiIseT
eKEKBapTAIbHYIO WH(MOpMAIHI0 00 WUTOrax pacCMOTpEeHUs oOpaiieHui moTpedutencii B
YIIOJJHOMOYEHHBIN OpTraH.

3. PaccmoTpeHme moTpeOUTENbCKOTo Criopa B A0CYA€0HOM MOPSIKE OCYIIECTBIISCTCS B
COOTBETCTBHH C TPEOOBaHUSIMHU HACTOSIIET0 3aKOHA M 3aKOHoJaTenabcTBa PecmyOnmku
Kazaxcran 06 apoutpaxke, MeAHAIINN, CAMOPETYIUPOBAHHH.



I'masa 7. SAKJIIOYUTEJIBHBIE ITOJIOXXEHM A

Cratea 43. OTBEeTCTBEHHOCTh 32 HapyIICHHE 3aKOHOAATeNbCTBA Pecybmuku KazaxcraH o
3amyTe Npas nmorpeburenei

Hapymenue 3akoHonarenbctBa PecmyOnuku Kazaxcran o 3amure npaB nmotpeOuTenne
BJICUET OTBETCTBEHHOCTh, YCTAHOBJIECHHYIO 3akoHaMu PecniyOonuku Kazaxcras.
Crarbs 44. Ilopsaaok BBeIeHAS B ACHCTBAE HACTOAIIETO 3aKOHA

1. Hacrosdmmuii 3akOH BBOAUTCS B JIEMCTBUE MO UCTCUECHUU TPEX MECALEB IMOCIE €ro
MIepBOTr0 O(PUITNATEHOTO OIyOJIMKOBAHHS.

2. Ilpusnate yrpatuBmuM cuiry 3akoH Kazaxckoit Coserckoit ColmanncTH4YECKOU
Pecniybnmuku ot 5 umronsg 1991 roma "O 3amure mpaB morpeduteneii” (BemomocTu
Bepxosnoro Cosera Kazaxckoit CCP, 1991 r., No 23, c1. 267; 1992 1., Ne 13-14, ct. 313).
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